Pepaxmus ot 1 ceH 2023

3akoH P® oT 07.02.1992 N2 2300-1

O zamnuTe nmpas nmorpedouTesen

Hacrosmuii 3aKoH peryJiupyeT OTHOIIEHUs, BO3HUKAIOIINE MEXKAY MOTPEOUTEAMU U
HU3TOTOBUTEJISIMHM, HCIIOJHUTEISIMH, HWMIIOPTEPAMH, IPOJABIAMH, BJajeIbllaMHu
arperatopoB WH(oOpManuu o ToBapax (ycayrax) IpH IIPOjiake TOBAPOB (BBITTOJTHEHUU
paboT, OKazaHWHM YCJIYT), YCTAaHABJIWBAeT IMpaBa IOTpeOWTENIell Ha HOpUOOpeTeHue
TOBapoB (paboT, ycIIyT) HaJIesKallero KauecTBa U 0€30MMacHbIX I JKU3HH, 3/I0POBbS,
MMYIIeCTBA IOTPeOUTENIEN B OKPY KaIOIIel cpebl, oIydeHrne HHHOpMaIuy 0 TOBapax
(pabotax, ycayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTENISX, IIPOJABIIaX), O BJIaJIe/IbIIaxX
arperatopoB MHGpOpPMAaIUU O ToBapax (ycjyrax), MpocCBellleHHe, TOCYAapCTBEHHYI0 U
OOIIECTBEHHYTO 3AIIIUTY UX HHTEPECOB, a TAKIKE OIIPEEIAET MEXaHU3M PeaTU3aI[UN ITHX
Ipas.

OcHOBHBIE IIOHATHA, HCIIOJIb3yEeMbIE B HaCTOAIIlEM 3akoHe:

OTpebuTesNb - TPAXKJAHUH, UMEIONUN HaMepeHUe 3aKa3aTh WM IpuoOpecTd OO
3aKa3bIBAIOIINI, MPUOOPETAIONUN WM HCIOJIB3YIOMUN TOBaphl (pabOThI, YCIyTH)
VCKJIIOYUTEIBHO JUUIs JINYHBIX, CEMEUHBIX, JOMAIIIHUX U UHBIX HYXK], HE CBSI3aHHBIX C
OCYIIIECTBJIEHUEM peANPUHUMATETHCKON NesITeTbHOCTH;

HM3TOTOBUTEJIb - OPTaHU3AIlNA HE3aBUCHUMO OT €e OPraHU3aI[MOHHO-TIPABOBOM (pOPMHEIL, a
TaK>Ke WHJIUBU/IyaJIbHBIN peAIpUHUMAaTE b, IPOU3BOJAIINE TOBAPHI I pPeayn3aluu
OTpebuTesAM;

HCIIOJIHUTEJIb - OpTaHHu3allnuAd HE3aBUCUMO OT €€ OpFaHHBaL[I/IOHHO-HpaBOBOﬁ (l)OpMI)I, a
TaKXKe I/IHZII/IBI/I,IIyaJIbeII‘;i IIpeanpuHruMareslb, BBITIOJIHAIOIIIHE pa6OTbI i
OKa3bIBaloIue ycCiiyru HOTpe6I/IT€JIHM I10 BO3ME3JHOMY AOTr'0OBODY,

IIpo/iaBel] - OpraHu3anus He3aBUCUMO OT ee OpPraHU3aIllMOHHO-NIPaBOBONM (OpMBI, a
TaK>Ke UH/INBU/IyaJIbHBIN MIPEeINPUHIMATENb, PEUTNU3YIOININE TOBAPHI TOTPEOUTEAM 10
JIOTOBOPY KYIUIH-TIPOAAKH;

denepaJbHBIN 3aK0H OT 21 J1ekadbps 2004
rojza No 171-03 OPEAbLIVIIIVIO DeIaKIlIO

HeJIOCTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBHE ToBapa (paboThl, YC/IyTu) WUIN
00s13aTeJIbHBIM TPEOOBAHUAM, MPElyCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJIEHHOM UM
MIOPS/IKE, WJIU YCJIOBHUAM JIOrOBOpa (IIPH X OTCYTCTBUU WUJIU HETIOJTHOTE YCJIOBUU OOBIYHO
MIPETBABIIEMBIM TPEeOOBAHUAM), WM IEJISIM, JJIA KOTOPBIX ToBap (paborta, yciyra)
TAKOT'0 POJia OOBIYHO KCIIOJIB3YETCA, MJIH IEISIM, O KOTOPBIX IpoAaBell (MCIIOIHUTED)
OBLI ITOCTaBJIEH B U3BECTHOCTH ITOTPEOUTEIIEM IIPU 3aK/TI0UEHUHU JOTOBOPA, WU 00pasIty
u (WIu) ONMHMCAHWIO TPHU MPOAAXKe ToBapa IO o0pasiyy W (WiIm) IO ONHCAHWUIO;
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CYIIIECTBEHHBIN HEI0CTATOK ToBapa (paboThl, YCJIYTH) - HEYCTPAHUMbBIN HEJIOCTAaTOK HJIU
HEJIOCTAaTOK, KOTOPHIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3dMepHBIX Pacxo0B HJIN
3aTpaT BPEMEHU, WU BBIABJIAETCA HEOTHOKPATHO, UJIW MPOSBJISIETCSI BHOBD IIOCJIE €r0
yCTpaHEHUS, WIH ZipyTHe MO/T00HbIE HE0CTaTKH;

Oe3omacHOCTh ToBapa (paboThl, yeayru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) JIJIA
JKM3HU, 3/I0POBBs, UMYIIECTBA TOTPEOUTENA M OKPY)KAIOIeld cpeabl MpU OOBIYHBIX
YCJIOBUSIX €0 HCIO0JIb30BaHUsI, XpPaHEHUsI, TPAHCIIOPTUPOBKY U YTHJIU3ALMH, a TaK¥Ke
6e3011acHOCTh nporecca BBIIIOJTHEHU A paboThI (oxazanus YCIJIyTH);

YIIOJITHOMOYEHHAsA U3TOTOBUTEIEM (IIPOJIAaBIOM) OPTaHU3ALUA WU YIIOJTHOMOUYEHHBIN
u3roropuresieM (IpoAaBIOM) WHAWBHUAYAJIBHBIA NpeANpUHUMATENb (manee -
YIIOJITHOMOYEHHAsI ~ OpTraHW3alMs  WJIX  YIOJHOMOYEHHBIH  HHAUBUAYAJIbHBIA
MIpeNPUHUMATEND) - OPTAaHU3AIUs, OCYIIECTBIIAIONIAsA OMpPEEIEHHYIO JIesTeIbHOCTD,
WJIN OpraHu3aIys, Co3/laHHas Ha Tepputopun Poccuiickoit ®enepanniyi U3roTOBUTEIEM
(IpomaBIOM), B TOM UMCJIe MHOCTPAHHBIM HU3TOTOBUTEIEM (MHOCTPAHHBIM IIPOABIIOM),
BBITIOJTHAIOIYE ONpe/ieieHHble (PYHKIIMM HAa OCHOBAaHHUU JIOTOBOPA C U3TOTOBUTEJIEM
(Ipoz1aBIiOM) M YIIOJTHOMOYEHHbIE UM HA NPUHATHE U YOBJIETBOPEHUE TpeOOBaHUI
IOTpebuTe el B OTHOIIIEHNY TOBapa HEHA/IJIEXKAIIETr0 KauecTBa, JIN00 MHIUBU Ty aIbHBII
IpeIpUHUMATENb, 3aPEeTUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit ®enepanuu,
BBITIOJIHAIONUMN onpezesieHHble QYHKIMKA Ha OCHOBAaHHUHU JIOTOBOpPA C U3TOTOBUTEJIEM
(mpomaBiOM), B TOM 4YHCIE€ C HWHOCTPAHHBIM H3TOTOBUTEJEM (MHOCTPAHHBIM
IIPO/IABI[OM), ¥ YIIOJTHOMOYEHHBIA UM HA MPUHATHE U Y/IOBJIETBOPEHUE TpeOOBaHUI
norpeburesneit B OTHOIIIEHUU TOBapa HEHAJIJIEXKAIIETO KauyecTBa;

HMIIOPTEP - OpPraHU3allMsA HE3aBUCHUMO OT OPraHU3allMOHHO-IIPABOBOM (hOPMBI WU
VHAVUBUAYAJIbHBIA IpeANPUHUMATENb, OCYIIECTBJAIOIINE HUMIIOPT TOBapa /s €ro
IocJieAyIolel peasnsanuu Ha Teppuropuu Poccuiickoit Pepepanuu;

BJIaZIeJIel] arperaTopa nHgopManuu o ToBapax (ycayrax) (masee - Biajiesiel] arperatopa)
- oOpraHusanus He3aBHCHUMO OT OpraHH3allHOHHO-NIPABOBOW (GOpPMBI  JIHOO
VHIUBUAYAJIBHBINA MPEINPUHUMATEb, KOTOPbIE SIBJIIOTCS BJIJIEJIBIIAMU ITPOTPaMMbI
JUIST BJIEKTPOHHBIX BBIUMCIUTEIBHBIX MaIlMH W (WJIM) BJIafeablaMu caiita u (Wiim)
CTpaHUIBI caliTa B WH(POPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTu "VIHTEpHET' u
KOTOPBIE IIPEIOCTABJISAIOT ITIOTPEOUTENTIO B OTHOIIIEHUH OIPeIeJIEHHOTO ToBapa (yCIyT)
BO3MOJKHOCTh ~ OJIHOBPEMEHHO  O3HAKOMHTBHCA C  HPEJIOKEHHEM  IIpojaBIia
(ucrostHUTENAA) O 3aKJIIOYEHWHM JIOTOBOpA KYIUIM-TIPOZIAKU ToBapa (zoroBopa
BO3ME3/THOTO OKa3aHUs YCJIYT), 3aK/JIIOUUTh C IPOJABIOM (HCIIOJTHUTEIEM) AOTOBOP
KYILUTU-TIPOIA’KH  (JIOTOBOP BO3ME3JHOTO OKa3aHWA YCJIyT), a TakKKe ITPOU3BECTU
IIPEeIBAPUTEILHYIO OILIaTy YKa3aHHOTO ToBapa (YyC/Iyru) IyTeEM HaJIMYHBIX PacyeToB
b0 TIepeBo/ia JIEHEXKHBIX CPECTB BJIAZIEJIBI[y arperaTopa B pamMKax MPUMEHSIEMbIX
bopm 6Ge3HATUUHBIX PACUETOB B COOTBETCTBUM C IYHKTOM 3 CTAThU 16.1 HACTOSIIETO
3akona u PesiepaabHBIM 3aKOHOM OT 27 UIOHA 2011 roga N2 161-®3 "O HanmoHaapHON
ILIaTEXKHOU cucreme".
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I'masa 1. O61IMEe mOJI0KEHUA

Cratbs 1. [lpaBoBOE perynupoBaHue OTHOWEHWA B 06nacTu 3awmTbl NpaB
notpeourenen

1. OTHOIIIeHUs B O0OJIACTH 3AIIUTHI MIPaB MOTPeOUTENIeH peryaupyoTesa ['paskIaHCKUM
koznexkcoMm Poccutickori ®eneparnum, HACTOAIUM 3aKOHOM, APYTUMM (QeilepalbHbIMU
3aKkOHaMu (/ajiee - 3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUU C HUMU HWHBIMHU
HOPMAaTHUBHBIMU IIPAaBOBBIMU akTamMu Poccutickont Penepanuu.

2. [IpaBuTenbcTBO Poccuiickoit @eepamnyu He BIIpaBe MopydaTth GeepasbHbIM OpTaHam
HCIIOJTHUTEJIPHON BJIACTH IIPUHUMATh aKThI, COZEp’Kallllie HOPMBI O 3allliuTe IIPaB
IIOTpeOUTEIEH.

[IpaButesnscTBO Poccuiickoit ®Penmepanuu BIpaBe W3/IaBaTh JUIsI IIOTPEOUTENS U
mpoAaBna (M3rOTOBUTENSA, WCHOJHUTENA, YIOJTHOMOUYEHHOW OpraHu3anuu HWIn
YIIOJIHOMOYEHHOT0 WHJIMBUIYQJIBHOTO INpEAIpUHUMATENA, HUMIIOPTEPA, BJIaJesblia
arperaTopa) mpaBuwia, obOs3aTesibHble DU 3aKJIIYEHUN U HCIOJIHEHUHN ITyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOU KYIIM-TIPOJIA’KH, SHEPrOCHAOKEHMUA, JIOTOBOPOB O
BBIIIOJTHEHU U pabot u 06 OKa3aHUU YCIIyT).

denepasbHBIM 3aKOHOM
OT 25 HOAOPA 2006 roga N2 193-03 PesrepaibHLIA
3aKO0H OT 18 uroJig 2011 roga N2 242-®3 OPEeABIAVIIIVIO PEAAKIIUIO

Cratbsa 2. MexxayHapoAaHble goroBopbl Poccumckon ®epgepaummn)

1. Ecmu mexayHaponsbIM joroBopoM Poccuiickoii Pefepaniiu ycTaHOBJIEHBI WHBIE
IIpaBWJIa O 3alUTe IIPaB OTpebuTesel], 4eM Te, KOTOPhIE MIPelyCMOTPEHBI HACTOAIUM
3aKOHOM, IPUMEHAIOTCA IIPaBUJla MeKAYHAPOJHOTO JI0r0BOPA.

2. PellleHUsI MEXTOCY/IapCTBEHHBIX OPraHOB, NMPHUHATHIE HA OCHOBAHUM IIOJIOKEHHUU
MEXIYHApOJHBIX JIOTOBOpOB Poccuiickori ®enmepanimu B WX  HCTOJIKOBAHUH,
npotuBopeuareM Koncrutymun Poccuiickoit ®enepariyy, He O I€KaT UCIIOJTHEHUIO B
Poccuiickoit ®enepanun. Takoe MpOTHBOpeYre MOXKET OBITH YCTAHOBJIEHO B MOPS/IKE,
ompejieJIEHHOM (pefrepaTbHBIM KOHCTUTYITOHHBIM 3aKOHOM.

Cratbs 3. lpaBo noTpebuTtenen Ha npocBeLleHue B ob6nacTtu 3awmuThbl npaB
noTtpebutenen

1. IIpaBo moTpebuTteseli Ha TPOCBeleHHEe B 00JIACTH 3aIUTHI IIPAB IMOTPebuTEEeN
obecrieunBaeTcsA TMOCPEACTBOM  BKJIIOYEHHsS COOTBETCTBYIOIIMX TpeOOBaHHI B
(denepanbHBIE TOCy/IapCTBEHHBIE 00pa30BaTeJIbHBIE CTAaHJAPTHI U 00pa3oBaTeIbHbIE
IIPOTPaMMBI, & TAK?K€e ITOCPEJICTBOM OPTraHU3AIUY CHCTEMbI HHDOPMAIIUH IOTpeduTeIen
00 UX mpaBax ¥ 0 HEOOXOIMMbIX JIEACTBUAX 10 3aIUTE STHX IIPAB.

2. B mesnsax peasusanuu nmpaBa notpebuTesiel Ha MPOCBeIleHre B 00JIaCTH 3allIUTHI IIPAB
MOTpeOuTeNIe OpraH TrOCy/IapCTBEHHOTO HAJ[30pa OCYIIECTBJsAET (OPMHUpPOBAHUE U
BeJIeHIEe OTKPBITOTO U 00IIEeI0CTYITHOTO TOCYAaPCTBEHHOTO MH(MOPMALIMOHHOTO pecypca
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B 00JIacTH 3amuThI IIpaB MOTPeOUTENeN, KadyecTBa U OE30MacHOCTH TOBapoB (pabor,
yCJIyT) B OPsJIKe, ycTaHOoBIeHHOM [IpaBuTenbectBoM Poccutickoit @enepannu.

Cratbsa 4. KauecTtBO TOBapa (paboTbl, ycnyrm)

1. ITpomasern (McoIHUTEIB) 00sI3aH MEPEAATh IOTPEOUTEITIO TOBAP (BBIIIOJIHUTH paboTYy,
0Ka3aTh YCJIyTY), KAUeCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Tpu oTCyTCTBHUH B IOTOBOPE YCJIOBHUI O KadyecTBe ToBapa (paboThl, YCIYTH) TPOJAABEL]
(ucrostHUTENB) 00513aH IlepenaTh ITOTPEeOHUTEI0 TOBap (BBIMOJIHHUTH PabOTy, OKa3aThb
YCJIYTY), COOTBETCTBYIOIIUI OOBIYHO IIPEIbIBIAEMbIM TPEOOBAHUAM M IIPUTOTHBIH /IS
1eJIel, IJIsT KOTOPBhIX ToBap (paboTa, yeyIyra) Takoro pojia 0ObIYHO UCIIOIb3YeTCA.

3. Eciu mnpopaser; (MCIOJHUTENIb) HPHU 3aK/JIIOUEHUH JIOTOBOpa OBLI IIOCTaBJIEH
IIOTpeOuTeIeM B HM3BECTHOCTh O KOHKDETHBIX IeJisiX IIpruoOpeTeHusi ToBapa
(BpIOTHEHUA PAOOTHI, OKa3aHUA YCJIYTH), IIPo/iaBel] (MCIIOJTHUTEND) 00s3aH mepeiaTh
oTpebuTe 0 TOBAp (BBIMIOJHUTH PabOTy, OKazaTh YCJIYTYy), IPUTOAHBIA JJis
HCII0JIb30BAHUS B COOTBETCTBUHU C STUMH IEJIAMH.

4. Ilpu mposaske ToBapa o oOpasmy u(wan) OmHCAaHUIO IIpojiaBer] 00s3aH IepeaaTh
ITOTPEOUTENTIO TOBAP, KOTOPHIM COOTBETCTBYET 00pasIy H(MIn) OMHUCAHUIO.

4.1. IIpu npoziaxe OT/IeJIbHBIX BUJOB TEXHUYECKU CJIOKHBIX TOBAPOB C IIPEABAPUTEIBHO
YCTAQHOBJIEHHBIMU IIpOTPAMMaMU JJIsl 3JIeKTPOHHBIX BBIYUCJINTEBHBIX MAalllUuH
noTpebuTento  obecrieunBaeTCsi BO3MOXKHOCTH HCIIOJIB30BATh  OT/EJIbHBIE  BUbI
TeXHUYECKU CJIOKHBIX TOBAPOB C IIPeJBAPUTEILHO YCTAHOBJIEHHBIMU IIPOrPaMMaMU /115
3JIEKTPOHHBIX BBIUMCJIUTEJbHBIX MAIIWH, CTPAaHAMU IPOUCXOKAEHUSA KOTOPBIX
apnsAoresa Poccutickas ®enepanusa Wid JIpyrue rocyfapersa - djieHbl EBpasuiickoro
BKOHOMHUYECKOTO co103a. IlepeyeHs OT/ieJIbHBIX BUJOB YKa3aHHBIX TEXHUUECKH CJIOKHBIX
TOBapOB, MOPAZOK COCTaBJIEHUSA U BeJleHUs IepeuHs IPOTPaMM /JjiA 3J€KTPOHHBIX
BBIUMCJINTEIBHBIX MAIIINH, CTPAHAMHU IIPOUCXOK/IeHUS KOTOPBIX ABJA0TCA Poccuiickas
denepanusa uiu Apyrue rocyZapersa - 4ieHsl EBpa3uiickoro 5SKOHOMHUYeCKOTro CO3a 1
KOTOpble JIOJDKHBI ~ OBITh  IIPE/IBAPDUTEJILHO YCTAHOBJIEHBI, U TMOPAAOK UX
IIpe/IBADUTEIPHONM  YCTAaHOBKH, BKJIIOYasg TpeboBaHUSA K (PYHKIIMOHUPOBAHUIO,
OIIpeJIeIAI0TCA [IpaBuTEIHLCTBOM Poccuiickoi ®enepanuu.

[IpeaBapuTesIbHO yCTAHOBJIEHHBIE MPOTPAMMBbI /I 3JIEKTPOHHBIX BBIUMCIUTETbHBIX
MaIlliH, HCIIOJIb3yeMble MOTPEOUTESIEM Ha OTAEIbHBIX BUJIAX TEXHUYECKU CIIOKHBIX
TOBApOB JUIA JocTyna K uHoOpManuu Ha cadTax B  HUHPOPMAIMOHHO-
TEeJIEKOMMYHUKAIIUOHHOU ceTu "HHTepHeT", MO/KHBI o0OecrneuynBaTh BO3MOXKHOCTh
HCIIOJTb30BAHUSA 0€3 JIOMOJTHUTETBHBIX HACTPOEK (110 YMOJIYAaHHIO) IIOUCKOBOM CUCTEMBI,
CTPaHO! IPOUCXOXKJIEHUS KOTOpoul sBisdeTcs Poccuiickas ®enepauusa wiu Apyrue
rocylapcTBa - WieHbl EBpaswiCKOr0 5SKOHOMHYECKOTO CO0I03a, B TOPSIKE,
ycraHoBjeHHOM IIpaButenibctBOM Poccuiickoit @emeparuu. TpeboBaHUA K yKa3aHHOU
IIOMCKOBOM CHCTEME U IIOPSO0K €€ OIpe/esieHNsT YCTaHABJIUBAIOTCS [IpaBUTEIHCTBOM
Poccuiickoit denepanuu.

HpeﬂBapI/ITeﬂbHO YCTAHOBJIEHHBIE IIPOTPAMMBI JIA 3JIEKTPOHHBIX BBIYHMC/IMTEIbHBIX
MalllH, HCIIOJIb3yEMbIE HOTpe6I/ITe]IeM Ha OTAECJIbHBIX BHAAX TEXHHUYECKH CJIOXKHDBIX



TOBAapOB, JOJDKHBI B TOM YHCJIe BKJIOUATh MPOTrpaMMy JJisi 3JIE€KTPOHHBIX
BBIUMCJINTEJIBHBIX MAIIMH, KOTOpas IIpeJlHa3Ha4YeHa I IIOMCKa, IPOCMOTpa U
IpUOOpeTEeHNs IPOTPAMM JUJIS 3JIEKTPOHHBIX BBIUHCIUTETBHBIX MAIIINH, TPUMEHAEMBbIX
MIOTPEOUTEIAMH C UCIOJIb30BAHUEM TEXHUUECKU CJIOKHBIX TOBApOB (/1ajiee - eqUHBIN
MarasuH MPWIOKeHU), U (QYHKIMOHUPOBAHUE KOTOPOU OCYIIECTBJISETCA C YIETOM
OCHOBHBIX HPHUHIIUIOB, YTBEPKAAeMBIX (eflepaJibHbIM OpPraHOM HCIIOJIHUTEJIbHOMN
BJIACTH, OCYIIECTBJIAIOMUM (YHKIUH 10 BHIPAOOTKE M pean3aruu Tocy/lapCTBEHHOM
IIOJINTUKN U HOPMAaTUBHO-IIPABOBOMY peryJHpOBaHUIO B cdepe HUHPOPMAIMOHHBIX
TexHosioruil. ®PeznepasibHbII OpraH WCHOJHUTEJIBHON BJIACTH, OCYIIECTBIIAIOIINN
yHKIMK IO BRIPAOOTKE M peayin3alluil TOCYyAAPCTBEHHON MOJUTUKH U HOPMAaTHUBHO-
IIPAaBOBOMY PperyJiMpoBaHui0 B cdepe UHOOPMAIMOHHBIX TEXHOJIOTUN, TaKxKe
yTBEpXKJaeT IlepeueHb IpOorpaMM /Il 5JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIUH,
pa3MelaemMbIX B €JUHOM Mara3uHe MPUJIOKEHUH B 0043aTETLHOM HOPS/IKE.

5. Ecoiu 3akoHaM¥ WJTH B YCTAaHOBJIEHHOM MMU MTOPS/IKE MPETyCMOTPEHBI 00s13aTeTbHbIE
TpeboBaHus K ToBapy (pabote, yciayre), mpozaBel] (HMCIOJHUTENIb) 0053aH IepeaaTh
IIOTPeOUTENI0 TOBAp (BBIMIOJIHUTH PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIIUUA 3TUM
TpeOOBaHUAM.

Cratba 5. lpaBa n 0693aHHOCTU U3roToBUTENA (UCNONHUTENS, NpoAaBua) B
obGrnacTu yctaHOBNEHUSA CpoKa CNyX0bl, CpoKka rogHOCTU ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mnpenHa3HAaYeHHBIA IS JJIMTEJIBHOTO HCIOJIb30BAHUS,
U3TOTOBUTEJH (MCIIOJTHUTEITH) BIIPABE YCTAHABJIUBATD CPOK CJIYKOBI - IIEPUO]T, B TEUEHHUE
KOTOPOTO HW3TOTOBUTENH (HCIOJTHUTENb) 00sA3yeTcss 00ecleuuBaTh ITOTPEOUTETIO
BO3MOXKHOCTh HCITOJIb30BaHUSA ToBapa (paboThl) MO Ha3HAUYEHHWI0O U HECTU
OTBETCTBEHHOCTD 3a CYIIIECTBEHHbBIE HEOCTATKM HAa OCHOBAHUM NMYHKTAa 6 CTAaTbU 19 U
IIYHKTa 6 CTaThU 2Q HACTOAIEro 3aKOHa.

2. MI3roroBuTesb (MCIIOTHUTEIH) 003aH YCTAHABINBATH CPOK CIIYKObI TOBapa (paboThl)
JUTATEJIBHOTO TOJIb30BAHUSA, B TOM YHCJIE KOMIUIEKTYIOIIUX U3AENUN (AeTanel, y3JioB,
arperatoB), KOTOpbIe II0 WCTEYEHUH OIIPEJIEJIEHHOTO MEPUO/IA MOTYT IPEJCTABIIAThH
OTIACHOCTD JIJISl ’KU3HH, 3/TOPOBBS MOTPEOUTEIISI, TPUUUHATH BPEJ €0 UMYIIECTBY WU
OKpY’Karollen cpejie.

3. Cpok ciry»x0bI TOBapa (paboThI) MOKET UCUUCIISTHCS €UHUIIAMHA BPEMEHH, a TAKKe
UHBIMHM €IUHHUIIAMUA H3MepeHus (KWJIoOMeTpaMH, MeTpaMH U HPOUYHMH €eJUHUIIAMH
U3MepeHUs UCX0AA U3 QYHKIIMOHAJIBHOTO Ha3HaYeHUs ToBapa (pe3yJibTaTra paboThl)).

4. Ha npoayktel muTaHusA, map@oMepHO-KOCMETHYECKHE TOBapbl, MeJIHUKAMEHTHI,
TOBaphbl OBITOBOH XHMMHU U WHBIE II0JIOOHBIE TOBapbl (PabOThI) W3TOTOBUTEID
(ncrostHUTENB) 00sI3aH YCTaHABIUBATH CPOK TOTHOCTH - TIEPUO/, TI0 UCTEUEHNH KOTOPOTO
ToBap (paboTa) cumTaeTcs HEMMPUTOIHBIM JIJIS UCIIOJIb30BaHUs 110 HA3HAUEHUIO.

5. Ilpomaxka ToBapa (BBIIIOJTHEHHE pPAOOTHI) MO HCTEUEHWH YCTAHOBJIEHHOTO CPOKAa
TOJIHOCTH, a TakKXKe ToBapa (BBIMOJITHEHHWE PabOThl), HAa KOTOPBIA [JOJIKEH OBITh
YCTaHOBJIEH CPOK TOHOCTH, HO OH HE yCTAaHOBJIEH, 3aIIPEIIAeTCs.
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6. HasroroBuTesb (HCIOJTHUTENb) BIIpaBe YCTaHABIWBATHL Ha ToBap (paboty)
rapaHTHUHHBINA CPOK - IIEPUOJI, B Te€UeHHE KOTOPOTO B CJIyuae OOHaApy:KeHUs B TOBape
(paboTe) HemocTraTka H3TOTOBUTENb (MCIOJHHUTENb), IIPOAABEL, YIOJIHOMOYEHHAS
OpTraHU3aIUs WIH YIIOJHOMOYEHHBIN WHAWBU/IyaIbHBIN MIPEINIPUHUMATEb, UMIIOPTED
00s13aHBI YZIOBJIETBOPUTH TPeOOBAHUS MOTPEOUTEISA, YCTAHOBJIEHHBIE CTAThAMU 18 U 29
HACTOSAIIETO 3akoHa.

W3roToBuTE/Ib BIIpAaBE IIPHHATH 00S3aTEJILCTBO B OTHOIIEHUHM HEJOCTAaTKOB TOBapa,
OOHApY’>KEHHBIX II0 KMCTEUYEHUHM YCTAHOBJIEHHOTO MM TapaHTUHHOIO CpOKa
(mommostHUTEIBHOE 0013aTeIbCTBO).

CopeprkaHue JOMOTHUTETHHOTO 00A3aTEIBCTBA U3TOTOBUTEIS, CPOK JIEUCTBUSA TAKOTO
o0sI3aTesIbCTBA U TOPSZOK OCYIIECTBJIEHUS IOTPEOUTENIEM TIIpaB IO TaKOMY
00513aTEILCTBY OIIPEAESAIOTC U3TOTOBUTEJIEM.

7. [Ipozasel; BiipaBe yCTAHOBUTH HA TOBAp TaPAaHTUIHBIN CPOK, €CJIM OH He YCTaHOBJIEH
HU3TOTOBUTEJIEM.

IIpomaBer; BIpaBe IPUHATH 00S3aTEILCTBO B OTHOIIEHHU HEJIOCTAaTKOB TOBapa,
0oOHaApY’KEHHBIX 10 UCTEYEHUH FaPAaHTUUHOTO CPOKAa, YCTAHOBJIEHHOTO M3TOTOBUTEIEM
(momosiHUTEIBHOE 0053aTeIbCTBO).

CozepsxaHue JIOIIOJTHUTEIBHOTO 0053aTeIbCTBA IIPOZABIA, CPOK JIEHCTBUS TaKOTO
obs3aTeNIbCcTBA W TOPSAJIOK  OCYIIECTBJIEHHs TOTPeOUTESIEM TMpaB IO TaKOMY
00513aTETBCTBY OIPEJIEISIOTCS JIOTOBOPOM MEXK/Ty IIOTPEOUTEIEM U ITPOTABIIOM.

8. HWsroroButenb (ImpojiaBer])) HeCET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa,
oOHapyKeHHble B TeUYeHHE CpPOKa JIEeWCTBUSA JIOMOJHHUTEJIHPHOTO 00s3aTebCTBa, B
COOTBETCTBUU C ab3arieM BTOPBIM IIYHKTA 6 cTaThby 18 HaACTOAIEro 3akOHa, a IT0CTIe
OKOHUYAHUS CpPOKa JIEHUCTBUSA JIOMOJIHUTEJIBHOTO 00S3aTeJIbCTBA - B COOTBETCTBHU C
IIYHKTOM 5 CTaThH 19 HACTOSIIEro 3aKoHa.

Ctatbsa 6. O653aHHOCTb M3roToBUTENS 06ecneyYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYECKOro o6cnyxmBaHus ToBapa

H3roroBuTesb 0013aH 00€CIIEUUTh BO3MOKHOCTD UCIIOJIb30BAHUSA TOBapa B TEUEHUE €TI0
CpoKa CayKObI. [IJ1s1 3TOU 1€ U3TOTOBUTENH 00eCTeYnBaeT PEMOHT U TEXHUUYECKOE
oOCcIy>KMBaHUE TOBapa, a TaKXe BBIIMYCK U IIOCTaBKY B TOProBble U PEMOHTHBIE
Oopranu3anuu B HeO6XOILI/IMbIX AJ1d PEMOHTA U TEXHHUYECKOI'O O6Q)IY)I(I/IBEIHI/IH o0beMe U
aCCOPTUMEHTE 3aIlaCHbIX YaCTEN B TEUEHHE CPOKA ITPOU3BOICTBA TOBApa U MOCJIE CHATHSA
€ro C IIPOU3BO/ICTBA B Te€UEHHE CPOKA CIIYKOBI TOBapa, a P OTCYTCTBUH TAaKOTO CPOKa B
TeUYeHHe JIECSTU JIET CO JHS Mepeadu TOBapa MOTPeOUTeTio.

CraTtbsa 7. paBo noTpebuTtens Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTrpebutenp MMeeT MpPaBO Ha TO, YTOOBI ToBap (paboTa, ycayra) mMpu OOBIYHBIX
YCJIOBUSX €ro WCIOJIb30BAHUS, XpaHEHUs, TPAHCIOPTHPOBKHA W YTHWJIN3AUUU ObLI
Oe3omnaceH 1A KU3HU, 370POBbs INOTpeOUTessA, OKpYKawollell cpesbl, a Takxke He
IPpUYMHA Bpel uUMyllecTBy ImoTpebutesnisa. TpebGoBaHus, KOTOpbIE IOJKHBI
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obecrieunBaTh 0Oe30macHOCTh ToBapa (paboThl, yCAyru) A KU3HA U 37I0POBbS
OTPEOUTENIsI, OKPYKAIOIIEH CpeAbl, a TaK)Ke IPeJOTBpAIlleHHe NPUYUHEHUs Bpea
UMYIIECTBY TOTPEOUTEIS, ABJIAIOTCSA 00513aTEIbHBIMU U YCTAHABIUBAIOTCSA 3aKOHOM WJTH
B YCTAHOBJIEHHOM KM IIOPSI/TKE.

2. VIsroToBuTE b (MCIIOJTHUTEND) 00s13aH 00eceunBaTh Oe30macHOCTh ToBapa (paboThl)
B TE€UEHHE YCTAHOBJIEHHOTO CpPOKa CJIyKOBbI HJIM CPOKa TOAHOCTH ToBapa (paboThl).

Ecin B COOTBETCTBHM C HOYHKTOM 1 CTATBbM 5 HACTOAIIEro 3aKOoHA HM3TOTOBUTEJID
(ucroyTHUTENB) HE YCTAaHOBUJI Ha ToBap (paboTy) CpoK ciry»KObI, OH 00s3aH 00eCIeUYnTh
0e30macHOCTh ToBapa (paboThl) B TEUEHHE JIECATH JIET CO AHS Iepeaadn ToBapa (paboThI)
IIOTPEOUTEITIO.

Bpen, mpuuMHEHHBIH KU3HHU, 370POBBI0 WM HUMYIIECTBY IIOTPEOUTEsISI BCJIE/ICTBHE
HeoOecrieueHusi 0Oe3omacHocTh ToBapa (paboOThl), TMOMJIEKUT BO3MEIIEHHIO B
COOTBETCTBHUU CO CTATheH 14 HACTOSAIIEro 3aKOHa.

3. Ecoiu s 6e30macHOTO HCIMOJIb30BaHUA ToBapa (paboThl, YCJIyTH), €ro XpaHeHUs,
TPAHCIIOPTUPOBKM W YTHUJIW3AIUKd HEOOX0[MMO cO0JII0/IaTh CIelHaIbHbIe IIpaBUa
(manee - mpaBwia), U3TOTOBHUTENb (HCIOJHUTENh) 0053aH yKazaThb 3TH IpaBHJIa B
COMPOBOUTEILHON JIOKyMEHTanuu Ha ToBap (paboTy, yciayry), Ha 3THUKETKE,
MapKHUPOBKOHN MJIM UHBIM CIIOcCOO0M, a ImpojaBer] (MCIIOJTHUTENb) 00A3aH JIOBECTU 3TH
IIpaBIJIA JIO CBEIEHUS ITOTPEOUTEIIS.

4. Eciim Ha ToBaps! (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IIOPSIKE
yCTaHOBJIEHBI 00s13aTesIbHBIE TpeOOBaHUs, OOecrmeynBamIue WX 0e30MacCHOCTb JIA
JKM3HU, 3[I0POBbsI TIOTPEOUTEIISA, OKPYKAIOIIEHN CPe/Ibl U MIPEAOTBpaIlieHe TPUYHHEHUS
BpeZla UMYIIECTBY MOTPeOUTENIs, COOTBETCTBHE TOBApoOB (paboT, yciyr) yKa3aHHBIM
TpeOOBAHUAM  TOMJIEKUT  00SA3aT€JIbHOMY  TOATBEPXKJEHHUI0 B TOPSJAKE,
IPEAYCMOTPEHHOM 3aKOHOM u WHBIMU IPABOBBIMU aKTaMH.

He momyckaetcs mpoaaka ToBapa (BbIIIOJTHEHUE PaOOThI, OKa3aHUE YCIYTH), B TOM YHCTIE
UMIOpPTHOTO TOBapa (paboter, yciayru), 6e3 wuHpopmanuu o006 00A3aTETHHOM
MO/ITBEPK/IEHUU €r0 COOTBETCTBUSA TPEOOBAHUAM, YKAa3aHHBIM B IYHKTE 1 HACTOSIIEH
CTaThU.

4.1. He momyckaercs mpojiazka ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COAEPIKAIIETO
nHGOPMAIIHIO, 33 PACIIPOCTPAHEHNE KOTOPOH MPeyCMOTPEHA a/IMUHUCTPATUBHAS WJIU
YTOJIOBHASA OTBETCTBEHHOCTb.

5. Ecoim ycTaHOBJIEHO, YTO MPU COOJIIOJIEHUN MOTPEOUTEIEM YyCTAHOBJIEHHBIX MPABUII
HCIIOJTb30BAHMUS, XPAaHEHUS WU TPAHCIIOPTUPOBKY TOBapa (paboThl) OH MPUUNHSET WU
MOJKET IPUYUHUTH BPEJI KU3HU, 3J0POBbI0 U UMYIIECTBY IMOTPEOUTEIISA, OKPYKAIOIIEN
cpefe, WBTOTOBUTENb (HCIOJIHHUTENb, IPOJiaBel]) o00sA3aH  He3aMeAJIUTEIbHO
IIPUOCTAaHOBUTH €ro IMPOU3BOJICTBO (pean3aliio) 0 yCTPaHEHUs MPUYHH Bpea, a B
HEOOXO/IMMBIX CIydasX MPUHATH MEPHI [0 H3BATHUIO €ro U3 000pOTa U OT3BIBY OT
MIOTpeOUTENS (moTpebuTenein).
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Ecsim mpuynHBI Bpe/la YCTPAaHUTh HEBO3MOXKHO, U3TOTOBUTEJH (HMCIIOJIHUTENb) 00A3aH
CHATh Takouh ToBap (pabory, ycIyry) ¢ mpous3BOACTBA. IIpw HEBBIIIOJTHEHUH
HU3roToBUTEJNIEM (MCIIOJTHUTEIEM) 3TOH O0SA3aHHOCTH YIIOJTHOMOUYEHHBIH (eJiepaTbHbII
OpraH NCHOJHUTEIHLHOU BJIACTU IPUHUMAET MEPHI 110 OT3BIBY TAKOTO TOBapa (paboThl,
YCJIYTH) C BHYTPEHHETO PhIHKA U (MJIM) OT IIOTPEOUTENS I ITOTPEOUTEIEH B TIOPSI/IKE,
yCTaHOBJIEHHOM 3aKOHO/IATEJILCTBOM Poccuiickoit depnepanuu.

YOBITKH, IpUYNHEHHBIE MOTPEOUTENIO B CBA3H C OT3BIBOM TOBapa (paboThI, YCIYTH),
IIO/IJIE’KaT BO3MEIIEHUIO U3TOTOBUTEIEM (HMCIIOJTHUTEIEM) B TIOJTHOM 00bEME.

deepasIbHBIN 3aK0H OT 21 IeKkadpsd 2004
roaa N° 171-®3 IIPEJIBIAYIIYIO PEAAKITHIO

Cratbsa 8. NpaBo noTpedbutens Ha nHopmaumio 06 nsroroBurtene (MCnNonHuTene,
npoaasue, Bnagenbue arperatopa) u o Topapax (paborax, ycnyrax)

1. IToTpebuTenp BIpaBe MOTPeOOBATh MPEAOCTABIEHUS HEOOXOMMOU U JOCTOBEPHOM
nHpopMmanuu 00 U3roToBHUTENE (HCIIOJHUTEIE, IPOJABIE), PEKUME €ro paboThl U
peayim3yeMbIX UM TOBapax (paboTax, ycayrax).

2. Yka3aHHas B IIYHKTE 1 HacTosAIIeNd cTaTbul WHPOPMAaIUs B HAIJIAAHON U AOCTYITHOU
dbopme nmoBOAMTCA MO CBeZeHUs MOTPeOUTeNIel IMPU 3aKIIOYEHUH JIOTOBOPOB KYILIHU-
IIPO/IA’KK U JIOTOBOPOB O BBITIOJTHEHUH PA0O0T (0OKa3aHUU YCJIYyT) CIIOCOOaMHU, IPUHSITHIMHU
B OTHEeJbHBIX cdepax oOcCay:KUBaHUSA TOTpeOUTes e, Ha PYCCKOM Sf3BbIKe, a
JIOTIOJTHUTEIBHO, TI0 YCMOTPEHUI0 W3TOTOBUTENA (WCIIOJHUTENIS, IPOJIaBIia), Ha
rOCyZJapCTBEHHBIX fA3BIKaX cyObekTOB Poccuiickoit ®Penepanuyi M POAHBIX A3BIKAX
HapoaoB Poccuiickoit ®enepanuu.

3. YIo/siHOMOYeHHas OpraHu3alus WX YIIOJHOMOYEHHBIM HWHAWBUAYATbHBIN
NpeAIpUHUMATENIh 110  TpeOOBaHUIO  IOTpebuTeNss  00sA3aHBI  MPEJOCTABUTH
MOATBEPK/IEHUE CBOUX MTOJTHOMOYHUH, BBITEKAIOIUX U3 3aKII0UEHHOTO UMH JIOTOBOPA C
HU3roToBUTEsEM (IIPOJIABIIOM).

Cratbsa 9. UHopmauma o6 usrorosurtene (ucnonHutene, npogasue, Bnagenbue
arperaTtopa)

1. I3rotoBuTe b (MCIIOJTHUTEID, IIPOJIaBel]) 005S3aH IOBECTHU /IO CBEJEHUS MMOTPEOUTEII
¢dupmenHoe HamMeHOBaHUEe (HAaMMEHOBAHHWE) CBOEH OpraHW3alnud, MeECTO ee
HaxoxeHusA (aapec) um pexxuMm ee paborel. IIpomaserr (uMcmoIHUTENH) pa3MelaeT
YKa3aHHYIO MHOOPMAIHIO Ha BBIBECKE.

H3zroroBuresib (MCIOJHUTEb, IIPOJABEI]) - WHANBHAYAJIbHBINA IPEeAIPUHUMATEND -
JIOJKEH MPEA0CTaBUTD MMOTPEOUTEITI0 HHMOPMAIHUIO O TOCYAaPCTBEHHON PETUCTPALIUU 1
HanMeHOBaHUU 3aperucTpupoBaBIIETO ero oprasa.

NsroroButenb (mpojiaBer;) 006s13aH JIOBECTH IO CBEAEHUSA MOTpeOUTENs (pUPMEHHOE
HavMeHOBaHUe (HauMeHOBaHWE), MECTO HaxXoKJaeHus (azipec) U PeXKUM pabOTHI
YIIOJTHOMOYEHHOH  OpraHu3alud  WJIM  YIOJHOMOYEHHOTO  HWHJIMBHIYaJIbHOTO
IIpeAIpUHUMATEJIS.
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1.1. YUO/JTHOMOYEeHHas OpraHW3alys WA YIOJHOMOYEHHBIH WHIUBUIYATbHBIN
IpeANpUHUMATENb B cIy4dae oOpaineHus MOoTpeburtesss 00s3aHBI JIOBECTH JIO €r0
cBeleHuss wuHpopMamui o cebe wu wumaroroBurene (mpopariie) (pupmMeHHOE
HavMeHOBaHUe (HamMeHOBaHHE), MeECTO HaxokJeHus (azgpec), pexxum paboThI,
TOCY/IapCTBEHHBIN PETUCTPAIMOHHBIN HOMEp 3aIVCH O CO3/IaHUY I0PUUUECKOTO JINIIA,
dbamuuio, M, OTIECTBO (€CIU UMeeTCs), TOCYAaPCTBEHHBIM PeruCcTPAlMOHHBIN HOMEpD
3allUCH O TOCYZJAPCTBEHHOU perucrpanuu (pu3nyeckoro JuIa B KayecTBe
VH/IUBUYJIBHOTO  IpeAIpUHUMATEsA). YIOJHOMOYEHHAss OpraHu3alus  WIN
YIIOJTHOMOYEHHBIH WH/INBU/IyJIBHBIN IIPEINIPUHUMATEh BIPaBe JIOBECTHU /IO CBEJEHUS
rotpebuTesieil mHOpMAIUIO O cebe MTOCPEeICTBOM ee pa3MellleHUs Ha CBOEM CalTe B
MHDOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "VHTepHer', uHOpManuio o0
usrorosuresie (IpojiaBIle) IIOCPEACTBOM pa3MeIlleHus Ha CBOeM calTe B
MHDOPMaAIIMOHHO-TEJIEKOMMYHUKAIIHOHHON ceTH "VHTepHeT" CChUIKM Ha CTPAHUILY
caiita usroroBuresis (mpozasiia) B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIUOHHON CETU
"NuaTepHet", cosieprkalyo HHGOPMAIIUIO 00 U3TOTOBUTEJIE (IIPO/IABIIE).

1.2. Biagenern arperaropa o06s3aH JOBECTH JI0 CBE/IEHU NOTpebuTeIel NHDOPMAITUIO O
cebe u ponasIie (ucrosHUTENE) (QUPMEHHOEe HAaNMeHOBaHHe (HauMEeHOBaHHE), MECTO
HaxoXKJeHus (azpec), pexuM pabOThI, TOCYJAPCTBEHHBIA PETrHCTPAIIMOHHBIA HOMED
3alFCU O CO3/IaHUM IOPUAUYECKOTO JINIA, GaMUWINI0, UM, OTYECTBO (ecu MMeeTcs),
rOCy/IapCTBEHHBIN PETrUCTPAIIMOHHBIA HOMED 3aIlMCU O TOCYJapCTBEHHOU perucTpanuu
¢dusmueckoro jmIa B KayecTBe WHAWBU/IYATBHOTO INPEANPUHUMATENA), a TaKXKe 00
MMEIOIINXCSA N3MEeHEeHUAX B YKa3aHHOU nHdopMaruu. Biageser arperatopa J0BOIUT /10
cBeZleHus MoTpeduTesiel nHpopMaIuio o cedbe U mpoAaBIie (UCIOJHUTEIIE) TOCPEACTBOM
ee pa3MelleHUs Ha CBOUX caliTe u (WiIM) cTpaHulle cakita B HUH(POPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTu "MuTepHeT". THDOpMaIio o mpoaasiie (MCIIOTHUTETIE)
BJIJIeJIel] arperaropa BIIPaBe JOBECTH 0 CBeJEHUS NOTpeOuTeseld IOCPE/ICTBOM
pa3MelieHuss Ha CBOMX caite u (WiM) cTpaHUIE cadTa B HWH(POPMAIUOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTH "VIHTepHeT" CChIKM Ha CAWT po/iaBHa (MCIOJTHUTEA) B
MHOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH "HTEpHeT".

1.3. IIpomaBer; (ucmosHUTENb) 00513aH TPENOCTAaBUTH BJIAJIEJIBIy arperatopa u
pa3MecTUTh Ha CBOeM calTe B HWH(MOPMAIUOHHO-TEJIEKOMMYHUKAITUOHHOU CEeTU
"NnaTepHer” (IpU €ro HaJIWUYWHU) AOCTOBEpHyI0 HHPopmanuio o cebe, YKazaHHYIO B
IYHKTEe 1.2 HacrodAlled cratbu. B ciydae, ecin HUMeOTCA HU3MEHEHUS B TaKOU
vHOpManuy, mpojiaBer (MCIOJTHUTEIb) 00513aH B TeYeHHE OJHOTO pabodero JIHA C
MOMEHTAa BHECEHUsS B Hee H3MEHEHUU COOOIIUThH BJAJENBIly arperaropa o0 3THX
U3MEHEHUsAX U Ppa3MeCTUTh HMX HAa CBOeM calTre B  WHQMOPMAIMOHHO-
TeJIEKOMMYHHUKAIMOHHOU ceTH "VHTepHeT" (mpu ero Haymwduu). Byiaseser arperatopa
00s13aH BHECTH 5TH U3MEHEHUs B HHQPOPMAIUIO O MPoaBIle (MCIOJTHUTENE) B TEUEHHE
0/IHOTO pabouero /IHA, ecyIU pa3MellleHre yKa3aHHOU MHMOPMAIIUU OCYIIECTBIISETCA Ha
caTe BJaJesablla arperatropa W (WJIH) €ro CTpaHUIE caWTa B WHOOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTH "HTepHeT".

2. Ecmu Bup [1eATETBHOCTH, OCYIIECTBJISEMBIM H3TOTOBUTENEM (HCIOJTHUTENIEM,
MPOJIAaBIIOM), IIOJ/UIEXKUT  JIUIEH3UPOBAaHWIO U (WJIH) HWCHOJHHUTENh  HMeeT
TOCy/IapCTBEHHYIO aKKPEIUTAIHIO, 0 CBEJIEHUS MOTPEOUTEIIA JIOJKHA OBITh OBEIeHa
nHoOpManus O BU/E JeSITeIbHOCTA U3TOTOBUTENA (MCIIOJTHUTESA, TPOJABIla), HOMepe
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JIMLEH3WU U (WMJIM) HOMEPE CBUJIETEIHCTBA O TOCY/IAPCTBEHHOUM aKKPEAUTAIlNU, CPOKAX
JIECTBUs YKa3aHHBIX JIUIEH3UM W (MJIM) CBUJIETEJILCTBA, a Takke HH@opManus o0
oprase, BbIIaBIIIEM YKa3aHHbIE JIMIIEH3UIO U (M) CBHIETEIHCTBO.

3. Uudopmanus, npeycMOTpeHHAs yHKTaMU 1 U 2 HACTOSIIEN CTaThU, TOJIKHA ObITh
JTOBEZIEHA JI0 CBEJIEHUs MOTPeOUTEIEN TaKKe MIPU OCYIIECTBJIEHUU TOPTOBJIM, OBITOBOTO
U WHBIX BHJIOB OOC/Iy:KHBaHUs IIOTpeOHTe/el BO BPEMEHHBIX ITOMEINIEHHAX, Ha
sipMapKax, C JIOTKOB M B JIDYTUX CJIy4asX, €CJIM TOPIOBJsA, OBITOBOE W WHBIE BUJIbI
00OCITy?KUBAHUSA TIOTPEOUTEIEH OCYIIECTBIIAIOTCA BHE ITOCTOSSHHOTO MeCTa HAaXOXK/IEHUS
IpoiaBIia (MCIIOJTHUTEIS).

Cratbsa 10. UHdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroBuTenb (MCHIOJHUTEb, IPOJIaBel]) 00sS3aH CBOEBPEMEHHO IIPEIOCTABIISATH
IIOTPEOUTENI0 HEOOXOAUMYI0 U JIOCTOBEPHYH HHGOpMAIUI O ToBapax (paborax,
ycJryrax), 00ecreqruBalolyi0 BO3MOKHOCTh UX MPaBHJIBHOTO BbIOOpa. 110 oTAesbHbIM
BHIaM TOBapoB (paboT, yciayr) mepedyeHb U CIIOCOOBI JOBeleHUs WHOOPMAIHHU 10
notpebuTtesnsa ycranapiauBaioTesa [IpaBurenberBom Poccuiickoit ®@enepariuu.

2. Nadopmarnusa o toBapax (paborax, yciayrax) B 00S3aTeJIbHOM IOPSJIKE JIOJIKHA
COJlepKaTh:

HalMEHOBaHUe TEXHUYECKOI'O perjaMeHTa WIN HHOE yCTaHOBJIEHHOE
3aKOHOZATEIbCTBOM Poccuiickoii ®Peepaliid 0 TEXHHYECKOM PETYJIUPOBAHUH U
CBUJIETEILCTBYIONIIee 00 005A3aTeIbHOM TOATBEPKAEHUH COOTBETCTBHS TOBapa
0003HaYeHUeE;

cBeZleHHss 00 OCHOBHBIX TNOTPEOUTETHCKUX CBOMCTBAaX TOBapoB (pabot, yciayr), B
OTHOIIIEHUU TPOAYKTOB NMUTAHUS CBEJIEHUS O COCTaBe (B TOM UHCJIE HAUMEHOBAHHE
HCIIOJIb30BAaHHBIX B IIpollecce MU3TOTOBJIEHUA MPOAYKTOB IMUTAHUA MUIIEBBIX 100aBOK,
OMOJIOTMYECKN AKTUBHBIX /I00ABOK, MHMOPMAIUA O HAJIWYUHM B MPOAYKTAX MUTAHUSA
KOMITOHEHTOB, IIOJIyYEHHBIX ¢ IPUMEHEHUEM Te€HHO-UHKeHEePHO-MOIUDUIIPOBAHHBIX
OPTaHU3MOB, B CJIyUyae, eCIU coj/iep:KaHue YKa3aHHBIX OPTaHN3MOB B TAKOM KOMIIOHEHTE
cocTaBJiseT 0OoJiee JEBATU JIECATHIX MPOIEHTA), MUIIEBOU IEHHOCTH, Ha3HAYEeHUU, 00
YCJIOBUSX NMPUMEHEHUS U XPAHEHUs IPOJIyKTOB HMUTAHUA, O CIIOCO0AX M3TOTOBJIEHUS
TOTOBBIX 011071, Bece (00beME), 1aTe U MECTe U3TOTOBJIEHUS U YIIAaKOBKU (pachacoBKH)
MIPOAYKTOB MMUTAHUA, a TAKXKE CBEJEHUS O IIPOTUBOIOKA3AHUAX /I UX IPUMEHEHU TPU
OT/IeJIbHBIX 3a00s1eBaHusAX. [lepeuers ToBapoB (paboT, yeayr), mHGOPMAIUA O KOTOPBIX
JIOJDKHA COZEPIKATh IPOTUBONOKA3aHUA JJIsi WX NPUMEHEHUs IIPU OT/EIbHBIX
3a00J1eBaHUAX, YTBEPKIAETCA [IpaBuTenbCcTBOM Poccuiickoi Qenepanuu;

IleHy B pyOJIsIX W yCJIOBHsA NMPUOOpeTeHUs TOBApoB (paboT, yciayr), B TOM YHCJIE MPHU
oriare TOBapoB (paboT, yciayr) depe3 ompeaeSeHHOE BpeMs IIOCJie UX Iepeflavu
(BBIIIOJTHEHUS, OKa3aHWsA) IIOTPEOUTENI0, IOJHYI0 CyMMY, IIOJJIEJKAIyI0 BBITLIAaTE
noTpebuTesneM, u rpaduk MoranieHus 3TOHU CYMMBI;

rapaHTUHHBIN CPOK, €CJIN OH YCTAHOBJIEH;



IpaBwIa M ycaoBUs 3(p@PeKTUBHOTO U 0e30MacHOTrO HCIOJIB30BaHUSA TOBApoB (pabor,
yeayr);

nHopManuio 00 3HepreTHYeckor 3(EGEKTUBHOCTA TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHHE O HAJUYMH Takod WHGOPMAIUK OIpPENEIEHO B COOTBETCTBHU C
3aKOHOJIATEILCTBOM 00 DHepProcOepe’keHMH U O IIOBBIINIEHUH SHEPTETHYECKOU
3¢ HEKTUBHOCTHY;

CPOK CJIy?KOBI WJIM CPOK TOTHOCTU TOBAapoB (paboT), yCTAaHOBJIEHHBIA B COOTBETCTBUH C
HACTOAIIMM 3aKOHOM, a TaKXKe CBEeIEHUS O HEOOXOAUMBIX JIEHCTBUAX IMOTPEOUTEIS 10
HCTEYEeHNH YKAa3aHHBIX CPOKOB U BO3MOXKHBIX ITOCJIE/ICTBUSAX IIPU HEBBITIOJTHEHUU TaKUX
JericTBUM, ecyi ToBapbl (paboThI) MO HMCTEYEHUU YKA3aHHBIX CPOKOB IIPEJCTABIISIOT
OMAaCHOCTb IS JKWU3HU, 3/I0POBbSI U UMYIIECTBA IOTPEOUTENsI WU CTAHOBATCA
HEIPUTO/THBIMU TJIs HICIIOJIb30BAHUS o Ha3HA4YeHUIO;

agpec (Mecro HaxoXJeHUs), (UPMEHHOe HauMeHOBaHUWE (HaMMeHOBaHUE)
MU3roToBUTENsS (MCIIOJIHUTEJISA, TMPOJABIA), YIIOJTHOMOUYEHHON OpraHu3anuu WId
YIIOJTHOMOYEHHOTO WHIUBU/IYAIBHOTO IIPEAIIPUHUMATEISI, HMIIOPTEPA;

nHDopManuio 06 00s13aTeTLHOM MOATBEPKAEHUN COOTBETCTBUSA TOBApOB (padoT, ycJIyr),
YKa3aHHBIX B IIYHKTE 4 CTAaTbU 7 HACTOAIIETO 3aKOHA;

“HGOPMALMIO O MPABWJIAX MPOAAKU TOBAPOB (BBINOJIHEHUS pabOT, OKa3aHUS YCIIYT);

yKa3aHUe Ha KOHKPETHOE JINIIO, KOTOPOe OyZieT BHIIOJIHATH paboTy (0OKa3hIBATh YCIIYTY),
1 UHGOPMAIUI0 O HEM, eCJId 3TO WMeeT 3HaueHWe, WCXOJAsS U3 XapakTepa paboThI

(yeryrn);

yKa3aHue Ha HCIOJb30BaHUe (POHOTPAMM IIpU OKA3aHUM Pa3BJIEKATEIbHBIX YCJIYyT
HICIIOJTHUTEJISIMU MY3bIKQJIbHBIX TPOU3BEIEHUM.

Eciu mpuobperaemblii morpeburesieM ToBap ObLI B YINOTPEOJIEHWU WIM B HEM
YCTpaHSJICA HEIOCTAaTOK (HEJOCTaTKU), MOTPEeOUTENI0 JOJKHA OBITh IPEIOCTaBIEHA
nHbopmanusa 06 3ToOM.

3. Nudopmanus, mpeaycMOTpeHHas IYHKTOM 2 HACTOSIIENA CTaTbU, JOBOJIUTCH IO
cBeZleHus MOoTpebuTesiell B TeXHUYECKON JAOKyMEeHTAI[UuW, MpuaraeMoul K ToBapam
(paboTam, yciryram), Ha STUKETKAX, MADKUPOBKOU WJT HHBIM CIIOCOOOM, IIPUHSATHIM JIJIS
OT/IEJIBHBIX BUJIOB TOoBapoB (pabor, yciayr). HMudopmarus 00 o0s3aTeIbHOM
MIOATBEPK/IEHUN COOTBETCTBUS TOBApPOB IIpeJICTAB/AETCA B IOPAAKE U crocobamy,
KOTOpbIe YCTAaHOBJIEHBI 3aKOHOJIaTeIbCTBOM Poccuiickoin ®enepanuiyi 0 TEXHUYECKOM
peryJupoBaHUU, U BKJIIIOUAET B ce0s CBeJIEHU 0 HOMePe JOKYMEeHTa, ITOATBEPK/IAI0IIEero
TaKoe COOTBETCTBHE, O CPOKe ero JedcTBus W 00 OpraHu3allld, €ro BbIJABIIEH.

deepaJIbHBIA 3aK0H OT 21 Jiekabps 2004
rozga N2 171-®3 IPEAbIAVIIVIO PeJaKIINIO

CraTtbs 11. Pexxum paboTbl npogaBua (MCNOMHUTENA)
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1. Pexxum paboThl TrOCyIapCTBEHHBIX, MYHUIIUNAJIBbHBIX OPTaHU3AIUN TOPTOBJIH,
OBITOBOTO M MHBIX BUJIOB OOCIYKUBAHUS ITOTPEOUTEIIEN YCTAaHABINBAETCA IO PELIEHUI0
COOTBETCTBEHHO OPTaHOB HCIIOJTHUTEJIBHOU BJlacTu cyObekToB Poccuiickoit enepanun
Y OPraHOB MECTHOTI'0 CaMOYIIPaBJICHUS.

2. PexkuM paboThl OpraHu3anui, OCyIIeCTBIISIONINX AeATEIbHOCTb B chepax TOProBoro,
OBITOBOTO U WHBIX BUJIOB OOCTY:KHMBAHUSA IOTPEOUTENIEH W HE YKa3aHHBIX B IyHKTE 1
HACTOSIIEN CTaThH, a TaK)Ke WHAWBUIYAJIBHBIX IMPEAIPUHUMATEIEN YCTaHABIUBAETCS
HMHU CAMOCTOSITETLHO.

3. Pexxum paboThl mpoaaBIia (MCIIOJTHUTEIIS) IOBOJIUTCSA /IO CBEJIEHUSA IMOTPeOUTENEN U
JIOJKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

CraTtbf 12. OTBeTCTBEHHOCTb U3roToBUTENSs (MCNONHUTENSA, NpoAaBLa,
BnagenbLua arperatopa) 3a HeHaanexaiuyr nHgopmauumio o ToBape (padore,
ycnyre)

1. Ecotu moTpebuTesio He IpeiocTaBjieHa BO3MOXKHOCTb HE3aMEJIUTEIbHO IOJIYYHUTh
IIPU 3aKJIIYEHUU JIoroBopa wmHGOpMamui o ToBape (paborte, yciyre), OH BIIpaBe
oTpebOBaTh OT MpojaBlia (MCIOJIHUTENA) BO3MEIIEHUs YOBITKOB, NMPUYUHEHHBIX
HeOOOCHOBaHHBIM YKJIOHEHHEM OT 3aKJIIOUEeHUs JOTOBOPA, a €CJIU JJOTOBOP 3aKJI0UEH, B
Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIIOJTHEHHs U MOTPeOOBaTh BO3BpaTa yILJIAueHHOU
3a TOBap CyMMBI u BO3MeEIIIeHU ApyTrux yOBITKOB.

[Ipu oOTKaze OT WCIOJHEHUs JOTOBOpa NOTpeOuTEe b 00s3aH BO3BPATHUTH TOBApP
(pesysbrar pabOThHI, YCJIYTH, €CJIHM 35TO BO3MOXKHO II0 HX XapakTepy) HIPOJAaBILy
(MCTIOSTHUTEITIO).

2. [Tpoxasert (MCIIOJTHUTEND), HE MTPEAOCTABUBIITUI MTOKYIIATEIIO TIOJTHOU U JIOCTOBEPHOU
nHopManuu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTbD, MPEIyCMOTPEHHYIO
IYHKTAMH 1-4 CTAThH 18 MM OYHKTOM 1 CTaThU 2Q HACTOSAMIETO 3aKOHA, 38 HEIOCTATKHU
ToBapa (paboThI, YCIyTH), BO3HUKIIKE IOCJIE €ro IepeIaun ITOTPEOUTEII0 BCIIEICTBUE
OTCYTCTBUA y HETO TaKOU MH(POPMAIINU.

2.1. Buagesery arperaTopa, IIpeIOCTaBUBINHU IIOTPEOUTENI0 HEJOCTOBEPHYIO WJIU
HENOJIHYyI0 HWHQopManuioo o ToBape (yciayre) wim mpojaBie (MCIOJHUTENE), Ha
OCHOBAaHHWHU KOTOPOH MOTpeduTeseM ObLI 3aK/IIOUEH JOTOBOP KYILTH-IIPOAKH (JOTOBOP
BO3ME3/THOTO OKa3aHUA YCJIYT) C TPOAABIIOM (MCIIOJTHUTETIEM ), HECET OTBETCTBEHHOCTD 32
yOBITKH, IPUYUHEHHbIE TIOTPEOUTEI0 BCJIEJICTBHE IIPENOCTABJIEHUSI €My TaKOH
nHpOpManuu.

Eciim mHOe He IIpelyCMOTPEHO COTJIAIlIEHHMEM MeXKAy BJajiefibIleM arperatopa u
IPO/IABI[OM (HMCIIOJTHUTEJIEM) WUJIA HE BBITEKAET U3 CYIIECTBA OTHOIIEHUN MEXKAY HUMU,
OTBETCTBEHHOCTH 32 HCIIOJTHEHHE JIOTOBOPA, 3aKJII0UEHHOTO IIOTPEOUTEIEM C ITPOABIIOM
(ucmosHUTENIEM) HA  OCHOBAHUM  IIPEJIOCTAaBJIEHHOUW  BJIAJIEJIBIIEM  arperaTopa
nHbopManuu o ToBape (ycayre) wid MpozaBIle (MCIOJTHUTEIE), a TAKXKe 3a COOTI0IeHIe
mpaB moTpeOuTesNel, HAPYIIEHHBIX B pe3yJIbTaTe Iepeladd IOTPeOUTENI0 ToBapa
(yoryrn) HeHajJiekalero KadecTBa M OOMeHa HEIPOJOBOJIBCTBEHHOTO TOBapa
Ha/IJIeXKallero KauecTBa Ha aHAJIOTUIHBIA TOBAp, HECET MPO/IaBel] (MCIIOJTHUTED).
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Bnagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a VOBITKHM, NPUYUHEHHBIE
IIOTPEOUTENI0O BCJIEACTBHUE IIPEAOCTABJIEHUs €My HEeIOCTOBEPHON WJIM HEMOJHON
nHbopManuu o ToBape (yciyre), B cjIydae, ecId BJIaJiesiel] arperaTopa He U3MeHsEeT
nHpopManuioo o0 ToBape (ycayre), IpeOCTaBIEHHYIO ITPOAABIIOM (HCIIOJTHUTEIEM) U
COJIepKAIIYIOCS B IIPEJIJIOKEHUU O 3aKJII0UEHUH JIOTOBOpA KYIUIU-TIPOJaKu (0roBOpa
BO3ME3/THOTO OKa3aHUS YCIIYT).

2.2, [ToTpebuTeb BIIpaBe MPETbIBUTH TPEOOBAHUE K BJIA/IENIBIYYy arperatopa o0 BO3BpaTe
CYMMBI IIPOM3BEEHHON UM IIpefBapUTEIbHON OIUIaThl ToBapa (yciyru). Biapeners
arperatopa BO3BpalllaeT CyMMy IIOJyYEHHOU WM IPEABAPUTEIHHOM OIUIAThl TOBapa
(ycoyrH) B TeUeHUeE JIeCATH KaJeHJApHBIX THEH CO JHs MPeNbsBIeHUs MOTpebuTeeM
TAKOTO TPeOOBAHMUS IIPU OHOBPEMEHHOM HAIMYHH CJIEIYIOIINX YCIOBHH:

ToBap (yoiyra), B OTHOIIEHHH KOTOPOTO IOTpeOHTeseM BHeCEHa IIpe/lBapUTesIbHAs
omiata Ha OAHKOBCKHUU CUET BJIAJIeJIblIa arperaTopa, He Iepe/laH MOTPeOUTEII0 B CPOK
(yoiryra He oka3aHa B CPOK);

IIOTPeOUTENTh HAINPAaBWI NPOJAaBIy (WCIIOJTHUTEN) yBeAOMJIEHHE 00 OTKase OT
WCIIOJIHEHHS JIOTOBOPA KYIUIM-TIPOJIAKK (JIOrOBOpa BO3ME3JTHOTO OKa3aHUS YCJIYT) B
CBSI3M C HApyIIeHWeM IIPOJaBIoM (MCHOJHUTEIEM) 0bOs3aTeIbCTBA IepefaTh TOBap
(oxazaTp ycJIyTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiy ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI IIP€e/IBAPUTETHLHOM OIIAaThI TOBapa (yC/IyTH)
moTpeOUTeNIh HAIPaBJIAET BJAJENbIy arperatopa IOATBEP:KAEHUE HaIlpaBJIeHUs
po/iaBIly (MCIOJTHUTEIIO) YBEIOMJIEHHSI 00 OTKa3e OT HCIIOJIHEHUS J0TOBOpa KyILIH-
PO/IaKu (JIOrOBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Ecyiu mHOE He peyCMOTPEHO YCJIOBUSAMU MOJIb30BAaTEIBCKOTO MJIM HHOTO COTJIAIIIEHUS
MIOTPEeOUTENISI ¢ BJIAZIEJIBIIEM arperaTtopa, yBeIOMJIeHUEe MPOoAaBIly (MCIOJHUTE0) 00
OTKa3e OT HCIIOJIHEHUS JIOTOBOPa KYIUTH-IIPOJIA’KU (JIOTOBOpa BO3ME3JTHOTO OKa3aHUS
yCJIyT) MO3KeT ObITh HaIIpaBJIEHO BJIaJIeJIbIy arperaTopa, KOTOPhIH 00513aH HAIIPABUTD €T0
IpoAaBIy (MCIOJTHUTEIIO).

2.3. B ciryuae, ykazaHHOM B IyHKTE 2.2 HACTOSIIEHA CTAThH, BJIaJIeJIEl] arperaTopa BIIpaBe
OTKa3aTh MOTPEOUTENIO B BO3BPATe CYMMBI IIPEBAPUTEIHFHON OIIaThl ToBapa (ycIyru)
IIPU ITOJIYYE€HHU U OT MPOaBIa (MCIOJTHUTEIISA) TOATBEPK/IEHU S IPUHATHS IOTpeOUTEIeEM
TOBapa (OKa3aHHs YCJIyTU) MPU YCJIOBHUH, UYTO KOIMHSA TAKOTO TOATBEPIKIAEHHUsA ObLIa
HaIpaBJIeHA BJIA/IEJIBIIEM arperaropa MOTPeOUTENI0 B TEUEHHE JIECATH KaJIEHJTAPHBIX
JIHEW cO [AHA TOJydeHUs BjajieiblieM arperaropa TpebOBaHUSA O BO3BpaTe CyMMBbI
IIpe/BapUTEJIbHON OILIaThl ToBapa (yciayru). B ciyuae Hecorsiacus motpeOuTens c
MIPE/ICTAaBJIEHHBIMU  BJIQJIEJIBIIEM  arperatopa  JOKa3aTeJIbCTBAMH  IPUHATHUS
nmoTpedbuTesieM ToBapa (OKa3aHUSA YCJIYTH) MOTPeOUTENb BIIpaBe TpebOBaTh BO3BpaTa
CYMMBI IIPOU3BEEHHON UM IpeABApPUTEIFHON OIIaThl TOBapa (yciayru) B cyaebHOM
MOPS/IKE.

3. I[Ipu npuYMHEHUN Bpea >KU3HH, 3/T0POBBI0 ¥ UMYIIECTBY MMOTPEOUTEIIST BCIIE/ICTBHE
HEIPe/IOCTaBIEHUs €My ITOJTHOUM U JOCTOBEPHOM MH(MOpMAIUM 0 ToBape (paboTe, yciyre)
IIOTPeOuTENb BIIpaBe MOTPebOBAaTh BO3MEIIEHUS TAKOTO Bpefa B  IOPSJKE,



IIPElyCMOTPEHHOM CTaTheH 14 HACTOSIIEro 3aKoHa, B TOM YHCJIE IOJTHOTO BO3MeEIeHHUsI
yOBITKOB, HPUUYMHEHHBIX IPUPOAHBIM OOBEKTaM, HAXOSIIUMCA B COOCTBEHHOCTHU
(By1ageHun) MOTPEOUTEIA.

4. Ilpm paccmoTpeHnu TpebOBaHUN MOTPeOUTENA O BO3MEIIEHHUU YOBITKOB,
IIPUYMHEHHBIX HEJIOCTOBEPHOU WJIM HEIOCTATOYHO IMOJIHON wHGpOpMAaIUuell 0 ToBape
(pabote, yciayre), HeEOOXOAUMO HCXOJUTh W3 IPEAIIOJIOKEHHA 00 OTCYyTCTBUH Y
MIOTpeOUTEIA CIIeINAIFHBIX TO3HAHUU O CBOMCTBAX U XapaKTEPHUCTUKAX ToBapa (paboTsl,

YCIIyTH).

Crtatba 13. OTBEeTCTBEHHOCTb M3rOoTOBUTENA (MCNONHUTENS, NpoAaBLa,
YNOSTHOMOYEHHOM OpraHu3aLuum Unm ynosiHoMo4YeHHOro MHAUBUAYaNbLHOro
npeaAnpuHUMaTens, uMnNopTepa) 3a HapyLueHue npaB NoTpebuTenen

1. 3a HapylleHUe TIpaB IOTpPeOUTeSiell W3TrOTOBUTENHh (KCIIOJHUTEIb, ITPOJIABEIL,
YIIOJITHOMOYEHHAsI ~ OpPTaHW3alksl  WJIX  YIOJHOMOYEHHBIH  WHAUBHUAYaJIbHbBINA
IpeAIPUHUMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, IPEAYCMOTPEHHYIO 3aKOHOM
WA JIOTOBOPOM.

2. Eciu vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE IOTPEOUTEIIO,
IIO/IJIE’KAT BO3MEIIEHUI0 B IOJIHOM CyMMe CBepX HEyCTOWKHU (IIeHU), yCTaHOBJIEHHOU
3aKOHOM WJIH JJOTOBOPOM.

3. Yiutata HeycTOUKY (ITIeHN) ¥ BO3MellleHHe YOBITKOB HE OCBOOOKIAIOT U3TOTOBUTEJIS
(ucroTHUTENA, MPOJIABIA, YIIOJIHOMOUEHHYI) OPTaHHU3AIUI0 WA YIIOJIHOMOUYEHHOTO
VH/IUBU/IyJIBHOTO TPEANPUHUMATENA, UMIIOPTEPA) OT HUCIIOJITHEHUs BO3JIOXKEHHBIX Ha
Hero 00s13aTeIbCTB B HATYPE Iepe]T IOTPeOuTEIEM.

4. W3sroroButenb (UCIOTHUTENb, MPOJABEll, YIOJHOMOYEHHAas OpraHU3aIusa WiIn
YIOJTHOMOYEHHBIN HHAUBUY UTHHBIH TPEAIIPUHUMATETH, UMIIOPTEP) 0CBOOOKAAETCS OT
OTBETCTBEHHOCTHU 32 HEHCIOJIHEHNEe 0053aTesIbCTB WU 32 HeHaJlexKallee UCIIOJIHeHUe
00513aTeJIbCTB, €CJIN IOKAXKET, UTO HEUCIOJIHEHNEe 0043aTeIbCTB WU UX HeHaJjiexalee
HCIIOJIHEHNE MIPOU30IILIO BCJIEACTBUE HENPEeOJOJIMMON CHJIBI, a TaKXKe II0 HHBIM
OCHOBAHUAM, IIPelyCMOTPEHHBIM 3aKOHOM.

5. TpeboBauus nmorpeburesis o6 yriare HEyCTOUKH (MIEHU), TPEAYCMOTPEHHOH 3aKOHOM
WIA JIOTOBOPOM, TIOJ/UJIEXKAT Y/IOBJIETBOPDEHHUIO HW3TOTOBUTENIEM (MCHOJHUTETIEM,
IIPO/IABIIOM, YIOJTHOMOYEHHOUN opraHusaruei WIN YIIOJTHOMOYEHHBIM
VH/IUBU/IYJIBHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM) B I0OPOBOJIBHOM HOPSAKE.

6. IIpu yzmoByieTBOpeHUH CyZOM TpeOOBaHUM NMOTpeOUTesisA, YCTAHOBJIEHHBIX 3aKOHOM,
CyA B3BICKUBAaeT C W3TOTOBUTENS (MCIOJHUTENA, IPOAABIA, YIOJHOMOYEHHOUN
OpPraHu3aliil WX  YIOJHOMOYEHHOTO HWHJHMBUAYAJIbHOTO  MpeANpUHUMATE,
MMIIOpTepa) 3a HecobJo/ieHne B I0OPOBOJILHOM HOPSAKE YIOBJIETBOPEHN TpeOOBaHUI
noTpebutesis mtpad B pazMepe IATHAECAT IPOIEHTOB OT CYMMBI, IPUCYKAEHHOU CyZI0M
B II0JIb3Y ITOTpPeOUTEIS.

Ecnmu c 3asgBieHmeM B 3alUTy IIpaB IIOTPEOUTENST BBICTYMAIOT OOIECTBEHHBIE
obbequHEHNA TOTpebuTeneld (WX acconuanuy, COI3bI) WM OPraHbl MECTHOTO
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CaMOYIIPaBJIEHUS, IATHAECAT IPOIEHTOB CYMMBbI B3BICKAHHOTO IITpada ImepedrcIsTIOTCs
yKazaHHBIM 00beTUHEHUAM (MX acCOIUAIIMAM, COI03aM ) MJTH OpTaHaM.

Cratbsa 14. UMywecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCrneacTBUe HeJoOCTaTKOB ToBapa (paboThl, ycrnyru)

1. Bpen, npuunHEHHBIN KU3HH, 3/I0POBBIO0 WJIM UMYIIECTBY HMOTPEOUTENS BCJIEACTBHE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX MM WHBIX HEJOCTATKOB TOBapa
(paboTsl, ycsIyTH), OJIEIKUT BO3MEIIEHUIO B TIOJTHOM 00hEME.

2. IIpaBo TpeboBaTh BO3MeEIEHUS BpeZa, IPUUYHMHEHHOTO BCJIEJCTBHE HEIOCTATKOB
ToBapa (paboThl, yCIIyTH), IPU3HAETCA 3a JIOOBIM ITOTEPIEBIINM HE3aBUCUMO OT TOTO,
COCTOSLJI OH B JIOTOBOPHBIX OTHOIIIEHHAX C IIPOAABIIOM (MCIIOJTHUTEIEM ) UJIH HET.

3. Bpen, mpuYnHEHHBIN JKU3HU, 3I0POBBI0 WU UMYIIECTBY MOTPEOUTEIS], TMOAJIEKUT
BO3MEIIEHUIO, €CIM BpeJ] IPUYNHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CJIYKOBI WJIH
CpOKa TOJTHOCTH TOBapa (pabortsbI).

Ecnmu Ha ToBap (pe3ysnbrar paboOThI) AOKEH OBITh yYCTAHOBJEH B COOTBETCTBHUH C
IIYHKTAMH 2, 4 CTaThU 5 HACTOAIIETO 3aKOHA CPOK CITy:KOBbI MJIM CPOK 'OJTHOCTU, HO OH He
yCTaHOBJIEH, JUOO TMOTpeOuTeNI0 He OblLIa IpefoCcTaBjieHa IIOJHAsA U JIOCTOBEpHASA
“HDOpManusA O CpPOKe CIy:KObl WJIM CPOKe TOJIHOCTU, JIUOO IOTpeOuTeNIb He OBbLI
pouH(GOPMHUPOBAH O HEOOXOUMBIX JEUCTBUSAX 10 UCTEYEHUH CPOKA CITY:KOBI MJTU CPOKA
TO/THOCTH ¥l BO3MOJKHBIX IIOCJIE/ICTBUSAX IIPU HEBBITIOJTHEHU Y YKa3aHHBIX JIEHCTBUH, 100
ToBap (pe3ysbTaT PabOThI) MO UCTEYEHUU STHUX CPOKOB IIPEJICTABJISET OMACHOCTD JIJIA
JKU3HU U 37]0POBbs, BpeJ IOJIEKUT BO3MEIIEHUIO HE3aBHCUMO OT BPEMEHU €ro
MIPUYHUHEHUS.

Eciu B COOTBETCTBHM € MYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTEID
(ucosHUTENB) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIiIy:KOBI, Bpef IOAJIEKUT
BO3MEIIEHUIO B CJIy4ae ero MpUYHNHEHUs B TeUeHUe IECSTH JIET CO THSA Mepefjauu ToBapa
(paboThl) MOTpEeOUTEINIO, a €CU JeHb Iepefadydl yCTaHOBUTh HEBO3MOKHO, C JIaThI
W3TOTOBJIEHHUS TOBapa (oxoHUAHUS BBITIOJTHEHUSA paboThI).

Bpe/:[, HpI/IqI/IHeHHblf/,I BCJIEJCTBHE HEIOCTATKOB TOBapa, IIOAJIEKUT BO3MEIIECHHIO
IIpoaaBIIOM i H3T0TOBUTEJIEM TOBapa 110 BbI60py IIOTEPIIEBIIIETO.

Bpen, npuuuHEHHBIN BCJI€/ICTBHE HEJOCTAaTKOB pabOThl MM YCJIYTH, IOJJIEKUT
BO3MeEILeHUIO UCIIOJTHUTEJIEM.

4. WsrotoBurtenb (MCIIOJHUTENH) HECET OTBETCTBEHHOCTh 3a BpEJ, NMPUYNHEHHBIN
JKU3HU, 3J0POBbI0 WM HWMYIIECTBY IIOTPEOHUTENIST B CBA3HU C HCIOJIb30BAaHUEM
MaTepHUaJioB, 00OPYAOBAHUSA, WHCTPYMEHTOB ¥ HWHBIX CPEACTB, HEOOXOIMMBIX IJIA
IIPOU3BOJICTBA TOBAPOB (BBIIOJIHEHHUA PabOT, OKa3aHHs YCIYT), HE3aBUCUMO OT TOTO,
II03BOJISJT YPOBEHD HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH UX 0COObIE CBOKCTBA WJIU
HET.

5. MsroroBuTe b (MCIIOJTHUTED, TPOAABEL) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JIOKQ)KET, YTO BpeJl NMPUYMHEH BCJIEACTBHE HENPEOAOJUMOU CHJIbI WU HapyIIeHUs
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OTpebuTesIeM  yCTAaHOBJIEHHBIX  IPAaBWJI  HCIOJIb30BAHUSA,  XpPaHEHUA  WIN
TPAHCIOPTUPOBKHU ToBapa (paboThl, yCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHBI ~ Bpel, INPUYMHEHHBIH  IOTPEOUTENI0  BCJIEJCTBHE  HapyIIEHUs
HU3roToBuTENeM (MCIIOJTHUTEIEM, ITPOJIABIIOM, YVIIOJHOMOUYEHHOH OpraHHW3allied WId
YIOJTHOMOYEHHBIM  HHIAUBU/IyaJIbHBIM IIPEJIIPUHUMATEIEM, HMIIOPTEPOM) IIpaB
OTpebuTessA, IPeAyCMOTPEHHBIX 3aKOHAMHM U IPaBOBBIMU aKTaMu Poccuiickoil
®enepanyiy, peryJIMPYIOIUMHA OTHOIIEHHWS B O0JIACTH 3aIllUTHI IIPaB HOTpPeOUTENEH,
MIO/IJIE’KUT KOMIIEHCAIIMH IIPUYHUHUTEJIEM BpeZa IPpU HAJUYNU €ro BHHBIL. Pasmep
KOMITEHCAIlU MOPJIBLHOTO BpeZla OIpeJiesisieTcss CyZOM W He 3aBHCHT OT pa3Mepa
BO3MeEIEHUS HMMYIIeCTBEHHOT'O Bpe/ia.

KomneHncanyusa MOpaJbHOTO BpeZia OCYIIeCTBJAETCA HEe3aBUCHMO OT BO3MeEIeHUA
HMMYII[eCTBEHHOT'O Bp€e/Ia U IIOHECEHHBIX ITOTPeOUTeIEM YOBITKOB.

CraTtbs 16. HepgonycTumblie ycnoBust 4OroBopa, ywemnsiollume npasa
noTtpe6uTens, 3anpeTbl U 06A3aHHOCTU, Hanaraemble Ha npoAaBua
(vcnonHuTens, BNagenbLua arperaropa)

1. HemomycTUMBIMU YCJIOBUSIMU JOTOBOpA, YIIEMJIAIOIIMMH IIpaBa IOTPeOUTENIA,
SIBJIAFOTCSL YCJIOBUSI, KOTOPbIE HAPYIIAOT IMPaBUJja, YCTAHOBJIEHHBIE MEXKIYHAPOIHBIMU
noroBopamu  Poccmiickoit  ®epeparuu, HacTOAMMM 3aKOHOM, 3aKOHAaMHU H
IIPUHUMAaeMbIMH B COOTBETCTBUM C HUMHU MHBIMU HOPMATHUBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoit ®eneparuu, peryIUpyOINIUMUA OTHOIIEHUSA B 00JIaCTH 3alUThl IIPaB
notpeburesieil. Heomycrumble yCI0BHUA IOTOBOPA, YIEMJIAIONIHE ITpaBa MOTPeOUTe,
HUYTOKHBI.

Eciu BrTIOUEHUWE B IOTOBOP YCJIOBHH, YIEMJISIONINX IIPaBa IMOTPEOUTENsI, TOBJIEKJIO
IIpUYMHEHUEe YOBITKOB TOTPEOUTENI0, OHU MOJIEKAT BO3MEIIEHHUIO ITPOJIABIOM
(u3roroBUTENIEM, WCIIOJTHUTEJIEM, UMIIOPTEPOM, BJIAJIEJIBIIEM arperaropa) B IIOJIHOM
00BEME B COOTBETCTBUH CO CTAThEeH 13 HACTOAIIEr0 3aKOHa.

TpeboBaHme MOTPEOUTENST O BO3MEIIEHUHN YOBITKOB IOJIJIEXKHUT Y OBJIETBOPEHUIO B
TeueHUe JIECATU JHeH Co JIHA ero MpeIbsABIeHUA.

2. K HeZOmyCTHMBIM YCJIOBUAM JIOTOBOpA, VIIEMJISIONIMM IIpaBa IOTpeOuTes,
OTHOCATCH:

1) YCJIOBUS, KOTOPBIE€ IIPEAOCTABJIAIOT IIPOJIaBly (M3rOTOBUTEIIO, HCIIOJIHUTEIIO,
YIOJTHOMOYEHHOW  OpPraHWU3aIllMd WA  YIOJTHOMOYEHHOMY  HWHIUBUAYATIHBHOMY
MIpeTPUHUMATEII0, UMIIOPTEPY, BJIQEbIly arperaropa) IpaBO Ha OJHOCTOPOHHHU
OTKa3 OT WCIOJHEHUs o00s3aTebCTBa WJIM OJIHOCTODOHHEE HW3MEHEHHEe YCIOBHU
obs3aTenbcTBa (IpeaMeTa, IEHBI, CPOKAa W WHBIX COIVIACOBAHHBIX C IOTPEOUTEIEM
YCJIOBUH), 3a HCKJIIOYEHHEM CJIydyaeB, €CJId 3aKOHOM WJIM WHBIM HOPMATHBHBIM
MpaBOBBIM  akTOM  Poccuiickoii  ®exeparuu  IpeaycMOTPEeHa  BO3MOKHOCTD
IIPEIOCTABJIEHUS JJOTOBOPOM TaKOTO IIPaBa;
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2) ycJI0BUsA, KOTOpble OTPAHUUYMBAIOT IPABO MOTpeOUTesNsi Ha CBOOOAHBIM BBIOOD
TEPPUTOPUATIBHOUN TOJICYZTHOCTU CIIOPOB, IMPEAYCMOTPEHHBINM IYHKTOM 2 CTaTbU 17
HAaCTOLIIero 3akoHa;

3) YCJI0BHSA, KOTOPBIE YCTAHABJIUBAIOT JJIs OTPeOUTe s MTpadHble CAHKIINY WA UHbBIE
005I3aHHOCTH, IMPENATCTBYIOIIHE CBOOOJHON peaju3alliyd IIpaBa, YCTAaHOBJIEHHOTO
CcTaThel 32 HACTOAIIEro 3aKoHa;

4) yCIOBHsA, KOTOPBbIE HCKJIIOYAIOT WM OTPAaHHUYMBAIOT OTBETCTBEHHOCTH IIPOJABIIA
(M3roTOBUTEJIS, UCIIOJHUTEJIS, YIIOJTHOMOUYEHHON OpraHu3aI[ui Wi YIIOJTHOMOYEHHOIO
WHAUBUAYAJIBHOTO TPEANPUHUMATEISI, HWMIIOPTEPa, BJajiesblla arperatopa) 3a
HEHCIIOJIHEHNE WJIM HeHajjiexKkalllee HCIIOJIHEeHHe 00s3aTeJbCTB II0 OCHOBAaHHAM, He
MIpeyCMOTPEHHBIM 3aKOHOM,;

5) YCJIOBHs, KOTOpPbIe OOYCJIOBJIMBAIOT NpUOOpETEeHHEe OAHUX TOBAapoB (paboT, yciyr)
o0s13aTesIbHBIM NPHUOOpETEHHEM UWHBIX TOBapoB (paboT, ycjiayr), B TOM YHCTeE
IpeAyCMaTPUBAIOT 00s3aTeJIbHOE 3aKJIIOUEHHE WHBIX JIOTOBOPOB, €CJId WHOe He
IIPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHSA, KOTOPBbIE TIPEAYCMATPUBAIOT BBIMIOJHEHNUE JOIOJHUTEIbHBIX pPaboT
(oxazaHMe JOTIOJTHUTEIBHBIX YCIYT) 3a IJIaTy O€3 MOJIydeHUs COTJIacusl ITIOTPeOUTe s ;

7) YCJIOBHsI, KOTOpPbIe OTPAHUYMBAIOT YCTAHOBJIEHHOE CTAaThel 16.1 HACTOAIIEro 3akoHa
IIPaBO ITOTPEOUTENIS HAa BHIOOP cIrtocoba u GopMBbI OIIATHI TOBAPOB (paboT, yciryr);

8) ycsioBUsA, KOTOpBIE COZlepKaT OCHOBAHUSA JIOCPOYHOTO PACTOPXKEHHsA JIOrOBOpa IO
TpebOBaHMUIO Mpo/aBLa (MCIIOJIHUTENA, BiIaJlesiblla arperaTopa), He IpelyCMOTPEHHbIe
3aKOHOM WJIM MHBIM HOPMaTUBHBIM IIPAaBOBBIM akToM Poccuiickoii ®eneparium;

Q) yCJIOBHS, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOU HEYCTOUKH;

10) yCcJIOBUs, KOTOpble OTPpaHWUYMBAIOT IIPaBO BbIOOpa BuAAa TpebOBaHUM,
MIPElyCMOTPEHHBIX IIYHKTOM 1 CTaThH 18 W MYHKTOM 1 CTaThH 2Q HACTOSIIEr0 3aKOHA,
KOTOpble MOTYT OBITh IIPEIbSBJIEHB MPOAABIYY (M3TOTOBUTENIO, WCIIOJTHUTEIO,
YIOJITHOMOYEHHON  OpraHus3aluyd WIN  YIOJHOMOYEHHOMY  WHIUBU/yaJIbHOMY
IpEeAITPUHIMATEIIO0, UMIIOPTEPY) IIPU IIPO/AKe TOBAPOB (BBIIIOJITHEHNU pAbOT, OKa3aHUHN
yCJIyT) HEeHa/IJIeKalllero KauecTBa;

11) YCJIOBHA, KOTOPbIE YCTAaHABJIMBAKOT 00A3aTEJbHBIA JIOCYAEOHBIN IOPSAIOK
paccMOTpeHUA CIOPOB, €CJIN TAKOHU MOPAIOK He NPelyCMOTPEH 3aKOHOM;

12) yCI0BHSA, KOTOPBIE yCTAHABJIMBAIOT /151 MOTPeOUTEIIsT 00513aHHOCTH I10 IOKA3BIBAHUIO
OTIpeJIeJIEHHBIX 0OCTOSITETLCTB, OPEMS JOKa3bIBAaHUSI KOTOPHIX 3aKOHOM HE BO3JI0KEHO
Ha MOTPeOUTEIA;

13) ycJI0OBUA, KOTOPble OTPAHUYUBAIOT MOTPeOUTENSA B CPEACTBAX U CIIOcOOaX 3aIuThI
HapyIIEeHHbBIX IPAaB;


https://jur.action360.ru/#/document/99/9005388/XA00M2K2M9/
https://jur.action360.ru/#/document/99/9005388/XA00M2K2M9/
https://jur.action360.ru/#/document/99/9005388/XA00MCI2NT/
https://jur.action360.ru/#/document/99/9005388/XA00M602M8/
https://jur.action360.ru/#/document/99/9005388/XA00M4S2ML/
https://jur.action360.ru/#/document/99/9005388/XA00M962NE/

14) yCJIOBUSA, KOTOPBIE CTABAT YAOBJIETBOPEHNE TPeOOBAHUY TOTpebUTE el B OTHOIIIEHUHN
TOBapoB (paboT, ycjIyT) ¢ HeZloCcTaTKaMH B 3aBUCHUMOCTh OT YCJIOBUM, HE CBA3AHHBIX C
HeJlocTaTKaMH1 TOBapoB (paboT, yciIyr);

15) UWHbBIE YCJIOBUsA, HApYIIAIOI[Ue IPAaBUIa, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU
noroopamu  Poccuiickoii ®enepanuu, HACTOAIIMM 3aKOHOM, 3aKOHAMH W
IPUHUMAEMBbIMU B COOTBETCTBUU C HUMH WHBIMU HOPMATHBHBIMU IIPABOBBIMH aKTaMHU
Poccuiickoit ®Denepanyiu, peryJUPYIONIUMU OTHOIIEHUS B OOJIACTH 3aIlUTHl IPaB
oTpebuTeNen.

3. IlpomaBen (uwcmonHUTENb, BJIAJAENEN arperaropa) He BIpaBe OTKa3bIBaTh B
3aKJIIOUEHUH, UCTIOJTHEHUH JIOTOBOPA, HAITPABJIEHHOTO Ha TPUOOpETEHHE OJTHIX TOBAPOB
(pabor, ycayr), mo mpUUnHe OTKa3a MoTpeOuTesIs B IPUOOpeTEHNN UHBIX TOBApOB (paborT,
ycIryr). YOBITKY, MPUYMHEHHBIE TOTPEOUTEI0 BCJIEJICTBHE HAPYIIEHHs €ro IpaBa Ha
CBOOOTHBIN BHIOOP TOBapoOB (paboT, ycsIyT), BO3MEIAIOTCS MTPOJABIOM (HCIIOJTHUTEJIEM,
BJIQ/IEJIBIIEM arperaTopa) B IIOJITHOM 00beME.

3ampemraeTcss yZOBJIETBOPEHHE TPeOOBAHUM NOTpeOUTENEN B OTHOIIEHUH TOBApOB
(pabor, yciyr) ¢ HeIOCTaTKaAMU CTaBUTh B 3aBHCHMOCTDb OT yCJIOBHM, HE CBSI3aHHBIX C
HeJIOCTaTKaMH TOBapoB (paboT, ycIyT).

3ampelaercs OTKa3 B 3aKJIIOYEHUU JOTOBOPA U BO BHECEHUU U3MEHEHUI B JJOTOBOP B
cJIydae IMPaBOMEPHOTO yKa3aHUs MOTPeOUTeIEM Ha HEJIOMYCTUMBbIE YCJIOBHSA JIOTOBOPA,
yIIEMJISIONINE IIpaBa IIOTpeOuTesNs, B IeJISAX WCKIIYEHHUA TaKuxX yciaoBuil. Ilpu
IIpebSIBJIEHUN  TOTpeOuTesieM TpeOoBaHuA 00 HCKJIIOYEHHWH U3  JOrOBOpa
HEJIOYCTUMBIX YCJIOBHH JIOTOBOPA, VIIEMJISIONIUX IIpaBa IMOTPEOUTENSA, YKa3aHHOE
TpeOOBaHNE TOJJIEKUT PACCMOTPEHUIO B TeueHUe JecATH JHeH co [JHA ero
IpebsABJIEHUsI ¢ 00sA3aTeJbHBIM U3BellleHHeM IOoTpeOuTesss O pe3ysbTarax
pacCMOTpPEHHUs U IMPUHATOM MOTHUBHUPDOBAHHOM PEIIEHUHN IO CYIIECTBY YKa3aHHOTO
TpeboBaHUs.

[Tponager; (UcrosHUTENb, BJIa/IeJIel] arperatopa) He BIIpaBe 6e3 IOJIyuyeHUs COTJlacus
MOTPeOUTENISI BBINIOJHATD JOIOJHUTEIbHbIE Pa0O0THl (OKa3bIBaTh JOMOJHUTEIHHBIE
yciryru) 3a 1mary. [loTpeOuTesis BIpaBe OTKa3aThCsl OT OIIATHI TAaKUX padot (yeayr), a
ecJI OHM OIUIAY€eHbI, BIpaBe MOTPebOBaTh OT MpoJaBIA (MCHIOJHUTENIS, BJIAJIENIbIIA
arperaTopa) Bo3BpaTa yILIaueHHOU CyMMBI.

Corsacme moOTpeOUTENA HA BBINOJHEHUE JIOMOJHUTENBHBIX paboT (okasaHue
JIOTIOJTHUTEIBHBIX  YCJIYT) 3a IUIaTy ogopmisercs MPOJABIOM (HUCIIOJTHUTEIEM,
BJIAJIEJIBIIEM arperaTropa) B MIUCbMeHHOU (hOpPMe, ECJTH NHOE HE IPETyCMOTPEHO 3aKOHOM.
OG6s13aHHOCTB I0Ka3aTh HAJTMYHE TAKOTO COTJIACHUS UIH 0OCTOSTEIHCTBA, B CHJIy KOTOPOTO
TaKoe corjyiacue He TpebyeTcs, BO3JlaraeTcsi Ha IpojaBlia (MCIIOJHUTEJS, BJIa/iesiblia
arperaropa).

4. IIpomaser (MCIOJTHUTETB, BJIa/IEJIEl] arperaTopa) He BIlpaBe OTKA3bIBATh IIOTPEOUTETIO
B 3aKJIIOYEHUH, UCIIOJTHEHUH, U3MEHEHUH I PACTOPKEHHUHU JJOTOBOPA € IOTPEOUTEIEM
B CBfI3M C OTKa3oM NIOTPeOUTEN s NPEeNOCTaBUTh IEPCOHAJIbHBIE JJaHHbBIE, 3a
HWCKJIIDUEHUEM CJIy4aeB, ecJd OOsI3aHHOCTh MPENOCTaBJE€HUs TaKUX JIAHHBIX



IIpeyCMOTPEHA 3aKOHOJIaTENbCTBOM Poccuiickori ®enepanuyl WM HEIOCPECTBEHHO
CBsI3aHA C UCIIOJTHEHUEM JIOTOBOPA C ITIOTpeOUTEIIEM.

IIpu npembsiBieHUH MOTpebUTeNeM TpeOOBaHUSA O MPEAOCTaBJIEHHU HHGOPMAIUU O
KOHKDETHBIX NPUYMHAX U IIPABOBBIX OCHOBAHUAX, OIPEAEIAIOINX HEBO3MOXKHOCTH
3aKJIIOUEHUs, MCIOJHEHHs, W3MEHEHWs WM pacTOpKeHHs J[Jorosopa 0es
IIPEIOCTABJIEHHUS IIEPCOHAIBHBIX IAaHHBIX, B IUCbMEHHOH (opme (B ToM umciie B popme
3JIEKTPOHHOTO JOKYMEHTA) IpojiaBer, (MCIOJHUTEIb, BJIAJIEJIEl] arperaTopa) JI0JIKeH
IIPEIOCTAaBUTh TAaKyl) WH(OPMAIHNI0O B TeUeHWEe CEMH JHEH cO JHS NpeabsBIeHUS
YKa3aHHOTO TpeOOBaHUS.

[TpozaBen (MCIIOSTHUTEND, BJIAJIEJIEl] arperaTtopa) IPEAOCTABIAeT WHGOPMAIUIO
noTpebutento B TONM ¢opMe, B KOTOPOU MpeIbsBIEHO TpeOOBaHHE IMOTpeOUTEeNs O
IIpeIOCTaBJIeHNU WHGOPMAUK O KOHKPETHBIX NMPUUYMHAX M IPABOBBIX OCHOBAHMSIX,
OTIPEIEJISIIONIAX ~ HEBO3MOXKHOCTh  3aKJIIOUYEHHs, UCIOJHEHHUsA, U3MEHEHHUs WIU
pacTop:keHus1 JoroBopa 6e3 IMpefocTaBieHUs] MEPCOHATbHBIX JAHHBIX, €CJIM UHOE He
YKa3aHO B 9TOM TpeOOBaHUH.

[Tpu mpenbsaBieHUU NOTpeOUTEIEM TpeOOBaHUSA O IMpeAOCTaBJIeHUH WHGOPMAIHNU O
KOHKPETHBIX IPUYMHAX U IPABOBBIX OCHOBAHUAX, OIPEAEAIININX HEBO3MOKHOCTh
BaKJIIOUEHUs, WCIOJHEHUs, W3MEHEeHUs WJIH PpACTOpPKEHUs JioroBopa 0e3
IIpe/IoCTaBJIEHUSA IEPCOHAIBHBIX IAaHHBIX, B yCTHOU (popMe Takasd MHOpMAIUA JOKHA
OBITH IIPEIOCTaBIEHA HE3aMEIJINTETBHO.

Cratbsa 16.1. PopMbl 1 NOPAAOK onsaThbl NPy Npoaaxe ToBapoB (BbIMNOMTHEHUN
paboT, oKkazaHuu ycnyr)

1. IIpomaBer (uCIIOJTHUTED, BJIaJEJIEl] arperaTopa B CIydae HCIIOJIb30BAHUSA B CBOEH
JIeSITETbHOCTH HAJTMYHBIX PACYETOB ¢ ITOTpeduTeeM) 00si3aH 00eceunTh BO3MOKHOCTh
OITaThl TOBapoB (paboT, ycJIyT) IyTEM HKCIIOJb30BAHUS HAIMOHAIBHBIX ILIATEXKHBIX
MHCTPYMEHTOB, a TaKXe HaJWYHBIX pacuyeToB IO BBIOOPY MOTpeOuTes.

O0s3aHHOCTH, 00EecIeuYnuTh BO3MOKHOCTh OIUIaThl TOBapoB (paboT, yciuyr) c
HCITOJIb30BAaHUEM HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJIbHOMN
CHCTEMBI IJIAaTEXXKHBIX KapT paclpocTpaHseTcs Ha IpoaBiia (MCIIOJTHUTENIA, BJIajeibIla
arperaTopa), y KOTOPOTO BBIpYYKa OT peaJIM3allid TOBApOB (BBIMOJHEHHs PaboT,
OKa3aHUs YCJIyT) 3a MPEIIECTBYIONUN KaJ€HIapHBIM TOJi IPEBBIIIAET JIBAJIIATh
MUJLJINOHOB pyOse.

Ectu wmecto omaarel ToBapoB (paboT, ycCJyr) HaxXOJWTCA B MeCTe, Tje He
MIPEIOCTABJISIIOTCSA YCIIYTH JIOCTYNa K IOABMKHOU pazmoTeneOHHOU CBSI3U U (WJIN)
CpefIcTBaM KOJUIEKTUBHOTO J0CTyIIa K MHDOPMAITMOHHO-TEJIEKOMMYHUKAITHOHHOU CETU
"NuTtepHet", mpozaser (MCIIOJTHUTETb) 0CBOOOK/IAETCA OT 00A3aHHOCTU O0ECIIEYUTh B
5TOM MeCTe€ BO3MOXKHOCTh OIUIaThI TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BAHUEM
HAITMOHATbHBIX IIATEXKHBIX WHCTPYMEHTOB.

ITponaser; ocBOOOkK/1aeTcst OT 00s13aHHOCTH 00ECIIEYUTh BO3MOKHOCTD OILJIAThl TOBAPOB
C WCIIOJIb30BAHUEM HAI[MOHAJIBHBIX TJIATEXKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE,



BBIDYYKa OT peayiM3allid TOBApPOB B KOTOPOM COCTaBJISIET MeHee IISITU MUJLIHOHOB
py0Jielt 3a IpeAIIecTBYIOMNN KaJIEH/TaPHBIHN TO/T.

2. OmtaTta ToBapoB (paboT, YCIyT) MOXKET TPOU3BOAUTHCSA IOTPEOUTEIEM B COOTBETCTBUH
C YyKasaHueM mpojiaBina (WUCIIOJIHUTEJNsI) IIyTeM pacueToB dYepe3 CyOBEeKTOB
HAI[MOHAJILHOU IJIATEKHON CHCTEMBI, OCYIIECTBIIAIONIUX OKa3aHHE TIATEKHBIX YCIIYT B
COOTBETCTBHUU C B3aKOHOZATeNbcTBOM Poccuiickorr Penepamuu 0 HaIMOHAJIBHOUN
IJIATE;KHOM CHCTEME, eCJTU HHOE He YCTAHOBJIEHO (elepaIbHBIMU 3aKOHAMY WJTH WHBIMH
HOPMAaTHUBHBIMU IIPAaBOBBIMU akTamMu Poccutickont Pemepanuu.

3. Ilpu omsare ToBapoB (paboT, yCIyr) HAJIUYHBIMU J€HEKHBIMHU CpPeACTBAMU
00s13aTeNTbCTBA MMOTPEOUTENISA TIEPE] MPOABIOM (HCIOJHUTEIEM) IO OIIaT€ TOBApPOB
(paboT, ycyr) cumTarTCsA UCIIOJTHEHHBIME B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C
MOMEHTAa BHECEHUS HAJUYHBIX JIEHEKHBIX CPEJCTB MPOZABIYY (MCIOJHUTETIO) JUOO
IUTATEKHOMY areHTy (cybOareHTy), OCYIIECTBIISIONIEMY JeATeIbHOCTh IO IIPUEMY
IUIaTeXeun pusmueckux JIUII.

[Tpu omnate ToBapoB (paboT, yejyT) myTeM IepeBo/ia IPeIOCTaBIsAEMbIX IOTPeOUTEIEM
HAJINYHBIX JIEHEKHBIX CPEACTB 0e3 OTKPHITUS OAHKOBCKOTO cueTa 00s3aTeThCTBA
OTpeOuTENIs Iepes] MPoAaBIOM (HMCIIOJIHUTENIEM) IO OIuIaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA
BHECEHHUS MTOTPeOUTEIeM HAJTUYHBIX JIEHEXKHBIX CPEJICTB KPEITUTHOW OPTaHU3aINH JINO0
0aHKOBCKOMY ILJIATEXKHOMY areHTy (cyOareHTy), OCYIIECTBJISIONINM JIesITEJIbHOCTh B
COOTBETCTBUU C 3aKOHOAATEJhCTBOM Poccuiickoii ®Penepanii 0 HAIMOHAIBHOU
IUIATEXKHOU cucCTeMe.

ITpu orutate ToBapoB (paboT, ycjayr) IMyTeM IepeBojia JEHEKHBIX CPEJCTB B paMKax
pUMeHseMbIX (GOpM Oe3HAJIMYHBIX PACUYETOB 00513aTeIbCTBA TOTPEOUTENS TIEepe/t
Mpo/iaBIiOM (MCIIOJTHUTEJEM) II0 OIulaTe ToBapoB (paboT, YCIyr) CUYHTArOTCA
VICIIOJTHEHHBIMU B CYMMe, YKa3aHHOH B PACIOPSKEHUU O TIEPEBOJIE JIEHEIKHBIX CPEJICTB,
C MOMEHTA MMOATBEPIKAEHHUS €r0 UCIIOJTHEHUS 00CTYKUBAIOIIEN TOTPEOUTEIIST KPEAUTHOMN
opraHusaryei.

4. Ilpu omtare ToBapoB (pabor, yciyr) mnpozaBily (HCIIOJHUTENIO) 3alperieHo
yCTaHABJIMBATh B OTHOIIIEHUH OJTHOTO BHZIA TOBApOB (paboT, yciIyT) pa3jauyHble IIEHBI B
3aBHUCHUMOCTH OT CI0C00a X OIIAThI MOCPEICTBOM HAJIMYHBIX PACUETOB HJIU B paMKax
pUMeHsIEMbIX (hOPM OE3HATTUYHBIX PACUETOB.

5. ITpomaBern; (MCIIOJIHUTENH) HECET OTBETCTBEHHOCTHh 32 BO3HUKIIHE y MOTPEOUTENS
yOBITKH, BEI3BaHHBIE HAPYIIIEHNEM TPeOOBAaHUM ITyHKTA 1 HACTOAIIEN CTaThU.

Cratbsa 17. CyaebHas 3awmTa npaB notpedburteneun
1. 3amura IpaB roTpebuTesein OCYIIE€CTBJISETCS CYZIOM.

3amura mpaB HoTpebuTesied ycJyr, OKa3blBaeMbIX (DMHAHCOBBIMHU OPTraHU3AIUSAMU,
OPTaHU3YIIIMMU B3aUMOJIEMCTBHE C YIOJHOMOYEHHBIM IO IIpaBaM IOTpeOuTeseit
(prHAHCOBBIX YCIIYT B COOTBETCTBUH ¢ PesrepasibHbIM 3aK0HOM "O0 YIIOJTHOMOYEHHOM 1O
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mpaBaM ToTpebuTesielt (GUHAHCOBBIX VCAYT', OCYIIECTBJISETCI C OCOOEHHOCTSIMU,
yCTaHOBJIEHHBIMH YKa3aHHBIM De/iepayibHbIM 3aKOHOM.

2. Mlckm 0 3amuTe IpaB IOTpeOUTEIEd MOTYT OBITh IIPEABIBIEHBI IT0 BELIOOPY UCTIIA B CY/I
110 MeCTY:

HaXOXAeHud OpraHu3anyd, a €CId OTBETYUKOM ABJIACTCA PIH,Z[HBPI,HyaJIbeIfI

InpeaIpuHnuMaresib, - €ero JKHUTEJIbCTBA,
KHUTEJIBCTBA nin Hpe6bIBaHI/IH HCTL A,
3aKJIIOYE€HUA nin HCIIOJIHEHUA Aorosopa.

Ecim mck K opraHm3anuy BbITEKAeT U3 JeATeJbHOCTH ee uinaga Wik
IIPE/ICTAaBUTEILCTBA, OH MOXKET OBITh HpEeABABIIEH B Cy[A IO MECTy HAaXOXKAEHUS ee
dbunnana uin npeJicTaBUTENbCTBA.

3. Ilorpeburenu, wWHBIE HCTIHI II0 HCKAM, CBS3aHHBIM C HapyIIeHHeM IIpaB
IIOTpeduTEsIeH, 0CBOOOKIAIOTCS OT YIJIAThI TOCYIaPCTBEHHOU IMONIMHBI B COOTBETCTBUH
C 3aKOHO/IaTeIbCcTBOM Poccuiickont @enepanyu o Hajorax u cbopax.

[';masa II. 3amuTa mpas nmoTpeduTesiel Mpu MPoJaKe
TOBApOB MOTPEOUTEAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>eHMn B TOBape HeJOCTaTKOB

1. [ToTpeburenp B ciyuae oOHApy»KeHUs B TOBape HEOCTATKOB, €CJIM OHU He ObLIH
OTOBOPEHBI IIPOZIABLIOM, o CBOEMY BBIOODY BIIpaBe:

oTpeboBaTh 3aMeHbI Ha TOBAp ATOU ke MapKH (3TUX Ke MOoJAea U U (WIn) apTUKYJIa);

noTpebOBaTh 3aMeHbl HA TAKOW JKe TOBap APYrod Mapku (MOJiesin, apTHUKyJa) C
COOTBETCTBYIOLIUM IepepacueToM MOKYITHOM I[€HBI;

oTpeboBaTh COpPa3MEPHOTO YMEHbBIIIEHUS MMOKYITHOU IIEHBI;

HOTpe6OBaTb He3aMeaJIuTeJIbHOTO 6€3B03M€3]_IHOI‘O YCTpaH€HHUA HEAOCTAaTKOB TOBapa
MJIKX BO3MEIIEHUA PAaCXOA0B HA HUX HCIIPpABJICHUE HOTpe6I/ITeJ'IeM W TPETbUM JINIIOM;

OTKa3aTbCA OT MCIOJIHEHUA A0roBOpa KYIUIU-IIpOAAXKHW U HOTpe6OBaTI) BO3BparTa
yrI)Ia‘-IeHHOIL/'I 3a TOBAap CYMMBDBI. Ilo Tpe6OBaHI/IIO IIpoaaBla U 3a €ro CHeT HOTpe6I/ITeJIb
JOJI2KEH BO3BPATHUTDH TOBap C HeJoCTaTKaMH.

IIpu sTOM moOTpebuTEsNb BIpaBe MOTPEOOBATh TaKKe MOJHOTO BO3MeEIeHUs YOBITKOB,
MIPUYMHEHHBIX €My BCJIEJICTBHE MPOAAKU TOBapa HEHAJJIEXKAIlero KauecTBa. YOBITKH
BO3MEINIAIOTCA B CPOKH, YCTAHOBJIEHHBIE HACTOSIUM 3aKOHOM JJIsl YZIOBJIETBOPEHUS
COOTBETCTBYIOIHUX TpebOBaHUU noTpebuTes.
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B oTHOIIEHNH TEXHUYECKU CI03KHOTO TOBapa MOTpeOUTeIb B ciiyuae OOHApY:KEHUS B HEM
HEJIOCTaTKOB BIIpaB€ OTKA3aThCs OT UCIOJHEHUS JIOTOBOpA KYIUIU-TIPOJAXKU U
oTpebOBaTh BO3BpaTa YIUIAUEHHONW 3a TaKOM TOBAap CYMMBI JIMOO IIPEIbSIBUTH
TpebOBaHME O ero 3aMeHe Ha TOBap ATOH ke MapKu (Mojieyiv, apTUKYyJia) WJIN Ha TaKO!
JKe TOBap APYrod Mapku (Mojiesid, apTHKyJa) C COOTBETCTBYIOIIUM IlepepacyeToM
MIOKYITHOU IIeHBbI B T€UEHUE IIATHA/NATU AHEU CO HS Nepefavyu MOTPEOUTENI0 TaKOTro
toBapa. [1o ncreueHUn 3TOro Cpoka ykazaHHbIe TPeOOBAHUS MTO/JIEXKAT Y OBJIETBOPEHUIO
B OJTHOM u3 CJIETYFOTIIHX CJTyJaeB:

oOHapy:KeHUe CYII[ECTBEHHOTO HeJIOCTaTKa TOBApa;

HapyllleHWe yCTAaHOBJIEHHBIX HACTOAIIYMM 3aKOHOM CPOKOB YCTPAaHEHUS HeJOCTAaTKOB
TOBapa;

HEBO3MO>KHOCTh UCIIOJIb30BAaHUS TOBapa B T€UEHHE KK 0r0 I'o/la TapaHTUHMHOTO CPOKa
B COBOKYITHOCTH 0oJiee UeM TPHUALATh JTHEH BCJIEACTBHE HEOJTHOKPATHOTO yCTPAaHEHHUS
ero pas3JInuHBIX HEJIOCTaTKOB.

IlepeueHpb TeXHUYECKU CJIOKHBIX TOBAPOB yTBep:kAaercs [IpasurenbcrBom Poccutiickon
denepanuu.

2. TpebGoBaHus, yKa3aHHble B IYHKTE 1 HACTOSMIEA CTaTbU, IPEIbABISIOTCI
IIOTpebuTesIeM IIPOAABILY JINOO YIIOJTHOMOYEHHON OPTaHU3AI[UH WJIN YTIOJTHOMOYEHHOMY
WHAUBUIYAJIBHOMY IIPeIIIPUHUMATEIIO.

3. IloTpebuTtens BpaBe NpeabABUTh TPEOOBAHUSA, YKa3aHHBIE B a03a1ax BTOPOM U IIATOM
IIYHKTA 1 HACTOAIIEW CTaThbU, M3TOTOBUTENIO, YIIOJHOMOUYEHHOW OpTraHU3AlUU WU
YIIOJTHOMOYE€HHOMY UHUBULYAIBHOMY NpeAIpUHUMATEIIO, UMIIOPTEPY.

Bmecro nmnpenmbsBieHus STUX TPeOOBAaHWUUA MOTPeOUTENH BIPAaBE BO3BPATHUTH
M3TOTOBUTEJI0 WM HMIIOPTEPY TOBAp HEHAJJIEXKAIEro KadyecTBa M TNOTPeDOBaTh
BO3BpaTa yIJIaueHHOU 32 Hero CyMMBI.

denepaJIbHBINA 3aKO0H OT 25 OKTAODPH
2007 roxga No 234-®3 IIPEABIAYIIYIO DEAAKIINIO

5. OrcyTcTBHE y TOTpeOUTENIS KACCOBOTO MJIM TOBAPHOTO YeKa JIMO0 MHOTO JJOKYMEHTA,
yI0CTOBEPAIOIINX (PAKT M YCJAOBUA MOKYINKU TOBAapa, He fABJISAETCSI OCHOBAHUEM JJIs
OTKa3a B y/I0BJIETBOPEHUU ero TpeOOBaHUH.

[IponmaBern; (M3roTOBUTENH), YIOJHOMOYEHHAs OPTraHW3aIus WA YIOJTHOMOYEHHBIN
WHAUBUAYAJIBHBIN  MPEeAIPUHUMATE b, HWMIIOPTEP 00fA3aHBI IPHUHATH  TOBAP
HEHAJIJIEKAIIEr0 KauvecTBa y IOTPEOUTENSA U B CJIydae HEOOXOIMMOCTH IPOBECTU
IIPOBEPKY KauecTBa ToBapa. [loTpebuTesib BIIpaBe y4acTBOBATh B IIPOBEPKE KauecTBa
TOBapa.

B CilIydae Clopa O IIpHYHMHAX BO3HHKHOBEHHA HEJOCTATKOB TOBapa IIpOoJAaBen
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(M3roTOBUTEID), YIIOJTHOMOYEHHAs OpraHu3aIus WU YIIOJTHOMOYEHHBIH
UHIUBUAYAIbHBIA TPEeANPUHUMATEb, HUMIIOPTEP O00A3aHBI IIPOBECTH DKCIIEPTHU3Y
TOBapa 3a CBOM cyeT. JKCIEPTH3a TOBapa MPOBOAUTCA B CPOKH, YCTAaHOBJIEHHbBIE
CTaThsIMHA 20, 21 W 22 HACTOAIIEro 3aKoHA JJIs y/IOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBaHu mOTpebuTesns. I[loTpedbuTenb BIpaBe MPHUCYTCTBOBATH IPU IIPOBEAEHUU
SKCIEPTU3bI TOBApa U B CJIydyae HECOIJIACUs C ee pe3yIbTaTaMU OCIOPUTH 3aKJII0UEHHe
TaKOU BKCIIEPTU3bI B cynebHOM MOPS/IKeE.

Ecou B pesysibTare SKCIIEPTU3bI TOBAPA YCTAHOBJIEHO, UTO €r0 HEJAOCTATKU BO3HUKIIU
BCJIEJICTBHE OOCTOSITENILCTB, 32 KOTOpDble HE OTBeYaeT IpojiaBer] (M3TOTOBUTEIND),
oTpebuTes b 005f3aH BO3MECTHUTh IMPOZAABIYY (M3TOTOBUTEJNIO), YIOJHOMOUYEHHOM
OpraHu3allu¥ WJIH YIOJHOMOYEHHOMY WHAWBUAYAJIBHOMY IPEIIPUHUMATEIIO,
UMIIOPTEPY PaCXO/bl Ha IPOBE/IEHUE DKCIIEPTU3bI, a TAKIKE CBSI3aHHbIE C €€ IIPOBeICHUEM
pacxoipl Ha XpaHEHUEe U TPAHCIIOPTUPOBKY TOBapa.

6. IIpogaBen (M3rOTOBUTEND), YIIOJITHOMOUYEHHAS OPraHU3AIUsA WU YIIOJTHOMOYEHHBIN
VH/IUBU/IYJIBHBIN MPEAIPUHUMATEh, UMIIOPTEDP OTBEYAET 32 HEJOCTATKU TOBapa, Ha
KOTOPBI HE YCTAHOBJIEH TaPAHTHHHBIN CPOK, €CJIM IOTPEOUTEsh JOKAXKET, YTO OHH
BO3HUKJIU JI0 TIepeiauy TOBapa MOTPEOUTENTI0 WU 110 IIPUYNHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTA.

B oTHomIeHUM TOBapa, HAa KOTOPBIM YCTAHOBJIEH TapAaHTUHUHBIA CPOK, IPOJABEI]
(M3roTOBUTEND),  YIOJHOMOYEHHAss  OpraHU3aIus WIH  YIOJHOMOYEHHBIN
VHIUBUAYAJIHHBIN MIPEeITTPUHIMATENb, UMIIOPTEP OTBEUAET 32 HEOCTATKU TOBAPA, €CJIN
He JIOKa)KeT, YTO OHU BO3HUKJIM IIOCJIe Ilepe/laud ToBapa IOTPeOUTeNI0 BeJiefiCTBUE
HapyIIeHUs MOTpebuTeIeM MPAaBUJI UCIIOJIb30BAHNUS, XPAHEHUS WJIN TPAHCIIOPTUPOBKHU
TOBapa, eUCTBUU TPETHUX JIUII WU HENIPEOI0JIUMOM CUJIBI.

7. locTaBka KpyImHOTabapuTHOTO TOBapa M ToBapa BecoM 0Oosiee MATU KUJIOTPAMMOB IS
PEMOHTA, YIIeHKH, 3aMeHbI U (WJI1) BO3BPAT UX NOTPEOUTENIO OCYIIeCTBIIAI0TC CUIaMU
M 3a cyeT npojaBra (M3rOTOBUTENSA, YIIOJTHOMOYEHHONH OPraHU3alUU WA
YIOJITHOMOYEHHOTO WHIUBU/IyaJIbHOTO IIpeIIPUHUMATeNA, UMIIopTepa). B ciyuae
HEWCIIOJITHEHUs JAaHHOW OO0S3aHHOCTH, a TakKe TMPH OTCYTCTBHHM IIPOJABIA
(m3roroBUTENA,  YIOJIHOMOUYEHHOU OpraHu3anui  WIK  YIOJHOMOYEHHOTO
WH/JIUBU/IYJIBHOTO MPEINIPUHUMATEISA, UMIIOPTEPA) B MECTE HAXOXKAEHUS MOTpeOuTesIs
JlocTaBKa U (M11) BO3BpaT YKAa3aHHBIX TOBAPOB MOTYT OCYILECTBJIATHCA NOTPeOUTEIEM.
IIpu »stoM mnpojzasel; (WM3roToBUTEJNb, YIOJIHOMOUYEHHAasA OpraHU3auusa WiIn
YIOJTHOMOYEHHBI  WHAUBUAYIBHBIH  IpeANpPUHUMATENh, HMIIOPTEP) o00s3aH
BO3MECTUTH ITOTPEOUTENI0 PACXOJIbl, CBSI3aHHBIE C JOCTaBKOM M (WyIM) BO3BPATOM
YKa3aHHBIX TOBAPOB.

CraTtbs 19. Cpokn npeabsBneHnsa noTpedbutenem TpeboBaHUn B OTHOLEHUN
HeAoOCTaTKOB TOoBapa

1. IToTpebuTenp BlipaBe MpebsIBUThH IPeyCMOTPEHHBIE cTaThel 18 HacToAIero 3aKkoHa
Tpe60BaHI/I}I K IIpoJgaBLy (I/IBI‘OTOBI/ITEJIIO, YHOHHOMOquHOfI OopraHu3anyuu HWJiIin
YIIOJTHOMOYE€HHOMY WHAUBUAYAJIbHOMY IIPpEAIIPDUHUMATEIIIO, HMnopTepy) B OTHOIII€EHUHN
HEAOCTAaTKOB TOBApa, €CJId OHU 06Hapy}KeHbI B T€dEHUE FapaHTHﬁHOFO CPOKa HUJikd CpOKa
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TOIHOCTH.

B oTHolIeHHH TOBapoB, Ha KOTOpble T'apaHTHUWHBIE CPOKU WJIU CPOKH TOJTHOCTH HeE
yCTAHOBJIEHBI, IIOTPeOUTENIb BIpaBe MPEAbABUTh yKa3aHHblE TpeOOBaHUSA, €CIIU
HEJIOCTAaTKU TOBApOB OOHApy:KEHBI B Pa3yMHBIN CPOK, HO B Ipefiesiax JIBYX JIeT CO JHS
nepesiauy ux MoTpebuTeso, ecau OoJiee AIUTeIbHble CPOKU He YCTaHOBJIEHBI 3aKOHOM
WJIN JIOTOBOPOM.

2. lapaHTHUITHBIN CPOK TOBAPA, a TAKXKE CPOK €ro CIIY>KObI UCUUCIISAETCA CO JHS Iepeaun
TOBapa MOTPeOUTENI0, eCc/IM NHOe He NPelyCMOTpPeHO AoroBopoM. Eciu neHb nepepauu
YCTAaHOBUTH HEBO3MOXKHO, STU CPOKHM HCUYUCIAIOTCSA €O JHSA M3TOTOBJIEHUS TOBapa.

JI71s1 ceB0HHBIX TOBAPOB (00yBH, OZE3K/IBI ¥ ITPOYUX) STU CPOKHU UCUUCIISIOTCS C MOMEHTA
HACTYIUIEHHUsS COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OIIPEIEISAETCS
COOTBETCTBEHHO cyObekTamMu Poccuiickoii ®Peneparum HCXO[s U3 KIUMATHUYECKHX
yCJIOBUH MecTa HAXOKJIEHUS moTpeduTese.

IIpu nmpopake ToBapoB mo obpasmaM, MO IOYTe, a TaKKe B CiIydasdX, ecjld MOMEHT
3aKJIIOUEHUs JIOTOBOPa KYIUTU-TIPO/IAKU U MOMEHT Ilepelaydl ToBapa MOTPeOUTENTIo He
COBIIQJIAIOT, BTU CPOKHM HCUHCJSAIOTCA CO JIHA JOCTaBKU ToBapa moTpebutento. Ecim
OTpebuTe b JIUIIEH BO3MOXKHOCTH HCIOJIB30BAaTh TOBAP BCJIEJICTBHUE OOCTOSTEIIBCTB,
3aBUCAIIUX OT MPOAABIA (B YaCTHOCTH, TOBAp HYKJIAeTCA B CIIEIIMAJIBHOU YCTAHOBKE,
MIO/IKJIIOUEHU Y WIN cOOPKe, B HEM UMEIOTCA HEZOCTAaTKM), TADAHTUUHBIN CPOK HE TeUeT
JI0 YCTpaHEHUs MPOJIABIIOM TaKUX OOCTOATENbCTB. EC/M /IeHb OCTaBKH, YCTaHOBKHU,
MOAKTIOUEHNs, cOOPKU TOBapa, YCTPAaHEHUs 3aBUCAIINX OT IMPOJIaBlla OOCTOATEBCTB,
BCJIE/ICTBHE KOTOPBIX NMOTPEeOUTENIh HE MOXKET HCIOJIb30BATh TOBAp IO HA3HAYEHWUIO,
OIIpe/leJIUTh HEBO3MOKHO, 3TU CPOKHM HCUMCJAIOTCA CO JHA 3aKJIIOUEeHUS JI0roBOpa
KYILUIA-IIPO/IAKH.

PeepaJIbHBIM 3aKOHOM OT 17 Jiekabps 1999
rozga N2 212-®3 OPEABIAVIIIVIO PEAAKIINIO

Cpok roJIHOCTH TOBapa OIlpefiesiseTcs MePUOJIOM, UCUNCISAEMbIM CO JHSA U3TOTOBJIEHUA
TOBapa, B TeueHHE KOTOPOTrO OH MPUTOZeH K HCIOJb30BAHUIO, WU JAaTOU, [0
HACTYIJICHUA KOTOpOH TOBap NIPUTO/IeH K HCI0JIb30BaHUIO.

[TpomOIKUTETHFHOCTD CPOKA TOAHOCTH TOBAPA /I0JI?KHA COOTBETCTBOBATH 00A3aTEIbHBIM
TpeOOBaHUAM K 6€3011aCHOCTH TOBapa.

3. lapaHTuiiHbPIE CPOKH MOTYT YCTAHABJIWBATHCA HA KOMIUIEKTYIOIHE W3AEUA U
COCTaBHBIE YaCTH OCHOBHOTO TOBapa. 'apaHTHIHbIE CDOKU Ha KOMILJIEKTYIOIIAE U3/IETUS
U COCTaBHbIE YACTU HCUYUCJISAIOTCA B TOM JKe IOPSJIKE, UTO U TapaHTUHHBIA CPOK Ha
OCHOBHOMU TOBap.

FapanTuiiHple CPOKM HAa KOMIUIEKTYIOIIME W3/IeJIUs U COCTaBHBIE YacTH TOBapa
CUMTAIOTCSI PAaBHBIMH TapAaHTUHHOMY CPOKY Ha OCHOBHOE W3JIeJINEe, €CJIH WHOEe He
YCTaHOBJIEHO JIOTOBOPOM. B ciyuae, ecsiu Ha KOMIUIEKTYOIlee M37ieiie U COCTaBHYIO
yacTh TOBapa B  JIOTOBOpE  YCTAHOBJIEH TapaHTUNHBIM  CPOK  MeHbIeH
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MIPOOJIKUTEIPHOCTH, UeM TapaHTUHHBIM CPOK Ha OCHOBHOE WU3Jlejine, MOTPeOUTesIh
BIIpaBe IIPEABABUTHh TpPeOOBAHUs, CBA3AHHBIE C HEJOCTATKAMHU KOMILJIEKTYIOIIETO
U37IeIUs U COCTAaBHOM YacTH TOBapa, IPU UX OOHAPYKEHUU B TeUEHUE TapaHTHUHHOTO
CpoKa Ha OCHOBHOe u3JleJiue, €eCJId UWHOe He IPeAyCMOTPEHO JOTOBOPOM.

Ecim Ha KOMIUIEKTyIOIlee WU3/ejIre YCTAaHOBJIEH TapaHTHUHBIA CPOK OoJibliei
IIPOJIOJI’KUTEJIBHOCTH, YEM FrapAaHTUIHBINA CPOK HA OCHOBHOU TOBAp, IIOTPEOUTENH BIIPABE
IpeAbsABUTh TPeOOBAHUSA B OTHOIIEHUHM HEJOCTATKOB TOBapa IIPH YCJIOBUH, YTO
HEeJI0OCTAaTKU KOMILUJIEKTYIOIIETO U3/IeINs OOHAPYKEeHBI B TEUeHUEe FaPaHTUIHOTO CPOKA Ha
9TO U3JieIne, HE3aBUCUMO OT UCTEeYEHUs TApAHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKazaHHbIE B HACTOSAIIEH CTaTbe, JOBOAATCS /IO CBEJAEHHs IIOTPEOUTENS B
nH(OpPMAaNKU O TOBape, MPEeA0CTABIEMOU TOTPEOUTETIO B COOTBETCTBUHU CO CTAThEH 10
HaCTOAIIero 3JakoHa.

5. B ciygasx, xorjga mpeaycMOTPEHHBIM JOTOBOPOM TapaHTUHHBIN CPOK COCTaBJIsIET
MeHee JBYX JIeT U HEeJOCTaTKU ToBapa OOHapy:KeHbl MOTPeOUTeseEM IO HCTEUEeHUH
rapaHTUHHOTO CPOKa, HO B Mpezesax ABYX JeT, MOTpeOuTesb BIPaBe IPEIbABUTH
po/iaBIyy (M3roTOBUTENO) TpeOOBaHUA, MPENYCMOTPEHHBIE CTAaTheill 18 HACTOSAIIEro
3aKkoHa, ecyIM JOKaXKeT, UYTO HeJIOCTaTKU TOBapa BO3HUKJIM [0 €ro Iepeaadyu
MOTPeOUTEITI0 WU 10 IPUYNHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

6. B ciyyae BBIABJIEHHA CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOUTENh BIIPABE
IPEABSABUTh U3TOTOBUTEIO (YIIOJTHOMOYEHHON OPraHU3aUU WU YIOJTHOMOYEHHOMY
VHIUBUAYAJIPHOMY HIpEeAIPUHUMATENI0, UMIIOpTepPY) TpeboBaHue O 0Oe3BO3ME3THOM
yCTPaHEHHUH TaKUX HEJIOCTATKOB, €CJIU IOKAXKET, YTO OHU BOZHUKJIM /IO IIEpeaun TOBapa
MOTPEOUTENTI0 WJIM MO TMPUYWHAM, BO3HHUKIIUM JI0 3TOT0 MOMEHTA. YKa3aHHOe
TpeOOBaHNE MOKET ObITh NPEAbABIEHO, eCJU HEeAOCTAaTKU ToBapa OOHApY:KeHBI IO
HCTEUYEHUH IBYX JIET CO JTHS MEPEJIaur TOBapa NOTPEOUTEIIO0, B TEUEHHE YCTAHOBJIEHHOTO
Ha TOBap CpPOKa CJIYyKObI WJIM B TeueHHe JeCATH JieT cO JHA INepeAadud ToBapa
MIOTPEOUTEITIO B CJTy4Yae HEYCTAaHOBJIEHUS CpOKa CIyKObl. Ecytit ykazanHoe TpeboBaHE HE
y/IOBJIETBOPEHO B TEUEHHUE ABA/INATU THEN CO JTHS €T0 MIPEIbsIBJIEHUSA IOTPEOUTEIEM MU
oOHapy>KeHHbI UM HEJIOCTAaTOK TOBapa fABJISAETCA HEYCTPAaHUMBIM, HOTPEOUTEsh II0
CBOEMY BBIOOpY BIpaBe NMPeAbABUTH U3TOTOBUTENIO (YIIOJTHOMOUEHHON OpraHU3aI[uu
WIN YHOJHOMOYEHHOMY HWHAWBHUAYAJIHHOMY IpeANPUHUMATEN0, UMIOPTEPY) WUHBbIE
IIpelyCMOTPEHHbIE IIYHKTOM 3 CTaThbu 18 HACTOsIIero 3akoHAa TpeOOBaHUA WU
BO3BPATUTh TOBAap  HW3TOTOBUTENI0  (YIOJHOMOYEHHOW  OpraHW3aluu  WIN
YIOJTHOMOYEHHOMY UHAUBU/Ty A IbHOMY IIPEITPUHIMATEI0, UMIIOPTEPY) U TOTPeOOBaTh
BO3BpaTa yIJlaueHHOU JIeHeKHOU CYMMBI.

CrtaTtbsa 20. YcTpaHeHMe He4OCTaTKOB TOBapa M3rotoButenem (NMpoaaBLoM,
yNOSIHOMOYE€HHOM OpraHusauuven Unm yrnosiHoMO4YeHHbIM UHAUBUAYaNbHbIM
npeanpuHUMarTenemM, UMMNOPTEPOM)

1. Ecotn cpok ycTpaHeHHMs HEIOCTAaTKOB TOBAapa He ONpEZeJIeH B MHUCHbMEHHOU (opme
COIJIAIIIEHWEM CTOPOH, 3TH HENOCTAaTKH JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBUTEJIEM
(mpozaBiioMm, YIOJITHOMOYEHHOU opraHusanuein WIn YIIOJITHOMOYEHHBIM
VHIUBU/IyJIbHBIM TIPEAIIPUHUMATEIEM, UMIIOPTEPOM) He3aMeJIUTEIbHO, TO €CTh B
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MUHHUMaJIBHBIN CPOK, OO BEKTUBHO HEOOXOAUMBIH ISl UX YCTPAHEHUS C YIETOM OOBIYHO
IpuMeHseMoro crocoba. Cpok ycTpaHeHHsI HEJIOCTaTKOB TOBapa, OMpPeAesseMbld B
MMUCHhMEHHON (OpMe COTJIAIIEHHEM CTOPOH, HE MOXKET IPEBBINIATh COPOK IATH JTHEH.

B ciryuae, ecsii Bo BpeMs yCTpaHEHU HEJOCTATKOB TOBapa CTAHET OYEBUHBIM, UTO OHU
He OyAyT yCTpaHEHBI B OIIPE/IeJIEHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIDYUTH COIJIAlIEHHE O HOBOM CpPOKe YCTPaHEHHs He[0CTaTKOB ToBapa. IIpu saTom
OTCyTCTBHE HEOOXOJIMMBIX JJIs yCTPAHEHHs HEJIOCTATKOB TOBapa 3allaCHBIX YacTel
(meraneii, marepuasioB), 00OpPYZOBaHUS WIU IOAOOHBIE IPUYUHBI HE SBJISIOTCS
OCHOBAHHEM JIJIsI 3aKJIFOUEHUSI COTJIAIIEHHs O TAKOM HOBOM CPOKE M HE OCBOOOXK/IAIOT OT
OTBETCTBEHHOCTU 3a HapyllleHhue CpPOKa, OIpeJleJIeHHOTO COorJIallleHueM CTOPOH
IIeEPBOHAYAJIHHO.

2. B oTHOIIIEHNU TOBAapOB JJIUTEJHFHOTO IOJIB30BAHUS M3TOTOBUTEND, IIPOJaBel JINO0
YIOJIHOMOYEHHAasl  OpraHu3anys  WIH  YIOJHOMOYEHHBIH  WHAWBUAYAIHHBIN
IpeANpUHUMATENb 00s3aHBl TPU TPEIbSIBIEHUU IOTPeOUTENIEM  YKa3aHHOTO
TpeOOBAHUSA B TPEXAHEBHBIN CPOK 6€3BO3ME3THO ITPENOCTABUTH IIOTPEOUTEIO HA IIEPHO/T
PEMOHTA TOBAp JJIUTEIBHOTO IOJB30BaHUSA, OOJIAZIAIOMINN STUMHU K€ OCHOBHBIMU
MIOTPEOUTETCKUMU CBOMCTBAMHU, 00ECIIeUUB OCTABKY 3a CBOH cueT. [lepeueHs TOBapOB
JUTUTEJIBHOTO T0JIb30BAaHUA, HA KOTOpbIe YKa3aHHOe TpeboBaHUe He paclpocTpaHsaeTcs,
ycraHasiuBaetcs [IpaButensectBoM Poccutickont @enepanuu.

3. B coiyuae yerpaHeHMs HeJIOCTaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPO/IJIEBAETCs
Ha IIepHOJl, B TeueHHe KOTOPOTO TOBAap HE HCIIOJIb30BAJICA. YKa3aHHBIA IIE€PUO/T
HMCUYUCIISIETC CO JHsA oOpaleHus IoTpeduTesss ¢ TpeboBaHWEM 00 yCTpaHEHUH
HEJIOCTAaTKOB TOBapa /[0 JHS BBIIAUX €r0 [0 OKOHYAHUK peMoHTa. [Ipu BhIaye ToBapa
M3rOTOBUTENb (MPOJIaBell, YIIOJTHOMOUYEHHAsA OpraHM3allksa WA YIOJHOMOYEHHBIH
UHAUBUAYAIBHBIN IIPEANPHHUMATEb, UMIIOPTEP) 00s13aH MPEIOCTABUTh B IIUChbMEHHOM
dopme morpeduTENI0 MHGOPMAITHIO O JIaTe O0paIleHHs OTPEOUTENA ¢ TPeOOBAaHUEM 00
yCTpaHEHWU OOHApy:KEHHBIX WM HEJIOCTaTKOB TOBapa, O JlaTe Iepefadyd ToBapa
IIOTpeduTEsIEM JIJIsI YCTPAaHEHUs] HEJOCTaTKOB TOBapa, O JilaTe yCTPAHEHUsS HEIOCTAaTKOB
TOBapa ¢ UX ONMUCAaHUEM, 00 UCIIOJIb30BAaHHBIX 3aIMIACHBIX YaCTAX (ZleTasiaxX, MaTepuaiax)
¥ 0 JIaTe BBhIJJaY/ TOBApa IMOTPEeOUTEITIO 10 OKOHUYAHWH YCTPAHEHU s HEIOCTaTKOB TOBapa.

4. Tlpu ycTpaHeHMU HEJOCTATKOB TOBapa IOCPEJCTBOM 3aMEHBl KOMILIEKTYIOIIETO
U3JIeJINsA WIA COCTAaBHOM YacTH OCHOBHOTO WH3JAEIUs, HAa KOTOPBIE YCTAaHOBJIEHBI
rapaHTHUHHBIE CPOKH, Ha HOBBIE KOMILIEKTYIOI[ee W3/IeJINe€ WU COCTaBHYIO YacTh
OCHOBHOTO U3/IeJTUsI YCTaHABIUBAETCA TAPAHTUUHBIN CPOK TOH K€ MTPOJI0I>KUTETbHOCTH,
YTO U HA 3aMeHeHHble KOMILUJIEKTYIOIllee U3jiejifie WU COCTaBHYI YacTh OCHOBHOTO
W3/1eJIsA, eCId UHOE He MPEeAyCMOTPEHO IOTOBOPOM, U TAPAHTUMHBIN CPOK UCUUCIIAETCS
CO THA BBIJAYU ITOTPEOUTEITI0 3TOT0 TOBapa [0 OKOHYAHUU PEMOHTA.

Crtatbs 21. 3aMeHa ToBapa HeHaaeXxawero Kayectea

1. B ciyuae oGHapy:keHHs MOTpeOuTesIeM HEAOCTaTKOB TOBapa U NpPeAbABIEHUS
TpebOBaHUs O e€ro 3aMeHe MpojaBel] (M3TOTOBUTEJIb, YIIOJTHOMOYEHHAs OpPraHU3aIUs
nim yrIO)IHOMO‘—IeHHHﬁ I/IHI[I/IBI/II[yaJIbHHﬁ IIpeAIpUuHUMATEID, I/IMHOpTep) O6H3aH
3aMEHUTDH TaKOfI TOBAp B TE€UYE€HHE CEMHU ,Z[Heﬁ CO AHA NPEADBABICHHA YKA3aHHOTO



TpebOBaHUs IIOTpeOuTENIeM, a MPU HEOOXOAMMOCTH JOIIOJIHUTEJIbHOU IPOBEPKU
KayecTBa TAKOT'O TOBapa IPO/IaBIOM (M3rOTOBHUTEJIEM, YIIOJTHOMOUYEHHOH OpraHu3aIuen
WX YIOJHOMOYEHHBIM HMHJUBUAYAJIbHBIM IIpEeIIpPUHUMATEIEM, HUMIOPTEPOM) - B
TeUeHWe [IBAAIATH JHEH CO JHA NpeabsBIeHUs YKa3aHHOTO TpeOOBaHMUA.

Ecim  y  nposmaBma  (M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHU3alMU  WJIHN
YIIOJITHOMOYEHHOTO HHAWUBHUAYAJIbHOTO IPEANPUHUMATENA, HUMIIOPTEPA) B MOMEHT
IpebsABIEHUs TPeOOBAaHUA OTCYTCTBYET HEOOXOJHMMBIN /JIsI 3aMeHbl TOBap, 3aMeHa
JTOJKHA OBITH IIPOBEZIEHA B Te€UEHUE MECSIA CO JHSA IPeIbsABIEHU TAKOTO TpeOOBaHUA.

B paitonax Kpaitnero CeBepa u NpUpPaBHEHHBIX K HUM MECTHOCTSX TpeboBaHUE
IIOTPEeOUTENISI O 3aMEHE TOBapa MOAJIEKUT YAOBJIETBOPEHHUIO 10 €r0 3asBJIEHHUIO B CPOK,
HEeOOXOUMBIH JJIsI OUePEeTHOMN JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PauOHBI, B
cJlyyae OTCYTCTBHUs y MpojiaBlia (M3TOTOBUTEJSA, YIIOJTHOMOYEHHOH OpraHW3alluy WJIN
YIIOJTHOMOYEHHOTO WH/IMBHUYJILHOTO IIPEAIIPUHUMATEISI, UMIIOPTEPa) HEOOXOITMMOTO
JUIT  3aMeHbl TOBapa Ha JIeHb TMpPeIbsABJEHUs YKa3aHHOTO TpebOoBaHWUS.

Ecym nia 3ameHsl ToBapa Tpebyercs 6oJiee ceMUu JHEH, 10 TPeOOBAHUIO ITOTPEOUTENIS
po/iaBel] (M3roTOBUTEJIb JINOO YIIOJTHOMOUYEHHAs OPraHU3aIUs WIH YIIOJTHOMOYEHHBIN
VHIVUBUAYAJIBHBIA TPEANPUHUMATENIb) B T€UEHHE TpeX AHEU cO JIHA IperbsBJIEHU
TpeOOBaHMUsA O 3aMeHe TOBapa 00s3aH 0e3BO3ME3IHO IPENOCTABUTh IMOTPEOUTENIO BO
BpeMEHHOE II0JIb30BaHME HA MEPHOJ, 3aMeHbl TOBAp /JIUTEIFHOTO II0JIb30BAHUS,
obJraiarouil 3TUMHU K€ OCHOBHBIMU IOTPEOUTEIHCKUMHU CBOMCTBAMU, 00ECIIEYUB €I0
JIOCTaBKy 3a CBOM cueT. JTO NMPABWJIO HE PACIPOCTPAHSETCS HA TOBApHI, IepeYeHb
KOTOPBIX OIPE/IEJISIETCA B COOTBETCTBUU C IIYHKTOM 2 CTAaThU 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHa/IEXKAIIETO KAYECTBA JIOJKEH OBITh 3aMEeHEH HA HOBBIA TOBAp, TO €CTh HA
TOBap, He OBIBIIINI B yIoTpeOJIeHUN.

[Tpu 3ameHe TOBapa rapaHTUWHBIN CPOK MCUUCIISIETCS 3aHOBO CO JIHA IEepeladul ToBapa
MIOTPEOUTEITIO.

Ctatbsa 22. CpoKku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
TpeboBaHuA TOTPEOUTENA O COPa3MEPHOM YyMEHBIIIEHWU IIOKYITHOW IIeHbI TOBapa,
BO3MEIIIEHUH PacXoJ0B Ha HCIpaBJeHHE HEJOCTaTKOB TOBapa IOTPeOUTEIeM WJIN
TPETHUM JIUIIOM, BO3BpaTe YILIaUeHHOU 3a TOBAP JIEHE’KHOU CYMMBI, a TaK»Ke TpebOBaHe
0 BO3MEIINEHUH YOBITKOB, MPUYMHEHHBIX ITOTPEOUTENIO BCJIEACTBHE MPOJIAKU TOBapa
HEHaJJIeXKaIlero KadecTBa JIMOO IpefoCTaBeHUs HeHaIexameld uHdopManuu o
TOBape, IOJJIEXKAT YAOBJIETBOPEHUIO MPOAABIOM (M3TOTOBUTEEM, YIIOJTHOMOUYEHHOMN
opraHm3arnyell WX YIOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IMPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUYEHHUE JIECATH JHENW CO JHSA NPEeXbSIBJIEHUS COOTBETCTBYIOIIETO
TpeboBaHUS.

CraTtbs 23. OTBeTCTBEHHOCTb NpoaaBua (M3rotoBuTens, ynorTHOMO4YeHHOMN
OopraHuM3aumm unum ynosiHOMO4YeHHOro MHAMBUAYyanbLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSNIHEHMA TpeboBaHMK noTpedbuTens
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1. 3a HapyIIeHue MPelyCMOTPEHHBIX CTAThAMU 20, 21 U 22 HACTOSAIIEro 3aKOHa CPOKOB,
a TaK)Ke 3a HEBBINOJIHEHWE (3a/Iep:KKy BBITIOJIHEHHUsA) TPeOOBaHHUA IOTPEOUTENST O
IIPEIOCTAaBIEHUN €My Ha IepHoj] PeEMOHTA (3aMeHbI) aHAJIOTMYHOTO TOBapa IPO/IaBel]
(M3roTOBUTEID, YIIOJTHOMOY€EHHAas OpraHU3aIUs WIH YIOJTHOMOYEHHBIH
UHAUBUAYAJIBHBIA MPEAIPUHUMATEb, UMIIOPTEP), JMOMYyCTUBIINN TaKWe HapyIIeHU,
yILTAaYUBaeT MOTPEOUTENIO 32 KAXK/BIN JeHb IMPOCPOYKU HEYCTOUKY (IeHI0) B pa3mepe
OJTHOTO MIPOIEHTA IIeHBI TOBapa.

IleHa ToBapa ompezessAeTcs, UCXOAsA U3 €ro IEeHbI, CyIeCTBOBABIIE B TOM MeCTe, B
KOTOPOM TpeOoBaHUE MOTPeOUTEsNsA JOKHO OBLIO OBITH Y/IOBJIETBOPEHO IPOABIIOM
(u3roToBUTENEM,  YIOJTHOMOYEHHOW  OpraHU3amued  WIX  yIOJHOMOYEHHBIM
WHUBHU/IyJIbHBIM TpPEANPUHUMATENIEM, HMIIOPTEPOM), B JIeHb J00POBOJIBHOTO
YZIOBJIETBOPEHUS TAKOTO TPeOOBAHUs UJIH B JIEHb BBIHECEHUS CyZIeOHOTO pelleHusI, eCITH
TpeboBaHMe T0OPOBOJILHO Y0BJIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBINOJIHEHUS TpeOOBaHUM IMOTPEOUTENS B CPOKH, IMPEAYCMOTPEHHBIE
CTaThsIMU 20 - 22 HACTOAIIEro 3aKOHA, HOTPeOUTEIb BIPaBe IO CBOEMY BBIOODY
IpEeBSABUTD NHbIE TPeOOBAaHMA, YCTAHOBJIEHHBIE CTAaThel 18 HACTOAIIETO 3aKOHA.

Cratbsa 23.1. NocneacTBus HapylweHUsi NPOAaBLOM CPOKa nepeaaym
npeaBapuTenbHO ONMavYeHHOro ToBapa norpedurento

1. JIoroBOp KYIUIM-TIPOJ@’KH, IMPEAYyCMAaTPUBAIONIUN 00S3aHHOCTh IOTPeOUTEIIS
IIpe/IBAPUTEJIPHO OIUIATUTHh TOBAp, JOJDKEH COJIEP)KaTh YCJIOBHE O CPOKe Iepeayuu
TOBapa MoTpeOUTeIO.

2. B ciyuae, ecsim mpojiaBel, HOJYYUBIIUM CyMMy IIpeZBapUTeJIbHON OILIAThl B
ompezieJIeHHOM J0TOBOPOM KYIUIM-TIPOAXKU pa3Mepe, He UCIOJIHWI 00A3aHHOCTH I10
nepeziaye ToBapa MoTpeOUTETIO B YCTAHOBIEHHBIA TAKUM JIOTOBOPOM CPOK, IOTPEOUTETH
o CBOEMY BBIOODY BIIPaBe oTpebOoBaTh:

mepefauyd  OIUIAYEHHOTO  TOBapa B YCTAHOBJIEHHBIW UM  HOBBIM  CpOK;
BO3BpaTa CyMMBbl IIpeZIBapUTEJIbHON OIUIaThl TOBapa, He IepelaHHOrO IPOJABIIOM.

IIpu 5TOM mOTpeOUTEIH BIpaBe MOTPEOOBATh TaKKe MOJHOTO BO3MEIEHUs yOBITKOB,
IIPUYUHEHHBIX €My BCJIE[CTBUE HApPYIIeHUs YCTAHOBJIEHHOTO JIOTOBOPOM KYILIU-
IIPO/IA’KU CPOKa Mepefjaud NpeiBApUTEIbHO OIJIAYeHHOTO TOBapa.

3. B ciryuae HapyIieHus yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIH-IIPO/AXKU CPOKA Iepefavyu
IIpe/IBAPUTEIFHO OILUIAUEHHOTO TOBapa MOTPeOUTEN0 IMpOoAaBel] YIIAUMBAaeT eMy 3a
KaKJbIU JIeHb IIPOCPOYKU HEYCTOMKY (IIeHH) B pa3Mepe IMOJIOBUHBI IPOIEHTA CYMMBbI
IIpe/IBapUTEIHbHOMN OILJIaThI TOBapa.

Heycrotika (11ieHr) B3bICKUBAETCSA CO THs, KOT/IA 10 IOTOBOPY KYIUIH-TIPOAAKH Iepeaada
TOBapa IMOTPeOUTENIO JoKHA ObLIa OBITH OCYIIECTBJIEHA, JI0 JHA IEpeadd ToBapa
MIOTPeOUTENI0 WIN /10 JHSA YA0BJIETBOPEeHNUs TpeOOBaHUA MOTPeOUTENIS O BO3BpATE €My
IIpe/IBapUTEIHLHO yIIaueHHO! UM CYMMBI.
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CyMMa B3BICKAaHHOUM IOTpeOuTEsIeM HeyCTOWKHU (ITeHHW) He MOJKET IPEBBINIATh CYMMY
IIpe/IBapUTEIbHOM OILJIaThl TOBApa.

4. TpeboBaHUsA TOTPeOUTENS O BO3BpaTe YIUIAYEHHOH 3a TOBAap CyMMBI U O ITOJTHOM
BO3MeEIIIEHUH YOBITKOB IOJIJIEXKAT YA 0BJIETBOPEHUIO IIPO/IABIIOM B TEUEHUE JIECATH JHEHN
CO JTHSI IPEBbSBJIEHUs COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHusi MOTpeOUTEJISI, YCTAHOBJIEHHBIE IIYHKTOM 2 HACTOSAIIEH CTaTbU, HE
IIOJJIE’KAT Y/IOBJIETBOPEHHIO, €CJIM IIPOJiaBel] JIOKaXKeT, YTO HapylleHHe CPOKOB
repeavn MoTPeOUTEITIO ITPEABAPUTETBHO OIJIAYEHHOTO TOBapa IIPOM30IILIIO BCIIE/ICTBHE
HETIPEOI0OIMMOU CHUJTBI HJTH TI0 BUHE TIOTPEOUTE .

CraTtbsa 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npmodbpeTteHUs UM ToBapa
HeHagnexawero Kayecrtsa

1. [Ipu 3ameHe ToBapa HeEHa IJIe}KaIllero KayecTBa Ha TOBApP ATOH ’Ke MapKH (3TUX Ke
Mozesu 1 (WIn) apTUKYJIa) IepepacyeT IeHbl TOBapa He IIPOU3BOJTUTC.

2. Ilpu 3aMeHe ToBapa HeHa/jIeXKalllero KauecTBa Ha TaKOH jKe TOBAap APYrod MapKu
(Mozenn, apTHUKYJIa) B CIy4yae, eCJIU I[eHa TOBapa, MOZJIEKAIIEro 3aMeHe, HUXKE [IEHBI
TOBapa, MPEJIOCTABJIEHHOTO B3aM€eH, IIOTPEOUTENH JOJIKEH JIOIUIATUTH PA3HUILY B IIEHAX;
B CJy4yae, ecjiM IleHa TOBapa, MOJIJIEeXKAIler0o 3aMeHe, BBIINIE IIeHbl TOBapa,
IIPEZIOCTAaBJIEHHOTO B3aMeH, pa3HUIlA B IeHAX BBIIUIAUMBaeTcA motpeburtenio. llena
TOBapa, IMOJJIeKalllero 3aMeHe, OIpezieiseTci Ha MOMEHT ero 3aMeHbl, a ecju
TpeboBaHME MMOTPEOUTEIS HE YAOBJIETBOPEHO MPOAABIIOM, IIeHA 3aMEHSEMOTO TOBapa U
I[eHa Ilepe/laBaeMoro B3aMeH TOBapa OIpPeJlesIAI0TCS Ha MOMEHT BBIHECEHUS CYAOM
pellleHNs 0 3aMeHe ToBapa.

3. B ciyuae npegbsaBiaeHus norpeburesneM TpebOOBaHUSA O COPA3MEPHOM yMEHBIIIEHUHU
MTOKYITHOU IIeHbI TOBApa B pacyeT MPUHUMAETCS IleHa TOBapa Ha MOMEHT IIPeIbsBIEHUS
noTpebuTesieM TpeboBaHUA 00 YIIeHKE WJIH, €CJIM OHO TOOPOBOJIBHO HE YAOBJIETBOPEHO,
Ha MOMEHT BBIHECEHHUS Cy/IOM PeIIeHUs O COPa3MePHOM YMEHbBIIIEHUH TOKYITHOH IE€HHI.

4. TIpu BO3BpaTe TOBapa HEHAJJIEXKAIIEr0 KauecTBa IOTPeOUTENh BIpaBe TPeOOBATh
BO3MEIIeHUsA PA3HUIIBI MEX/Iy 1I€HOW TOoBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, U II€HOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT J0OPOBOJIBHOTO Y/IOBJIETBOPEHHS TAaKOTO
TpeOOBaHUs WU, ecau TpeboBaHUE J0OPOBOJIPHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHU S CYZIOM PelleHU .

5. B ciyuae Bo3Bpara TOBapa HEHAJJIEXKAIIErO0 KayecTBa, IPOJIAHHOTO B KPEJIHT,
noTpeOUTEII0 BO3BpAIAETCSA yIUIAYeHHAsl 32 TOBAap JIEHEXKHAash CyMMa B pa3Mepe
MOTAIIEHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBAapa KPEIUTa, a TAKXKe BO3MEIAETCS
IJIaTa 3a IIPEJIOCTABJIEHUE KPEIUTA.

6. B cayuae Bo3BpaTa TOBapa HEHAJJIEXKAIEr0 KadecTBa, IPHOOPETEHHOTO
IIOTpeOuTEIEeM 3a CYEeT IIOTPeOUTENIbCKOrO KpeauTa (3aiiMa), mpojaaBel] o00s3aH
BO3BPATUTb MOTPEOUTEIIO YIIAUEHHYIO 32 TOBAP JAEHEKHYI0 CYMMY, a TAK:KEe BO3MECTUTH
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yIUIadeHHble IOTPeOuTeIeM TMPOIEHTH W  HWHbIe IUIATeXXU 110  JIOTOBOPY
ITOTPeOUTETHCKOTO KpeiuTa (3aiima).

Cratba 25. lpaBo noTpebuTtenss Ha o6MeH ToBapa Hagnexallero Kayecrsa

1. Ilorpeburesnr BIpaBe OOMEHATH HEMPOJOBOJIBCTBEHHBIH TOBAp HAJJIEKAIIETO
KayecTBa Ha aHAJIOTUYHBIN TOBAP y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI IPHUOOPETEH,
€CJTY YKa3aHHBIN TOBAp He Moo1Ies 1o popme, rabapuram, pacoHy, paciiBeTKe, pa3Mepy
nim KOMIIJIEKTAll1H.

HOTpe6I/ITe.TIb HMEET IIpaBO Ha obMeH HEIIpOAOBOJIbCTBEHHOI'O TOBAapa HaAJIEXKAIIlEro
KadyeCTBa B Te€UEHHE YETbIpHaAllaTHU ILHefI, HEe cunuTad JHA €ro IIOKYIIKH.

OOMeH HeNpoOJIOBOJILCTBEHHOIO TOBapa HaJJleallero KadyecTBa IPOBOJUTCHA, €C/IN
YKa3aHHBI TOBAap He ObUI B yHOTpebJIeHWH, COXpaHEHBI €ero TOBApHBIM BU/,
MIOTPeOUTETbCKIIE CBOMCTBA, IIJIOMOBI, pabpUUHBIE SIPJIBIKU, a TAKXKE UMEEeTCS TOBAPHbBII
YeK WJIM KAaCCOBBIM UeK JINOO WHOU MOATBEPKAAIOIIUN OIUIAaTy yYKa3aHHOTO TOBapa
moKyMeHT. OTCyTCTBHE y TOTPeOUTE IS TOBAPHOTO YEKA MJIM KACCOBOTO YeKa JINO0 MHOTO
IIOATBEPIKAAI0IIero OIJIaTy TOBapa JOKyMEHTa He JINIIAeT €ro BO3MOXKHOCTH CChLIIAThCs
Ha CBU/IETEJIbCKUE IIOKa3aHus.

[TepeueHb TOBApOB, HE MO/JIEKAIINX OOMEHY 110 OCHOBAHHAM, YKa3aHHBIM B HACTOSIIEH
cTaThe, yTBep:kaaercs [IpaBurenscTBoM Poccutickon Penepanuu.

2. B ciyuae, ecsii aHAJIOTUYHBIA TOBAap OTCYTCTBYET B IPOZa’ke Ha JleHb OOpaleHus
noTpebuTesis K MPO/AaBIly, IOTPEOUTENH BIIPABE OTKA3aThCA OT HCIIOJIHEHUsS JIOTOBOpa
KYIUIU-TIPO/IAXKU U TOTPebOBaTh BO3BpaTa yIIaUeHHOU 3a YKa3aHHBIU TOBAp JI€HeKHOU
cymMmbl. TpeboBanme moTpeOuTesNsi O BO3BpaTe YIUIAUEHHOM 3a YKa3aHHBIA TOBap
JIEHEXKHOU CyMMBI TIO/IJIEXKUT YZIOBJIETBOPEHUIO B T€UEHUE TpPeX JHEH cOo JTHA BO3BpaTa
YKa3aHHOTO TOBapa.

ITo cornamenuo noTpedbuTessA ¢ MPOAABIOM 0OMEH TOBapa MOKeT OBITh IIPEeIyCMOTPEH
IIpU TIOCTYIUIEHUHM AaHAJOTHYHOTO ToBapa B mpoaaxy. IlpogaBer; o00s3aH
He3aMe/lJINTEJIbHO COOOIIUTh IOTPEOUTENI0 O MOCTYIVIEHHH aHAJOTUYHOTO TOBapa B

MPOJIAKY.

CraThsl yTpaTUia CHIy C 12 JAeKabpsi 2007 roaa - PesiepaabHBIA 3aKOH OT 25 OKTAODPSA
2007 rona NC 234-®3 - cM. IPEAbLAVIIVIO DEJAKITHIO

CraTtbsa 26.1. lIMCTaHUMOHHbIN CNOCOO6 NpoAaXu ToBapa

1. JIoroBOp PO3HUYHOU KYIUIH-IIPOJIAKU MOKET OBITh 3aKJII0UYeH Ha OCHOBAaHUU
O3HAKOMJIEHUSI TOTPeOUTeN A ¢ TPEAJIOKEHHBIM IPOAABIIOM OIKUCAHHEM TOBapa
IIOCPEZICTBOM KaTaJIOTOB, IIPOCIEKTOB, OYKJIeTOB, (OTOCHHUMKOB, CPEJICTB CBS3U
(TeeBU3MOHHOM, TOYTOBOU, PAJIMOCBA3U U JPYTUX) WM HHBIMH HCKITIOYAIOIIIMU
BO3MOXKHOCTh HEIIOCPEJCTBEHHOTO O3HAKOMJIEHHS IIOTPEOHUTENISI C TOBAapoOM JIHOO
oOpa3IioM ToBapa IPH B3aKJIYEHHUHW TaKOrO J0roBopa (AUCTAaHIIMOHHBIA CITI0CO0
MIPO/Ia’KK TOBapa) Crrocobamu.
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2. ITpogaBIioM /10 3aK/IIOUEHUS JIOTOBOPA JIOJKHA OBITH IIPEIOCTAaBIEHA ITOTPEOUTEITIO
nHpopManusa o0 OCHOBHBIX IOTPEOUTESILCKUX CBOICTBaxX ToBapa, o0 aapece (Mmecre
HaXOXKJIEHUSA) IIPOJiaBlla, O MeCTe H3TOTOBJIEHHSA TOBapa, O IIOJITHOM (MPHPMEHHOM
HavMeHOBaHWM (HaMMEHOBAaHWHU) IMPojiaBHa (M3TOTOBUTENSA), O IIeHEe U 00 YCIIOBUSX
IIPUOOPETEHMS TOBAPA, O €T0 JIOCTABKE, CPOKE CITY:KOBI, CDOKE TOJHOCTH U TADAHTHHOM
CPOKe, O TOPsJAKE OIJIaThl TOBapa, a TakKyKe O CPOKe, B TEUYEHHE KOTOPOTO JEWUCTBYET
IIPEIJIO’KEHNE O 3aKII0UEHNH JJOTOBOPA.

3. I[loTrpebuTenio B MOMEHT JOCTaBKU TOBapa JIOJ’KHA OBITh B NMHUCHbMEHHON (Qopme
IpeflocTaBjieHa WH@OpMAIUsa O TOBape, IpPeAyCMOTpPEeHHas CTaTbhell 10 HACTOSAIIETO
3akoHa, a TaKKe IPeyCMOTPEHHAas IIYHKTOM 4 HACTOSIIEeH cTaThbul HHGOPMAIUS O
MIOPs/IKE U CPOKAX BO3BpAaTa TOBapa.

4. IToTpebuTess BIIpaBe OTKA3aThCA OT TOBapa B JIF0O0E BpeMs /10 €T0 IePEIavuH, a Iocye
nepezavyu TOBapa - B TeueHune ceMu JTHEH.

B ciyuae, ecotm mHpoOpMaIusa o MOPAJIKE M CPOKaxX BO3BpaTa TOBapa HAJJIeKAIIETro
KauecTBa He ObLIa MpefocTaBjeHa B MUChbMEHHON (popMe B MOMEHT JIOCTaBKU TOBapa,
noTpebuTeNIb BIIPABE OTKA3aThCS OT TOBapa B TeYeHUE TPEX MECAIEeB C MOMEHTA
nepeaavyu TOBapa.

BosBpar ToBapa HajJjexKallero KauecTBa BO3MOXKEH B CJIydae, eCcjIi COXPAaHEHbI ero
TOBAapHBIN BHJ], MOTPEOUTESHCKHUE CBOMCTBA, a TaKKe JOKYMEHT, ITOATBEPIKIAIOIINN
(akT 1 ycsI0BUS IMOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBUE y IMOTPEOUTEIIST JOKYMEHTA,
MOATBEPK/IAIONIET0 (PAaKT U YCJIOBUA MOKYIKU TOBapa, HE JIUIIAET €ro BO3MOKHOCTU
CChLIATHCSI HA JPYTHE J0Ka3aTeIbCTBa NMPUOOpPETeHUs] TOBapa y JaHHOTO IPOZABIA.

[ToTpebutesnb He BIIpaBe OTKa3aThCs OT TOBapa HaJJleXkalllero KayecTBa, UMeEIOIEero
VH/IUBUAYJIbHO-ONIPE/IEJIEHHbIE CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOXKET OBITh
HCII0JIb30BAaH HCKJIIOYUTEIBHO IPUOOPETAIIINM ero noTpebuTeseM.

ITpu oTkaze motpebuTENA OT TOBapa IMPOAABEI JIOJKEH BO3BPATUTH €MY JE€HEKHYIO
CYMMY, VIUTAU€HHYIO IOTPEOUTEIEM TI0 JIOTOBOPY, 32 UCKIIOUEHHEM PAaCX0/I0B IIPOaBIa
Ha /JIOCTAaBKy OT IOTpeOUTesIsI BO3BPAIlEHHOTO TOBapa, He IMO37Hee 4YeM Jepe3 JecATh
JTHEH CO IHA MPeIbsABIEHUSA MOTPeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUA.

5. ITocemcTBus Mpo/iakKu TOBapa HEHA//IEeXKAIero KauecTBa TUCTAHITMOHHBIM CIIOCOO0M
MPOJIa’KW TOBapa YCTAHOBJIEHBI IOJIOKEHUSIMH, IIPEIYCMOTPEHHBIMH CTaThAMU 18-24
HACTOAIIEro 3aKoHa.

CraTtbs 26.2. MpaBuna npogaxu oTAeNbHbIX BUAOB TOBapoB

[TpaBuna mpoAaku OTAEIBHBIX BHUIOB TOBAapOB yCTaHABIMBAWOTCA I[IpaBUTEIHCTBOM
Poccutickoit ®enepanuu.

I';masa II1. 3amura mpaB noTpebuTesel Ipu BhIITOTHEHUN
pabot (oKazaHUU yCJIyT)
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CraTtbf 27. CpoKM BbINOSIHEHMA paboT (oka3zaHMA ycnyr)

1. McnionHuTeh 00513aH OCYIIECTBUTH BHINIOJIHEHHE PA0OTHI (OKa3aHUe YCIIYTH) B CPOK,
YCTAHOBJIEHHBINI MPAaBHJIAMH BBINOJHEHUS OTAEJIbHBIX BUJIOB PaboT (okazaHUsA
OT/IeJIbHBIX BUJIOB YCJIYT) WJIM JJOTOBOPOM O BBITIOJIHEHUM pabot (okazaHum yciyr). B
JIOTOBOpPE O BBIMIOJIHEHUHW PabOT (OKa3aHUU YCJIYT) MOKET IPeIyCMaTPUBATHCS CPOK
BBIIIOJIHEHUA pabOThl (OKa3aHUA YCIYTH), eCId YKa3aHHBIMUA IpaBWIaMH OH He
IpPEAyCMOTPEH, a TakKKe CPOK MEHbBIIEH IPOJOLKUTEIbHOCTH, YeM  CpOK,
YCTAHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMU.

2. Cpok BbINIOJIHEHUS PabOThl (OKa3aHUsS YCIYTH) MOXKET OIPENEIAThCS JaTOH
(mepuosoM), K KOTOPOH MOJIKHO OBITh 3aKOHYEHO BBHINIOJIHEHHE paboThl (OKazaHHe
ycsyru), win(u) gatou (Imepuosom), K KOTOPOUM HCIIOJIHUTEb JOJKEH HMPUCTYIHUTh K
BBITIOJTHEHHIO PaOOTHI (OKa3aHUIO YCIIYTH).

3. B ciryuae, ectu BoinosiHeHUE paboThl (OKa3aHUE YCIIYTH) OCYIIECTBIISAETCS 110 YACTAM
(mocTtaBKa IEPUOAUYECKOU I€YaTH, TEXHUYECKOe OOC/Iy’KHMBaHHE) B TEeUeHHE CpOKa
JIEUCTBUS  JIOTOBOpPa O  BBINOJHEHWH pabor (OKa3aHUU  YCJIyT), JOJIKHBI
IIpelyCMaTPUBATbCA COOTBETCTBYIOIIME CPOKHU (II€PUOZBI) BBIIIOJHEHUS TAaKUX paboT
(oxazaHus yCIIyT).

[To corjaleHu0 CTOPOH B JIOTOBOPE MOTYT OBITh IPEAYCMOTPEHBI TaKKe CPOKHU
3aBePIIEHUS OT/IEIbHBIX 3TAlIOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).

Cratbsa 28. MNocneacTBuA HapyLeHUA UCTONTHUTENIEM CPOKOB BbINOJTHEHUA paboT
(okasaHusa ycnyr)

1. Ecyin micnioyTHUTETh HAPYIIINJI CPOKU BBITIOJTHEHUS pabOThI (OKa3aHUS YCIIYTH) - CPOKH
Havyajla W (WIM) OKOHYAHUS BBINOJHEHUs paboThl (OKasaHus yciayrn) U (Wim)
IIPOMEKYTOUHble CPOKHM BBIIOJIHEHUS paboThl (OKa3aHUA YCJIYTHM) WIA BO BpeMs
BBIIIOJTHEHUSA pa00Thl (OKa3aHWs YCIYTH) CTaJI0 OYEBUAHBIM, YTO OHA He Oyzer
BBIIIOJIHEHA B CPOK, IIOTpeOUTETh 10 CBOEMY BBIOODY BIIPaBe:

HAa3HAYUTh HICIIOJTHUTEJTIO HOBBIH CPOK;
MIOPYYUTH BHIIOJIHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETHUM JIUIIAM 32 Pa3yMHYIO LIEHY
WIN BBITIOJIHUTH €€ CBOMMHU CHWJIAMH M MOTPebOBaTh OT HCIIOJHUTEJIS BO3MEIEeHUs
MTOHECEHHBIX pPacxofoB;
oTpebOBaTh YMEHBIIIEHUS IIeHbl 3a BBINIOJIHEHUE Pa0oThl (OKa3aHHe YCIIYTH);
OTKa3aThCA OT HCIIOJHEHUsI JIOTOBOPA O BBINMOJHEHWU pabOThl (OKa3aHWUU YCJIYTH).
[TorpebuTesir BOpaBe NOTPeOOBATh TaKKe IIOJIHOTO BO3MEIEHUs YOBITKOB,
IIPUYMHEHHBIX €My B CBfI3U C HapyllIeHHeM CpPOKOB BBINIOJIHEHUS Pa0OThl (OKa3aHUs

yciryru). YOBITKH BO3MENIAIOTCA B CPOKHU, YCTAaHOBJIEHHBIE [IJIS1 Y/IOBJIETBOPEHUA
COOTBETCTBYIOIUX TPeOOBaHUM NOTpeOUTENA.



2. HazHaueHHbBIE TOTPeOUTEIEM HOBBIE CPOKU BBITIOJTHEHUS PAa0O0ThI (OKa3aHUSA YCIIYTH)
YKa3pIBAaIOTCSI B  JIOTOBOPE O  BBINOJHEHUW paboThl (OKa3aHUU  YCIIYTH).

B ciiyuae mpocpouky HOBBIX CPOKOB IOTPEOUTEsb BIIPaBe IMPEAbABUTH HCIOJIHUTETIO
VHBbIe TpeOOBaHU S, YCTAHOBJIEHHBIE ITYHKTOM 1 HACTOSIIEH CTaThU.

3. llena BbInOTHEHHOU paboThI (OKa3aHHOU yCJIyTH), BO3BpaIaeMas oTpeOuTeI0 IpU
OTKa3e OT MCIOJHEHUS JIOTOBOPA O BBHITIOJIHEHUM PabOThI (OKa3aHUU YCIYTH), a TaAKKe
yUUThIBa€Mas IPU yYMEHbBIIEHUHN IeHbl BBIMOJHEHHON paboThl (OKa3aHHOU YCIIYTH),
ompeziesisAeTcs B COOTBETCTBUU C MYHKTAMU 3, 4 ¥ 5 CTaTbU 24 HACTOAIIEr0 3aKOHa.

4. IIpu oTkase OT UCIOJIHEHUS JOTOBOPA O BBIMIOJHEHUHW PAaOOTHI (OKa3aHUU YCJIYTH)
WCIIOJTHUTEJIb HE BIIpPaBe TPeOOBATh BO3MEIIEHUS CBOUX 3aTpPaT, MPOU3BEJIEHHBIX B
IIpolfecce BHITIOJIHEHUSA pabOThI (OKa3aHUSA YCJIYTH), a TaKyKe IUIAThI 32 BHIIIOJTHEHHYIO
paboTy (OKa3aHHYIO YCIyTry), 3a HCKJIIOUEHUEM CJIydas, €CJIM IOTPeOUTENb MPUHSI
BBITIOJTHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY).

PeepaIbHBIM 3aKOHOM OT 17 Jiekabps 1999
roga N2 212-®3 IPEJBIAYIITYIO PEAAKITHIO

5. B ciyuae HapyiieHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHs PabOThl (OKa3aHUs
YCJIYyTH) WJIN Ha3HAYEHHBIX IOTpeOuTeIeEM Ha OCHOBAHUM IYHKTA 1 HACTOSIIEH CTAaThU
HOBBIX CDOKOB HUCIIOJTHUTEJIH YILJIAUUBAET ITOTPEOUTEITIO 32 KAXK/ABIH JIeHb (Yac, eCTU CPOK
ompezieJieH B yacax) MPOCPOYKH HEYCTOUKY (II€HI0) B pa3Mepe TpeX IMPOIIEHTOB IIEHBI
BBINIOJIHEHUSA pabOTHI (OKa3aHUA YCIIYTH), a €CJIU IIeHA BBITIOJIHEHUs paboThl (OKa3aHUs
YCJIyTH) IOTOBOPOM O BBITIOJTHEHUU paboT (OKa3aHWM YCJIyT) HE OIpeJiesieHa - obIen
IleHbI 3aKa3a. /loroBOpoM O BBITIOJITHEHUH PAa00T (OKa3aHUM YCIIYT) MEXKAY OoTpebrTeiemM
Y UCTIOJIHUTEJIEM MOXKET OBITh YCTaHOBJIEH O0JIee BBICOKHI pa3Mep HEYCTOUKU (TIEHMU).

Heycroiika (meHs) 3a HapyllleHHe CPOKOB Hayasia BBIIIOJIHEHHs PaboThl (OKasaHUA
YCJIYTH), ee dTara B3bICKMBAETCS 3a KaKJbIU JIeHb (Jac, ecTi CPOK OIpezieieH B yacax)
IIPOCPOYKHU BILIOTH JIO Hayasia BBHIMTOJTHEHUsI PabOoThI (OKa3aHUsA YCIYTH), €€ dTala WIN
IIpeIbsIBJIEHUS TTOTpebuTeIeM TpebOBaHUM, TPEAYCMOTPEHHBIX IIYHKTOM 1 HACTOSAIIEH
CTaThH.

Heycrotika (mmeHs1) 3a HapyllleHHe CPOKOB OKOHYAHUS BBIIIOJTHEHH pabOThI (OKa3aHUSA
YCJIyTH), ee dTara B3bICKMBAETCS 3a KaKJbIU JIeHb (Jac, ecTi CPOK OIpezieieH B yacax)
IIPOCPOYKHU BIUIOTH /IO OKOHYAHUS BBIIOJTHEHUs PaboThl (OKa3aHUs YCIyrd), ee srarma
WIN TpEIbABJIEHUS IOTpebuTesieM TpeOOBaHUM, IIPEIyCMOTPEHHBIX IIYHKTOM 1
HacToAIIeH CTaTbH.

CymMMa B3bICKAaHHOU IOTpeOuTesIeM HeyCTOWKHU (IleHM) He MOXKeT IPEBBIIIATh ILeHY
OT/IeJIbHOTO BH/IA BBHITIOJIHEHUA PabOThHI (OKa3aHUsA yCJIyTU) WM OOIIyIO IeHy 3aKasa,
ecJIU IleHa BBINOJIHEHUsS OTAEeJIbHOTO BU/ia paboThl (OKa3aHUA YCJIyTH) He ompeziesieHa
JIOTOBOPOM 0 BBITIOJTHEHU U paboThI (oxazaHumn YCIIyTH).

Pazmep Heycroiiku (meHHM) OIpENEssAETCA, WUCXOAs W3 IEeHbI BHIMOJHEHUs paboThI
(oxazaHus ycJIyTH), a €CJIM YKa3aHHas IleHa He OIpezesieHa, UCXOAs U3 OOIIeN I[eHbI
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3aKasa, CyIIeCTBOBABIIEN B TOM MeCTe, B KOTOPOM TpebOoBaHUe MOTPeOUTENs JOIKHO
ObLIO OBITH YIOBJIETBOPEHO HWCIIOJHUTEJIEM B JeHb JOOPOBOJIBHOTO Y OBJIETBOPEHUS
TAKOTO TpeOOBaHUS WU B JiIeHb BBIHECEHUS Cy/IeOHOrO peIleHUs, ecii TpeOOoBaHHe
OTpeduTENIS TOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus noTpebUTEsIA, YCTAHOBJEHHbIE IIYHKTOM 1 HACTOSIIEH CTAaThH, HE
IIO/IJIE’KAT Y/IOBJIETBOPEHHIO, €CJIM HCIOJHUTENb JIOKAXKET, YTO HapyIIeHHue CPOKOB
BBINIOJIHEHUA PabOThI (OKa3aHUSA YCIIYTH) TPOU3OIILIO BCJIEACTBHE HETIPEOAOJTMMOM CUIIBI
WJTH 110 BUHE ITOTPEOUTEIA.

CraTtbs 29. [paBa noTpe6uTensi npu o6HapykeHMn HeJOCTaTKOB BbIMOJTHEHHOMN
paboTbl (OKa3aHHOM yCnyru)

1. IToTpeburesib mpu OOHAPY:KEHUH HEJIOCTATKOB BBIIIOJITHEHHOW PabOThl (OKazaHHOU
YCJTyTH) BIIPaBe 10 CBOEMY BBIOODY OTpeOOBaTh:

06e3B0O3ME3/THOTO yCTPAHEHUs HEJOCTATKOB BBITIOJTHEHHOU paboThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHUs II€Hbl BBIIOJIHEHHON paboThl (OKa3aHHOH YCIIYTH);

6e3B03Me3/[HOT0 U3TOTOBJIEHUA JIPYTroi Bellld M3 OTHOPOJHOTO MaTepHuasa TaKOTo ke
KayecTBAa WJIM TOBTOPHOTO BHITIOJIHEHUS paboThl. Ilpu sTOM moTpebuTesp 006s13aH
BO3BPaTUTh paHee 1epelaHHy10 eMy HCIIOJTHUTEJIEM Belllb;

BO3MEIIIEHHST TIOHECEHHBIX UM PACXO/IOB IO YCTPAHEHHIO HEJOCTAaTKOB BBINIOJIHEHHOU
paboTel  (OKa3aHHOM YCIYrd) CBOMMH CWJIAMH WA TPETbUMH  JIUIIAMU.

YnaoBinerBopeHue TpeOOBaHWI TMMOTpeOUTENT O 0Ee3BO3ME3JHOM  YCTPpaHEHUH
HEJIOCTAaTKOB, 00 M3TOTOBJIEHUH JPYTOU BEIH WA O MMOBTOPHOM BBINIOJIHEHUU PAOOTHI
(oKazaHWM YCJIYTH) HE OCBOOOXK/AeT WCIIOJIHUTENSI OT OTBETCTBEHHOCTH B Gopme
HEYCTOWKH 3a HapylIEeHHe CPOKA OKOHUYAHUS BBINOJIHEHUS PAOOTHI (OKa3aHUS YCIIYTH).

[ToTpebuTesip BIpaBe OTKA3aThCA OT HWCIOJHEHHUs JIOTOBOPA O BBIMOJHEHUU PabOTHI
(okazaHWM YCIAYyru) © TOTPeOOBATh IIOJIHOTO BO3MEINIEHUsS YOBITKOB, €CIU B
YCTAaHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKU BBINIOJTHEHHONU pPabOThI
(OKa3aHHOM YCJIYrHM) HE YyCTPaHEHbI HCIOJHUTeNeM. [loTpeOuTenh Tak»Ke BIIPAaBE
OTKA3aThCA OT UCIIOJTHEHUS JI0TOBOPA O BHIMOJIHEHUU PabOThI (OKa3aHUU YCIIYTH), €CJIN
UM OOHaApy>KeHBbI CyIlleCTBEHHbIE HEJOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOM
yCJIyTU) WM UWHBIE  CYI[eCTBEHHbIe OTCTYIUIEHHWSI OT YCJIOBHH  JIOTOBOpA.

[TorpebuTesibr BOpaBe MNOTPEOOBATh TaKKe IIOJIHOTO BO3MEIEHUs YOBITKOB,
IIPUYUHEHHBIX €MY B CBSI3H C HEJJOCTATKAMHU BBIIIOJTHEHHOU pab0OThI (OKa3aHHOU YCIIYTH).
YOBITKM  BO3MENIAIOTCA B  CPOKH, YyCTaHOBJIEHHbIE /I  y/IOBJIETBOPEHUS
COOTBETCTBYIOIINX TPeOOBAaHUM ITOTPEOUTEIIS.

2. [leHa BBITIOSTHEHHOU pabOThI (OKa3aHHOU YCJIYTH), BO3BpaIiaeMas OTPEOUTETIO TP
OTKa3e OT HCIIOJTHEHUS JIOTOBOPA O BBHITIOJIHEHUM PabOTHI (OKa3aHUU YCIYTH), a TaAKKe
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yUUThIBa€Mas IPU yMEHbBIIEHUHN IeHbl BBIMOJHEHHON paboThl (OKa3aHHOU YCIIYTH),
ompeziesIsAeTcs B COOTBETCTBUU C MYHKTAMU 3, 4 U 5 CTaThU 24 HACTOAIIEro 3aKOoHA.

3. TpeboBanus, cCBA3aHHBIE C HEJIOCTATKAMU BBITIOJTHEHHOMN paboThI (OKa3aHHOU yCIIyTH),
MOTYT OBITh IIPEABABIEHBI IPU IPUHATUN BBIIIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH)
WIKN B XO/€ BBINOJHEHUs pPaboThl (OKazaHusA ycyayru) Jjubo, ecad HEBO3MOXKHO
OOHApYKUTh HEJIOCTATKU IPYU IPUHATHUU BBIIIOJTHEHHOU paboThl (OKa3aHHOM YCIyTH), B
TeYeHUEe CPOKOB, YCTAaHOBJIEHHBIX HACTOSAIINM IIYHKTOM.

[ToTpebutenp BOpaBe IMpEeABABIATh TpeOOBaHUsA, CBSA3aHHbIE C HEJOCTAaTKAMU
BBIIIOJIHEHHON pPaboThl (OKa3aHHOU YCJIYTH), €CJIM OHU OOHAapYy»KeHbl B TeueHUe
TrapaHTUHHOTO CPOKA, a IIPU €ro OTCYTCTBUHU B Pa3yMHBIN CPOK, B Ipe/iesiax JIBYX JIET CO
JTHS IPUHATUSA BBIIOJTHEHHON paboTh! (OKa3aHHOM YCIYTH) WIH IIATHU JIET B OTHOILIIEHUU
HEJIOCTAaTKOB B CTPOEHUU ¥ MHOM HEIBIIKUMOM MMYIIIECTBE.

4. VicriosTHUTEITh OTBEUAET 32 HEJIOCTATKU PabOTHI (YCJIyTH), HA KOTOPYIO HE YCTAaHOBJIEH
TapaHTUHHBIN CPOK, €CITU MIOTPEeOUTED JOKAKET, UTO OHM BOHUKJIH JI0 €€ IPUHSITUS UM
WU o MpUYUHAM, BO3BHHUKIIIUM 70 3TOTO MOMEHTA.

B otHomennu paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHBIN CPOK,
HCIIOJTHUTEJIb OTBEYaeT 3a ee HeJI0CTaTKH, eCIU He JIOKa)KeT, UTO OHU BO3HUKJIU I1OCTIEe
NpuHATUA paboTel (ycayru) mnoTpebuTesieM BCJIE[CTBUE HAPYIIEHUS WM IIPaBUJI
WCIIOJIb30BAHUSA pe3ysbTaTa paboThl (yCyIyrw), JEeUCTBUH TPEThbUX JIUI[ HWJIN
HEPEOJIOTUMOU CUJIBI.

5. B ciywasx, xorja mpeaycMOTPEHHBIM JIOTOBOPOM TapaHTHUUHBINA CPOK COCTaBJISEeT
MeHee JIByX JIeT (IIATH JIeT Ha HeJIBUKUMOE UMYIIIECTBO) U HEZOCTATKU PabOTHI (YCIIyrn)
oOHapy»KeHbI IOTpeOUTesIeEM 10 UCTeYeHUN FapaHTUUHOTO CPOKa, HO B Ipefiesiax JByX
sjer (mATH JIeT HAa HEABIIKHUMOE HMYIIECTBO), MOTPEOUTESh BIIPaBe IMPEAbABUTH
TpeboBaHMs, IPeAYyCMOTPEHHBIE IIYHKTOM 1 HACTOSIIEH CTaThH, €CIIU JIOKAXKET, UTO TaKHe
HEJIOCTATKU BO3HUKJIH /IO IPUHATHSA UM pe3yJibTaTa paboTs! (YCIIyTH) WIIH IO IPUYUHAM,
BO3HUKIIINM JI0 5TOT'O MOMEHTA.

6. B ciyuae BBIABJIEHUS CYI[ECTBEHHBIX HEJOCTATKOB pabOThHI (YCIyTH) MOTPEeOUTENH
BIIpABE MPENBSIBUTH HCIIOJHUTENI0 TpeboBaHHEe O 0e3BO3ME3ZTHOM YCTPAaHEHUH
HEJIOCTATKOB, €CJIU JIOKAKET, YTO HEJOCTATKH BO3HUKJIM /IO NIPUHATHSA UM Pe3yJbTaTa
paboThl (yCIIyru) Wiv 1O MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA. ATO TpeboBaHUeE
MO2KeT OBITh IIPETHSABIEHO, ECJTU TAKHUE HEOCTATKH OOHAPYKEHBI IT0 UCTEYEHHUH JIBYX JIET
(IATH JIeT B OTHOIIEHUU HEJABHIKUMOTO HMYIIECTBA) CO JHSA HPUHATUS pe3yJibTaTa
paboThI (yCsIyTh), HO B IpeZieiax YCTaHOBJIEHHOTO Ha Pe3ysbTat paboThl (YC/IyTh) cpoka
CJIyKOBbI WM B TeUeHHUe JeCATH JIeT CO JHA MPUHATUA pe3ysbTaTta paboTsl (ycayru)
oTpebuTesieM, ecjiu CpPOK CIy»KObl He ycTaHOBjeH. Eciu sanHoe TpeboBaHUE He
Y/IOBJIETBOPEHO B TEUEHHUE ABA/IIATH IHEN CO JTHS €T0 IIPEbSIBIEHUS IOTPEOUTEIEM U
oOHapy>KEeHHBIH HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, IIOTPEOUTETH TI0 CBOEMY BBIOOPY
BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO0 YMEHBIIIEHUS I[€HbI 32 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYyTY);
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BO3MEIIEHUS TIOHECEHHBIX UM PAaCXOJ0B II0 YCTPAHEHUIO HEIOCTATKOB BBHITIOJTHEHHOU
paboTel  (OKa3aHHOW  YCJIYyTHM) CBOMMH CHJIaMH WJIH TPETbUMH  JIUIIAMH;

OTKa3a OT WCIOJHEHHUs JIOTOBOpA O BBINOJHEHWU PaboThl (OKa3aHUU YCJIyTH) H
BO3MeEIeHUs YOBITKOB.

CraTtbs 30. CpokM ycTpaHeHUsA He4OCTaTKOB BbINOSIHEHHOM PaboThbl (OKa3aHHOMN
yCcnyru)

HenocraTku paboThl (YC/Iyru) AOIKHBI OBITh yCTPpaHEHBI MCIIOJIHUTEJIEM B Pa3yMHBIN
CPOK, HazHaA4YeHHbIA IIOTpebuTEIEM.

PeepaJIbHBIM 3aKOHOM OT 17 JiekaObps 1999
rojaa No 212-®3 OPEeABIAVIIIVIO DEIAKITUIO

HasnauyeHHBI MOTPEOUTENEM CPOK YCTPAHEHUS HEIOCTATKOB TOBapa yKas3bIBaeTcs B
JIOTOBOPE WJIW B WHOM IOJAIMCHIBAEMOM CTOPOHAMU JIOKYMEHTe JINOO B 3asIBJIEHUH,
HaIpaBJIeHHOM norpeburesemMm VICIIOJTHUTEJTIO.

3a HapylIeHe IPeAYCMOTPEHHBIX HACTOSAIIEH CTaThell CPOKOB YCTPAHEHHUS HETOCTATKOB
BBIIIOJTHEHHOU PabOThI (OKa3aHHOU YC/IYTH) UCIIOJTHUTENb YIJIAYUBAET MMOTPEOUTEITIO 3a
KayK/IbIU JIEHb IPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSA0K UCUUCIIEHUS] KOTOPOU
OTIPENIEJISIIOTCA B COOTBETCTBUM C IOYHKTOM 5 CTaThbWl 28 HACTOAIIEro 3aKOHA.

B ciayuae HapymeHuss yKa3aHHBIX CPOKOB IIOTpeOWTENh BIIPaBe IPEXBIBUTH
VICIIOJTHUTEJI0O WHbIe TpeOOBaHUs, MPEAYCMOTPEHHBbIE HOYHKTAMH 1 U 4 CTaTbU 29
HACTOAIIET0 3aKoHa.

CraTtbsa 31. CpoKku yaOBNEeTBOPEeHUA OTAENbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanusa mnorpebuTesss 00 YMEHBIIEHWHM II€HbI 3a BBIIIOJHEHHYIO paboTy
(OKazaHHYI0 YCJIyTy), O BO3MENIEHHU PpACXOZOB II0 YCTPAHEHUIO HEJOCTATKOB
BBIIIOJITHEHHOU pabOoThI (OKa3aHHOU yCIIyTU) CBOUMU CHJIAMU WJIU TPETHUMU JIUIIAMH, a
Tak>ke O BO3BpaTe yIUIadeHHOU 3a paboTy (yciIyry) JeHeKHOU CyMMbI M BO3MEIEHUHN
y6bITKOB, IMPpUYNHEHHDbIX B CBA3HU C OTKa30M oT HNCIIOJTHEHUA A0Tr0oBOpa,
IpeayCMOTPEHHBIC IIYHKTOM 1 CTAaTbH 28 u IOVHKTAMU 1 U 4 CTAaTbU 29 HACTOALIETO
3akoHa, MO/JIeXaT Y/IOBJIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JIHSA IPENBSBIIEHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanuss moTpedbuTeNsT O OE3BO3ME3HOM HW3TOTOBJIEHWU JPYrod BEINA U3
OTHOPOJTHOTO MaTepHuaJia TAKOTO JKe KauecTBa W O IOBTOPHOM BBHITIOJIHEHUHN PabOTHI
(oKa3aHUM YCIYTH) MOJIIEKAT Y/IOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIH JJIsI CPOUHOTO
BBINTOJTHEHUSA PA00THI (OKa3aHUs YCIYTH), a B CJIydae, eI 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, IPeIyCMOTPEHHBIN JOTOBOPOM O BBIIOJHEHUU PabOThl (OKa3aHUM YCIYTH),
KOTOPBIN OB HEHAJIEKAIIlE UCITOJTHEH.

3. 3a HapylleHHe NpPeyCMOTPEHHBIX HACTOSINENW CTaThbell CPOKOB Y/IOBJIETBOPEHUS
OT/AETbHBIX TPeOOBAHUN IIOTPEOUTENS HCIOJHUTENb YIUIAYUBAET IOTPEOUTENI0O 3a
KaXKJbIU JIeHb IPOCPOYKHU HEYCTOUKY (IIeHI0), pa3Mep U MOPAAO0K UCUNCIEHUA KOTOPOM
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OIPEJZIEJIAIOTCA B COOTBETCTBUM C IIYHKTOM 5 CTarbd 28 HACTOAIIEr0 J3akKoHA.

B CjIydyae HapyIIeHHA CPOKOB, YKa3aHHBIX B IIYHKTaX 1 H 2 HaCTOHH_[efI CTaThbu,
HOTpe6I/ITeJIb BIIpaBe€ IIPEABABUTD UCIIOJTHUTEIIO HHBIC Tpe6OBaHHH, InpeayCMOTPEHHBIE
IIYHKTOM 1 CTaThU 28 U MYHKTAMMU 1 U 4 CTaThbU 29 HACTOS’IIEr0 3aKOHa.

CraTtbsa 32. lpaBo noTpedbuTens Ha 0TKa3 OT UCNOSTHEHMUA AOroBopa o
BbINOJIHEHUMU PabOT (OKa3aHUU ycnyr)

[ToTpebuTesib BIpaBe OTKA3aThCA OT HCIIOJHEHUs JIOTOBOPA O BBIINOJHEHHUU PadoT
(okazaHuUM ycjyT) B JII000€ BpeMs IMPH YCJIOBHUH OIUIATHI UCIIOJTHUTENI0 (HaKTHIECKH
IIOHECEHHBbIX MM pPACXOJ0B, CBA3aHHBIX C HCIIOJTHEHHEM 00513aTeIbCTB 110 AaHHOMY
JIOTOBODY.

CraTtbs 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHuWe ycryru)

1. Ha BwimosiHeHme paboThl (OKazaHUE YCJIYTH), HPEAyCMOTPEHHOU JOTOBOPOM O
BBIIIOJIHEHUU PA0OOTHI (OKAa3aHUM YCIYTU), MOKET OBITh COCTaBJeHA TBepAas IR
puOIU3UTEIHHAS cMerTa.

CocraBjieHre TaKOW CMeThl 110 TpPeOOBAHUIO IIOTPEOUTENST WU HCIIOJTHUTEIIS
0053aTeJILHO.

2. McriosiHuTe b HE BIIpaBe TPeOOBATh YBEJTUUYEHUS TBEPOH CMETHI, a TOTPEOUTETD - €€
yMEHbIIIEHHA, B TOM 4YHCJIe B CJIy4ae, KOTJa B MOMEHT B3aKJIIUYEHUS J0roBopa
HCKJII0Ya/Iach BO3MOKHOCTD IIPEAYCMOTPETD IMOJIHBIN 00BEM ITOJIJIEKAIIIUX BBHITIOJTHEHUIO
pabor  (OKasaHWIO  yCJOYT) HWJIHM  HEOOXOAWMMBIX  JUIA  3TOTO  PACXOJIOB.

VcriorHUTEITh UMEET MPABO TPEOOBATH YBEJTMYEHUS TBEPAOUA CMETHI TP CYIIIECTBEHHOM
BO3pDAaCTaHMU CTOMMOCTU MaTepuajoB U  00Opy/IOBaHUSA, IPeOCTaBJIsAEMBbIX
HCIIOJTHUTEJIEM, a TaKKe OKa3blBaeMbIX €My TPeTbUMU JIUI[AMHU YCJIYT, KOTOPO€E HeJIb35
OBLIO MPeyCMOTPETH IIPU 3aKII0UEeHNHU JIoroBopa. [Ipu oTkaze moTpeOUTess BBITIOTHUTD
3TO TpeOOBaHME UCIIOJTHUTENb BIIPaBe PACTOPTHYTH IOTOBOP B CyZIeOHOM MOPSIKE.

3. Ecoiu Bo3HUKIIA HEOOXOIMMOCTH BBITIOJIHEHUSA JIOMOJTHUTEIBHBIX paboT (OKasaHUs
JIOTIOJTHUTEBHBIX YCJIYT) W 10 OTONH TPUYHUHE CYIIECTBEHHOTO IIPEBBIIIEHUSA
IpUOIU3UTEIBHON CMEThI, UCIIOJTHUTENb 0053aH CBOEBPEMEHHO MPEAYIIPEAUTH 00 3TOM
notpebutesns. Ecyiim notpebuTesib He Jla corjiacue Ha IpeBblllleHre TPHUOIU3UTeIbHON
CMeThI, OH BIIPaBe OTKa3aTbCs OT UCIOJHEHUS JIoroBopa. B 3ToM cilydae HUCHOJHUTEH
MOKeT TpebOBaTh OT MOTPEOUTEIS YILUIAThI I[EHBI 32 BHIIIOJIHEHHYIO Pab0Ty (OKa3aHHYIO

yeIyry).

HcnosnHuTe b, CBOEBPEMEHHO He IpeAyNpeAuBIINU MOTpeObuTeNs 0 HEe0OXOJUMOCTH
IIPEBBIIIEHNUA TPUOIN3UTEIFHON CMeThI, 00513aH HUCIIOJIHUTD I0OTOBOP, COXPaHASA IIPaBO
Ha o1Iaty paboTsl (ycjIyru) B IpeiesiaXx IpUubIN3UTeIbHON CMETHI.

CrtaTtbsa 34. BbinonHeHue paboTbl U3 MaTepyana UCNONHUTENA

1. McnostHuTE b 00s13aH BHIIIOJIHUTD pa60Ty, OIIpeaeJIEHHYIO JOTOBOPOM O BBITIOJTHEHUU
pa6OTbI, N3 CBOEro Marepuajiia 1 CBOMMU CpeACTBaMU, €C/ZIM MHOE€ HE IPEAYCMOTPEHO
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JTOTOBOPOM.

HcnosHuTe b, IIPEIOCTAaBUBIINA MaTePHUAJI JJIsl BBIIIOJIHEHUS pabOTHI, OTBEYAET 3a €T0O
HEHaJIJIeKallee KadyecTBO II0 MpaBwiaM 00 OTBETCTBEHHOCTH ITPOJABIIA 3a TOBApHI
HEHaJIJIeXKalllero KauecTBa.

2. Marepuas UCIIOJTHUTEJIS OIIAYNBAeTCs MOTPEOUTEIEM IIPH 3aKTI0UEHUH YKa3aHHOTO
ZIOTOBOPA ITOJTHOCTBIO MJIN B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIITOJTHEHUU PaOOTHI C
YCJIOBUEM OKOHYATEJIPHOTO pacueTa IPU IOJyYeHUU MOTPEeOUTEEM BBITIOJTHEHHOU
HCIIOJTHUTEJIEM pAabOThI, €CJTM WHOUW HOPSIZIOK PACYETOB 32 MaTepPUAJ WCIOJHUTENS HE
IIPElyCMOTPEH COTJIAllIEHHEM CTOPOH.

3. B ciryuasx, mpelyCMOTPEHHBIX IOTOBOPOM O BBITIOJIHEHUM PAOOThI, MaTEPUAIT MOKET
OBITH IpeAoCTaBJIeH UCIIOJIHUTeIeM IOTpebuTesto B kpeaurt. [locenyromiee nsMeHeHne
I[eHbl IIPEJIOCTABJIEHHOTO B KPEJIUT MaTrepuayia WCIIOJHUTENS He BJeYeT 3a co0Oou
repepacuera.

4. Marepras UCIIOJTHUTENSI U HEOOXOIUMBIE JIJIsl BBITIOJTHEHHS PabOThl TEXHUYECKUE
CpeJZICTBA, HWHCTPYMEHTHl M IIpOYee JIOCTABJIAIOTCS K MECTy BBINIOJTHEHUsA pPaboT
HCIIOJTHUTEJIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewbio) noTpedutens

1. Ecytm paboTa BBIMOJIHAETCS ITOJTHOCTBIO WJIM YaCTUYHO M3 MaTepuasa (C BeIbio)
MIOTpeOUTENIsI, MCIOJHUTEbh OTBEYAEeT 3a COXPAHHOCTh 3TOTO MaTepuasa (Beru) u
MIPaBUJIbHOE €ro HCII0JTb30BAHHE.

HWcnosauresb 00s3aH:

IpEAYNPEeAUTh IOTPEOUTENST O HENPUTOJHOCTH MM HeZoOpOKaueCTBEHHOCTH
repeaHHOTO moTpebuTeIeM MaTepuaia (Bemu);

IPEACTaBUTh OTUYeT 00 W3pACXONOBAHWM MaTeprUajia W BO3BPATUTh €r0 OCTATOK.

B ciyuae mosHONM wWiaM YacTUYHOUM yTparhl (IOBpeXJeHWs) MaTepuasna (Beru),
MIPUHATOTO OT MOTPEOUTEISA, UCTIOTHUTEND 0053aH B TPEXTHEBHBIN CPOK 3aMEHHUTDH €0
OTHOPOZHBIM MaTepHUaioM (BelIbl0) AHAJOTMYHOTO KAavyecTBAa H IO JKEJIAHUIO
noTpebuTe sl U3TOTOBUTDH H3JIEJINE U3 OJHOPOJAHOTO MaTepuasia (Bemu) B Pa3yMHBIN
CPOK, a IIpU OTCYTCTBUHM OJTHOPOJHOIO MaTepuasia (Belly) aHAJIOTUYHOTO KadyecTBa -
BO3MECTUTh TIOTPEOUTENI0 JABYKPATHYIO IIeHYy VTPauyeHHOTO (IIOBPEXKIEHHOTO)
Marepuasa (Beln), a Tak:Ke pacxo/ibl, TOHECEHHbIE IOTpeOuTeIeM.

2. [lena yrpaueHHOTO (MMOBPEXIEHHOTO) MaTepuasa (BeIy) OIpe/essaeTcsa, UCXOAA U3
IleHbl MaTepuasa (Belu), CyIleCTBOBaBIIE B TOM MeCTe, B KOTOPOM TpeOOBaHUeE
ITOTPEOUTEIS JOI?KHO OBLIIO OBITH YZIOBJIETBOPEHO HUCIIOJTHUTEIIEM B JIEHD JI0OPOBOJILHOTO
y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WJIH B IEHh BBIHECEHUSA Cy/IEOHOTO pPeIlleHUs, eCITN
TpeboBaHMe oTpebuTesis 100POBOJIBHO YIOBJIETBOPEHO HE OBLIIO.

LleHa MaTepuaia (BEIIII/I), repeaaBaeMoro UCIOJIHUTEJII0, OIIPEAE/TIAETCA B JOIOBOPE O



BBIIIOJTHEHUY PAOOTHI HJIK B MTHOM JIOKyMeHTe (KBUTAHIINH, 3aKa3e), IO/ITBEPKAAIOIIEM
€ro 3aKJII0UeHue.

3. VcriosTHUTE b 0CBOOOK/IAETCS OT OTBETCTBEHHOCTH 3a IOJTHYIO MJIH YaCTUYHYIO yTPaTy
(moBpexxzieHre) Mareprasa (Belln), IPUHITOIO UM OT IIOTPEeOUTEIS, eCIH IOTPEeOUTED
IIpeAyIIpEKIeH HCIOJHUTEIEM 00 0COOBIX cBoiicTBaX Marepuasia (Belu), KOTOpBIE
MOTYT ITOBJIEYD 3a COOOM €ro MOJTHYI0 HJIX YaCTHYHYIO yTpaTy (IIOBPEXKIeHHe) JIN00 eCIu
yKazaHHbIE CBOMCTBA MaTepuaJia (Bemy) He MOTJIH ObITh 00OHAPY?KEHBI TPU HaI/IeKalen
IIpUEMKE HCITOJTHUTEIEM STOTO MaTeprasa (BeIu).

Cratbsa 36. O65A3aHHOCTb UcnonHUTensa MHopMupoBaTb NoTpeduTens o6
obcTosAATeNnbCTBaX, KOTOPbIe MOTYT MOBJIMATL HA Ka4€CTBO BbINOJIHAEMOW paboThbl
(okasbiBaemMoM ycrnyru) unm nosrneyb 3a CO60M HEBO3MOXXHOCTb €e 3aBeplueHUs1 B
CpoOK

HcnosnHuTeNb 00s13aH CBOEBPEMEHHO HWH(MOPMHUPOBATH IIOTPEOUTENISI O TOM, UTO
coOJIIOJIeHVe YKa3aHWN IOTpeOuTeNIsi U WHbIe OOCTOATEJbCTBA, 3aBUCAIIAE OT
MOTpPeOUTENIsA, MOTYT CHU3UTh KaueCTBO BBHITIOJIHAEMON paboThl (OKa3bIBAEMOM YCIIYTH)
WJIN TIOBJIEYD 32 OO0 HEBO3MOKHOCTH €€ 3aBEPIIIEHUSA B CPOK.

Ecsim motpebuTesib, HeCMOTPs HAa CBOEBPpeMEHHOe M 000CHOBaHHOe WH(POPMHUPOBAHIE
WCIIOJIHUTEJIEM, B  Ppa3yMHBIA CPOK He  3aMEHUT  HENPUTOAHBIH  WJIN
HeJIOOpOKaueCTBEHHBIN MaTepuasl, He W3MEHUT YKa3aHUN O CHoco0e BBITIOJTHEHUS
paboThl (OKazaHUs YCJIyTH) JIUOO HEe YCTPAHUT UHBIX OOCTOSTEIHCTB, KOTOPbIE MOTYT
CHU3HUTH KAYECTBO BBITIOJIHSIEMOU paboThI (OKa3bIBAEMOM YCIIYTH), HCIIOJTHUTETH BIIPABE
OTKa3aTbCsA OT HCIIOJTHEHUs JIOTOBOPA O BBINIOJIHEHUU paboThl (OKa3aHUM YCIIYTH) U
OTpebOBaTh OJTHOTO BO3MeIleHU YOBITKOB.

CraTtbsa 37. Nopagok u chopmbl onnatbl BbINOIHEHHON paboThl (OKa3aHHOW
ycnyru)

IToTpebuTesb 00sA3aH OIUIATUTHh OKA3aHHBIE EMY YCJIYTH B TIOPSJIKE I B CPOKH, KOTOPHIE
YCTAHOBJIEHBI JIOTOBOPOM ¢ HUCIOJIHUTEJIEM.

[ToTpebutesnb 06513aH OIUIATUTH BHITIOJTHEHHYIO UCIIOJTHUTEJIEM B ITIOJTHOM 00'beMe paboTy
mocyie ee mMpuHATHA norpebutesnemM. C coryiacusa motpeburesnsa paboTa MOXKeT OBITh
oIJIaueHa UM IIPU 3aKJII0UeHUH J0TOBOPA B IOJTHOM pa3Mepe WU IMyTeM BbIJJauU aBaHCca.

Omlata OKa3aHHBIX YCIyT (BBIMIOJIHEHHBIX PadOT) MPOUBBOJUTCA ITOCPEICTBOM
HAJIUYHBIX WJIN Oe3HAJIMYHBIX pACYETOB B COOTBETCTBHHM C 3aKOHOJIATEIbCTBOM
Poccuiickon denepanuu.

[Ipu ucnosib30BaHUN HAJINYHOU (OPMBI pacueToOB oOIIaTa TOBapoB (paboT, yciiyr)
noTpebuTesIeM MPOU3BOJIUTCA B COOTBETCTBUU C YKa3aHHUEM IPOJIABIA (MCIIOJTHUTEIS)
IIyTeM BHECEHWs HAJIUYHBIX JEHEKHBIX CPEICTB IMPOMAABIly (MCIOJTHUTENIO), JTUOO B
KPEJIUTHYI0  OpraHM3aIui, JiMbO0 IIJIaTeKHOMY  areHTy,  OCYIIECTBJISIOIIEMY
JIeATETbHOCTD T10 TIPUEMY IIaTexkel (GU3UIECKUX JIUIT, TUO0 OaHKOBCKOMY ILJIATEKHOMY
areHTy (cybareHTy), OCYIIIECTBJ/IAIOIIEMY JEATEIBHOCTh B  COOTBETCTBHU C
3aKOHOZATEIBLCTBOM O OaHKaX U OAHKOBCKOMU /IeSITeJIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO



dbenepasbHBIMM 3aKOHAMU WM MHBIMA HOPMATHBHBIMU IPAaBOBBIMH aKTaMU
Poccuiickoii ®enepanyu. [Ipu 3ToM 006si3aTEIBLCTBA MOTPEOUTENSA TEPEN ITPOIABIIOM
(ucmosTHUTESIEM) TIO OIIaTE TOBAapoB (paboT, yCJIyT) CUHTAIOTCS HCIOJTHEHHBIMH B
pasMepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHs HAJMYHBIX JeHEKHBIX
CPEZICTB COOTBETCTBEHHO MPOABIY (HMCIIOJIHUTEIIO), JIN0O B KPEAUTHYIO OPTraHU3AIHIO,
MO0 TIJIaTEKHOMY areHTY, OCYIIECTBJIAIOIIEMY AeATEIbHOCTh II0 MPHEMY ILIaTeXeu
dusumuecknx Jsun, JuO0 OAHKOBCKOMY ILIaTEKHOMY areHTy (cybareHrty),
OCYIIECTBJISAIOIIEMY JIEATEIBHOCTh B COOTBETCTBHH C 3aKOHOJATEJIBCTBOM O OaHKax U
GaHKOBCKOMU /1eATETbHOCTH.

CraThsl yTpaTWjia CHIy C 12 JAeKabps 2007 roaa - PesiepabHbIA 3aKOH OT 25 OKTAODPA
2007 roja N2 234-03 - ¢cM. OpEeAbIIYIIYIO PEIAKITUIO

CraTtba 39. PerynupoBaHue oKka3zaHuUA oTAeNbHbIX BUAOB yCcnyr

[TocnencTBusa HapylleHUs YCJIOBUI JIOTOBOPOB 00 OKa3aHUU OT/IEJIbHBIX BUJIOB YCJIYT,
eCcJId TaKue JIOTOBOPHI 110 CBOEMY XapaKTepy He MOAIAIAI0T IO/ JIeCTBUEe HACTOAIIEeN
IJIaBBI, ONIPEAEIAIOTCA 3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHusi oTAeNbHbIX BUAOB YCIYT, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutensam

[TpaBuia oka3aHUsS OT/IEJIBHBIX BUJIOB YCJIYT, BBIIIOJIHEHUS OTEJIbHBIX BUIOB PabOT
notpebuTesaM ycraHasauBatoTces [IpaBurenbectBoM Poccutickont @enepamnuu.

I'maBa IV. I'ocyzmapcTBeHHas 1 00IeCcTBEHHAs 3alllTa IPaB
notpeburesnei

CraTtbsa 40. PeaepanbHbIv rocyAapCcTBEHHbIM KOHTPONb (Haa3op) B obnactu
3awmThbl NpaB noTpedbuteneun

1. @enepaspbHBI TOCYAAPCTBEHHBIM KOHTPOJIb (HAA30p) B oOJIaCTH 3aIlUTHI IIPaB
norpebutesieil ocyuiecTBisgeTca QefepasbHBIM OPraHOM HCIIOJTHUTEJIBHOU BJIACTH,
ynosHoMoueHHbIM IIpaButensctBom Poccuiickonr ®enepanum (masee - opraH
roCyZlJapCTBEHHOI'O HA/130pa).

2. Ilpenmerom e/lepaIbHOTO TOCYAAPCTBEHHOIO KOHTpoJA (HaA3opa) B obsactu
3aIUTHI IPaB NOTpebuTEeIeN ABJIAIOTCA:

1) cobirofieHre NU3rOTOBUTEJISIMU, UCIIOJIHUTEISIMU, MPOJABIaMU, YIIOJTHOMOYEHHBIMHU
OpTraHU3aIUAMHU WIN YIIOJHOMOUYEHHBIMU WHIUBU/IYaJIbHBIMU HpeAIpUHUMATESIMU,
MMIIOpTEPAMHU, BJIaJI€JIbI[AMU arperaTopoB 00s3aTeIbHBIX TPeOOBAHU, yCTAHOBIEHHBIX
HACTOAIIUM 3aKOHOM, APYTUMU (efepaJbHbIMU 3aKOHAMU U WHBIMU HOPMaTHBHBIMU
IIpaBOBBIMU akTaMu Poccuiickoii ®enepanuu, a TakKe aKTaMH, COCTABJIAIONUMU IIPaBO
EBpasuiickoro 3KOHOMUUYECKOTO CO0I033, PEeryJUpyION[UMU OTHOIIEHUs B 00JsacTu
3alUTHI IPaB IOTpebuTesel;
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2) coOJIIoZIeHre W3TOTOBUTENIEM, HCIOJIHHUTENEM (JIUIIOM, BBIIOJIHSIOMUM (GYHKIIUH
MHOCTPAHHOI'O U3TOTOBUTEJIA), IIPOJABIIOM TpeOOBaHU, yCTaHOBJIEHHBIX
TEXHUYECKHMHU perjaMeHTaMM, WM o0s3aTe/bHbIX TpeOOBaHUH, ITOAJIEKAIIUX
IIPUMEHEHUIO /10 THS BCTYILIEHUS B CHJTy TEXHUUYECKUX PErJIAMEHTOB B COOTBETCTBUH C
denmepasibHBIM 3aKOHOM OT 27 mekabps 2002 roza N2 184-®3 "O TexHHMUYECKOM
DEryJIMPOBaHUN;

3) cobJtro/ieHre TPOAABIlaMU U BJIaJIeJIbI[aMU arPeraTopoB 00s3aTeIbHBIX TPEOOBAHUH K
MapKHUPOBKE TOBApOB CpeJCTBaMHM HAeHTHU(HUKANU, K Iepenade HHGOPMAIUU B
rOCyZlapCTBEHHYI0 HMHGOPMAIMOHHYI0 CHCTEMY MOHUTOPHWHIA 3a 00OpPOTOM TOBApOB,
IOZJIEXKAIIUX 00A3aTEJIbHON MapKHPOBKE CPEJACTBAMU HAEHTHU(PUKAIIUKM, W MHBIX
TpeOOBaHUM, CBSI3aHHBIX ¢ 00OPOTOM TOBApOB, MHMOPMALMA O KOTOPBIX MOMAJIEKUT
BHECEHUIO B YKa3aHHYIO rOCy/IapCTBEHHYIO0 HMH(POPMAIIIOHHYIO CUCTEMY B COOTBETCTBUH
¢ PenepasbHBIM 3aKOHOM OT 28 paekabps 2009 roxa N2 381-®3 "O6 ocHoBax
TOCYIaPCTBEHHOI'0 PErYINPOBAHUS TOPIOBOH JieaTeabHOCTH B Poccuiickoin Peneparmn”,
denepasbHBIM 3aKOHOM OT 13 HMIOHA 2023 roga N2 203-®3 "O rocymapcrBeHHOM

DPEryJIMPOBAaHUM IIPOM3BOJICTBA M 000pOTa TaOAYHBIX M3AEINH, TAOAUHOU IPOAYKIINH,

HUKOTHUHCOJIEPKAIel IPOAVKIIUM WM ChIPbSA JUJIS WX Hpou3BozcTBa", ®PemepaabHBIM
3aKOHOM OT 22 HOog0pPA 1995 rozma N2 171-®3 "O rocymapCcTBEHHOM PEryJIMDOBAHUU

IIPOMBBOJICTBA M 000pOTa 3TUJIOBOTO CHUPTA, AJTKOTOJBHOW W CHUPTOCOJEepKAIen
IIPOJAYKIIUY 1 00 OrpaHUYEeHNH TOTpebieHNs (PaCIUT) AJIKOTOJIbHOM IPOAYKIIUK", 3a
HCKJIIOUEHHEM TaKuX 00fA3aTeJbHbIX TpeOOBaHUM, OTHOCAIIUXCA K IIPEAMETY
PErHOHAIILHOTO FOCY/IapCTBEHHOTO KOHTPOJIA (Haz30pa) B 001aCTH PO3HUYHOU ITPOJTAKU
AJIKOTOJIPHOW UM CIIMPTOCOJIEPrKAIEed MPOAYKIUKU U (defepaTbHOr0 TOCyAapCTBEHHOTO
KOHTpOJIsT (Hazm30pa) B oOJlacTH IIPOMBBOJICTBA M 000pOTa STHJIOBOTO CITHPTA,
AJIKOTOJIBHOU U CITUPTOCOZEPIKAIIEN TTPOTYKITHH.

3. OpraHmzarmuss W OCyIIecTBIeHUe QeaepalbHOTO TOCyapCTBEHHOTO KOHTPOJIA
(mazm3opa) B oOJsiacTH 3alluTHl TpaB MOTpeOuTesieil perynupyiorcsa PeiepagsbHBIM
3aKOHOM OT 31 NI 2020 roga N2 248-03 "O rocyaapcTBeHHOM KOHTpoJIe (Hazzope) u

MYHHIIUTIAIbHOM KOHTpOJIe B Poccutickont Penepanmu’.

4. Ionoxxenue o denepasIbHOM TOCYAPCTBEHHOM KOHTpoJie (Haza3ope) B obiactu
3al[UTHI IpaB NOTpebuTese yreep:xkaaercsa IlpasurenscrBom Poccutickoit ®eneparum.

5. B monmoxkenun o deneparbHOM TOCY/IapCTBEHHOM KOHTpoJie (Haazope) B obJacTu
3allUTHI IIPaB MOTPeOUTEIEH YKAa3bIBAIOTCA HAUMEHOBAHHE U CTPYKTYPHBIE AJIEMEHTHI
TEXHUYECKOTO perjameHTa # (wim) o00sA3aTeJbHBIX TpPeOOBAHUM, ITOAJIEKAIIUX
IIPUMEHEHUIO JIO THS BCTYIUIEHHS B CHJIY TEXHUYECKHUX PErJIaMEHTOB B COOTBETCTBUH C
destepanbHBIM 3aKOHOM OT 27 Jsiekabpsa 2002 rozga NO 184-®3 "O TexHUYECKOM
DEeryIMpoBaHuu", OIEHKa COOJIIOZEHUs KOTOPBIX OCYIIECTBJIAETCA B paMKax
(denepanbHOTO TOCYIAPCTBEHHOTO KOHTpOJiA (HAZ30pa) B 00JaCTH 3allUTHI IIPaB
oTpebuTeNe, a TakyKe BUABI MPOAYKIINU, SBJIAIONIAECA O0BbeKTamMu ¢eiepasbHOTO
roCy/IapCTBEHHOTO KOHTPOJIA (Ha/130pa) B 00JIACTH 3aIIUTHI ITPAB TOTPEOUTETEN.

6. Opras rocyapCTBEHHOTO HaJ[30pa €KErolHO TOTOBUT TOCYJAPCTBEHHBIN JOKJIaZ O
3amuTe IpaB notpeburesneil B Poccuiickoit @enepanuy B MOpsAKe, YCTAHOBIEHHOM
[TpaBurenncTBOM Poccutickoit ®enepanuu.
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7. Opras rocyZJapcTBeHHOTO Ha/130pa BIIpaBe 00paIaThes B Cy7 C 3asABJIEHUAMU B 3aIIUTY
mpaB ToOTpebuTesiedl M 3aKOHHBIX WHTEPECOB OT/AEJbHBIX IOTpeOUTeNed (TpyIIbI
noTpebuTe e, HEOIPEIEJIEHHOTO Kpyra HMOTpeOuTesel), a TakKe C 3asBJIEHUSIMH O
JIMKBUIAIUHU U3TOTOBUTEJISA (MCIIOJTHUTEIISA, IIPO/IABIA, YIIOJITHOMOYEHHOU OpTraHU3aI[1H,
UMIIOpTEPa, BJIaJleJiblla arperatopa) JubO O IIpeKpalleHUW JIesTeIbHOCTH
UH/IUBUYAJIBHOTO  TpeANpUHUMATENS  (YIIOJTHOMOYEHHOTO  WHAWBHUIYAJTHLHOTO
IpeANpUHUMATeNsA) 3a rpyboe (IOBJIEKIlee CMEpPTh KJIM MaccoBble 3aboJieBaHWI,
OTpaBJIEHUsI JIIJIel) HapyIlIeHHe IIPaB MOTPeOUTeIeH.

8. OpraH rocygapcTBEHHOTO Haj[30pa B MOPSIKE, YCTAHOBJIEHHOM 3aKOHO/IATEIbCTBOM
Poccuiickoit ®esepanuu, MoKeT OBITh IIPUBJIEYEH CY/IOM K YYaCTHIO B Jiejie, a TaKiKe
BIIPaBe BCTYTAaTh B JI€JI0 TI0 CBOEH MHUITUATHBE WU 110 HHUITUATHBE JIUII, YIACTBYIOIIHUX
B Jiesie, JUUTsl Ta9d 3aK/II0UEHUS 110 JleJTy B IeJIsIX 3alllUThI PaB IOTpebuTeIel B paMKax
rPa’k/IaHCKOTO WY aJIMUHUCTPATUBHOTO Cy/IOITPOHU3BO/ICTBA.

9. Opran rocy/lapcTBEHHOTO Ha/i30pa BIIpaBe /laBaTh pa3bsACHEHHUs II0 BOIIPOCaAM
IIpUMEeHEHUs 3aKOHOB ¥ MHBIX HOPMaTUBHBIX IPABOBBIX aKTOB Poccutickoit ®eneparnuy,
PeryIUpyIONUX OTHOIIIEHNS B 001aCTH 3aIUTHI IPaB TOTPeOuTEsEH.

10. KoncynbrupoBanue, mpopuaaKTHUeCKHUH BHU3WUT, HAOJIIO/IEHWE 3a COOJIIO/IEHHEM
00sI13aTeIbHBIX ~ TpeOOBaHUM, BbIE3THOE  OOC/IEIOBAHWE  MOTYT  ITPOBOJIUTHCS
denepasibHBIMU TOCYZAPCTBEHHBIMH YUPEXKEHUSMU, IOJBEJOMCTBEHHBIMU OpTraHy
TOCY/IapCTBEHHOTO HA/30pa, B TMOPSAJIKE W CIy4YasX, YCTAHOBJIEHHBIX IIOJIOXKEHUEM O
dbenepasibHOM TOCYZapCTBEHHOM KOHTpoJsie (Haz3ope) B oOJlacTH 3aluTHl IIpaB
MOTpeduTee.

Cratbsa 41. O653aHHOCTb U3roToBUTENS (MCNONHUTENA, NpoAaBLa,
yNnONHOMOYEHHOM OpraHu3auvm Unm ynosiHoMO4YeHHOro MHANBUAYanbHOro
npeaAnpuHUMaTens, uMnopTepa, BrnaaenbLa arperatopa) no npegoctaBrieHUIo
umHcopmaLmm opraHy rocyaapcTBeHHOro Haasopa

N3roroButresib (UCHOJHUTENb, TMPOJAABEl, VIOJHOMOUYEHHAas OpraHW3aIus WIN
YIIOJTHOMOYEHHBIH  WHJIUBUAYAJIBHBIN IPEAIPUHUMATENb, HMIIOPTEP, BJIAZENIEl]
arperaropa) 1o TpebOBaHUIO OpPraHa rocy/IapCTBEHHOTO HAJ[30Pa, €T0 JOJIKHOCTHBIX JIHI]
00s13aH TIPEIOCTAaBUTh B YCTAHOBJIEHHBIH MMM CPOK JIOCTOBEDHBIE CBEJEHUS,
JIOKYMEHTAllNI0, OOBSCHEHUS B MHUCHhbMEHHOH U (win) ycTHOH ¢Qopme U HHYIO
nHGOPMAIINIO, HEOOXOIMMYIO JIJISI OCYIIIECTBJIEHUsI OPTaHOM TOCYIapCTBEHHOTO HAa/i30pa
U €ero JOJDKHOCTHBIMH JIMI[AMH TIOJTHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOZATEIbCTBOM
Poccutickoit ®enepanuu.

CraThbs yTpaTWia CHUIy C 9 THBaps 2005 rojaa -PeepanbHbBIN 3aKOH OT 21 JIekadpsa 2004
roga N2 171-®3. - CM. OpeIbIAYIIYIO PEAAKITUIO
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Ctatbs 42.1. [NoNHOMO4YMA BbICLUMX UCNOSTHUTENbHbIX OPraHOB rocyAapCTBEHHOMN
BnacTtu cyobektoB Poccurckon ®eagepaumm B o6nactu 3awmThbl npaB
noTtpeourenen

1. BpICcIIM# WCIOJIHUTENIPHBIA OpraH TOCYZJapCTBEHHOU BJIACTH COOTBETCTBYIOIIETO
cyobpekta Poccuiickoit ®Deniepanuél  OCYIIECTBJISIET MEPONPHUITUSA TI0 pPeau3allyH,
obecrieueHUI0 W 3aIUTe IpaB IOTpeOWTEIell W B MpefesiaXx CBOUX ITOJTHOMOYHUU
IIPUHUMAET OIIPEAC/ICHHBIE MEPDI.

2. B nessx copeicTBUsA 3alUTe MIpaB MOTpeOUTeIeld OpraHbl UCIIOJTHUTEILHON BIACTH
cyobpekToB Poccuiickoit @eneparun pa3pabaThlBalOT PerHOHAIbHBIE MPOTPAMMBI II0
3alluTe TpaB IOTpeOuTeIell ¥ OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOTO
CaMOYTIPABJIEHUS U OOIIEeCTBEHHBIM OOBEAUHEHUSIM MOTpebuTeNel (MX acCoruanmsIM,
COI03aM) B OCYIIIECTBJIEHHY UMU 3aIlUTHI IIPAB ITOTPEOUTEIEH.

3. OpraH rocyzapcTBEHHOTO Haj30pa YTBEPIKAAET METOAMYECKHE DPEKOMEHIAIUU II0
pa3paboTKe U pea3alliil PErHOHATBHBIX U MYHUIMIIAJIbHBIX MPOTPAMM IO 3aIlUTE
IIPaB IOTPeOUTEEN.

CraTtba 42.2. Nepenaya ocywecTBNeHUA NONTHOMOYUM OpraHa rocyfapCcTBeHHOro
Hag30pa opraHam UCnoNHUTENbLHOW BnacTu cyobektoB Poccumnckon deagepaumm
[TorHOMOUMSA OpraHa rocy/lapcTBEHHOTO Haji30pa II0 OCyllecTBIeHUI0 denepabHOro
TOCy/IapCTBEHHOTO Ha/[30pa B 00J1aCTH 3aIIUTHI ITPAB MOTPEOUTEIEN MOTYT IEPEABATHCS
JUIL  OCYIIleCTBJIEHHs OpraHaM WCIIOJIHUTEJIbHON BJIACTU CyOBeKTOB Poccuiickoit
®enepanyu nocraHoBseHusAMHu IlpaButenbcrBa Poccuiickoit @enepanyuu B MOPSJIKE,
ycTaHoBjIeHHOM DeJiepaibHbIM 3aKOHOM OT 6 OKTAOPsA 1999 roga N 184-®3 "0O6 obmmux
IIPUHITATIAX OPTaHU3AINN 3aKOHOAATETbHBIX (IIPEICTABUTENbHBIX) U UCIIOJTHUTEIbHBIX
OPraHOB rOCyJapCTBEHHOU BaacTh cyObekToB Poccuiickon @enepamum’.

Cratbs 42.3. NNogava n paccMmoTpeHune obpaweHun noTpedurtenen

1. Obpamenue notpebuTesns MoKeT OBITh HAINpaBJIe€HO B MHChbMEHHOU ¢opMe Ha
OyMa:KHOM HOCHUTeJIe WIN B 3JIEKTPOHHOU (opMe B OpraH rocyAapCTBEHHOTO HAaZ30Da,
VHBbIE YIOJHOMOYEHHBbIE (efiepayibHble OpraHbl HCIOJHUTEJIBHON BJIACTH, OPTaH
WCIIOJTHUTEJIBHOU BJIacTU cyObekta Poccuiickoit ®@enepanuu aub60 OpraH MeECTHOTO
caMOyTIpaBJIeHUS.

2. Obpartienue MOTpedUTeNsT MOXKET OBITh HAIIPaBJIEHO IO II0YTE, C HCIOJIb30BAHUEM
WH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON  cetn  "HHTepHer', B TOM YHCIIE
odUITMAIPHOTO CaiiTa OpraHa TOCYAapCTBEHHOTO HAA30pa, WHBIX YIIOJHOMOUYEHHBIX
denepasibHBIX OPraHOB HCIIOJIHUTEHHOW BJIACTU, OpraHa HCIOJHUTEIbHON BJIACTU
cyobekta Poccuiickoii ®enepanmu b0 oOpraHa MeCTHOTO caMoymnpaBjieHUs (B
cyobekTax Poccutickout @enepanuu - ropojiax heaepasbHOro 3Hauenns Mockse, CaHKT-
[TerepOypre u CeBacTomoJie ¢ UCIOIb30BaHUEM O(GUITMATIBHOTO CATa OPraHa MECTHOTO
caMOyIIpaBJIEHUs B CIydae, eCJIU 3TO IMPEAYCMOTPEHO 3aKOHaMU CyOheKTOB Poccriickoit
deneparuu - TOponoB denmepanbHoro 3HaueHWss MockBbl, CaHkr-IlerepOypra u
CeBacToIIo/Is1), €UHOTO TMOPTaja TOCYIAPCTBEHHBIX W MYHUIMHAJIbHBIX YCIYT JIHOO
PETHOHAILHOTO MOPTaJia TOCY/IAPCTBEHHBIX U MYHUIIMIAJIBHBIX YCIIYT, 4 TAKIKE MOMKET
OBITh IPUHSATO IIPU JIMYHOM IIPUEME 3aIBUTEJIA.
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3, B MHOroQyHKIMOHAJIBHBIX IE€HTPAX MPEAOCTABJIEHUA TOCY/IAPCTBEHHBIX U
MYHUITUIIAIBHBIX YCIYT MOTYT OCYIIECTBJIATHCA IIPUEM OOpaleHuid moTpebutesneid u
KOHCYJIbTUPOBaHHE IIOTPeOHUTEeN e IO BOIpPOcaM B3alUThl MX IIPAaB HAa OCHOBAaHHUU
COTJIAIIEHUH O B3aMMOJEMCTBUU MEXKAY MHOTOPYHKIMOHAJIBHBIMU I[€HTPaAaMH
IIPEZIOCTABJIEHUS] TOCYZAPCTBEHHBIX M MYHUIHUIAJIBHBIX YCIYT U (efepasbHbIMU
OpraHaMHu HCIIOJIHUTEJIPHON BJIACTH, OpPraHaMH TOCYAAapPCTBEHHBIX BHEOIO/[XKETHBIX
dboHMOB, OpraHamMu TOCyJapCTBEHHOW BJIACTH CyOBeKTOB Poccuiickoii ®enepanuu,
OpraHaM# MeCTHOTO CaMOYIIPaBJIEHUS.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedurteneun,
YCTaHOBNEHHbIX 3aKOHaM1 U UHbBIMU HOPMaTUBHbLIMU NPaBOBbLIMU aKTaMu
Poccuinckon ®epepaumnu

3a wHapymieHwe TpaB NOTpeOuTesNed, YCTAHOBJIEHHBIX 3aKOHAMH U HWHBIMHU
HOPMAaTHUBHBIMU ITIPABOBBIMU akTaMu Poccuiickoii @esiepariuu, mpoaaser (MCIOJTHUTED,
H3TOTOBUTEJID, YIIOJTHOMOYEHHAA Oopranu3anud nJjin YHOJIHOMO‘{eHHbel
VHAUBUAYAJIBHBIA  MPeANpPUHUMATENIb, WMIIOPTEP) HeCeT aJAMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIN TPAKAAHCKO-TIPABOBYIDO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoziaTenbeTBoM Poccuiickont @enepanuu.

CraTtbsa 44. OcyuwecTBneHue 3awmTbl NpaB NnoTpedbuTenen opraHamm MeCTHOro
camoynpaBreHus

B nenax 3amuTel mpaB noTpebuTesiell Ha TEPPUTOPUU MYHUITUIIAIBHOTO 00pa30BaHUs
OpraHbI MECTHOTO CaMOYIIPaBJIEHUS BIIPaBe:

paccMaTpuBaTh OOpaleHus NoTpebuTeseld, KOHCYJIbTHPOBATh X IO BOIIPOCAM 3aIIUThI
IIpaB notpebuTese;

obpamaTecs B CyAbl B 3allUTy I@IpaB IMoTpebOuTesiell (HeompeaeIeHHOTO Kpyra
moTpebuTesnei);

paspabaTeiBaTh MYHHUIIUNAJIbHBIE IPOTPAMMBI II0 3allUTE IPaB MOTPeOUTENEH.

[Ipu BBISIBJIEHUH T10 OOpAIeHUI0 ITOTPeOUTE ST TOBAPOB (paboT, YC/IyT) HEHA IeKaIlero
KauyecTBa, a TaK)Ke ONACHBIX JJIsl JKU3HH, 370POBbs, MUMYIIECTBA IMOTpeOUTENEH U
OKPY?KAIOIIIeH Cpe/ibl OpraHbl MECTHOTO CAMOYIIPABJIEHUs HE3aM€/[JINTEIHHO U3BEIIAIOT
00 3TOM (besrepasibHbIe OPTaHbl UCIOJHUTEIBHON BJIACTH, OCYIIECTBIISAIONINE KOHTPOJIb
3a KayecTBOM u 6e3011aCHOCTHIO TOBapOB (pabor, YCJIYT).

YacTp AOIOJIHUTEILHO BKJIIOUYEHA C 1 sHBaps 2013 rojia ®enepasibHbIM 3aKOHOM OT 28
n10Js1 2012 rozia N 133-D3, yTpaTusia CHIy ¢ 29 MapTa 2019 rojia - ®ejiepabHBIN 3aKOH
oT 18 mapTa 2019 roxa N2 38-®3. - CM. OpeablaAVIIVIO PEeAAKITHUIO.

CraTbs 45. lpaBa obwWwecTBEeHHbIX 06beaNHEHUN NoTpebuTenen (Mx accoumnaumm,
COHO30B)

1. I'pakmane BmpaBe OO0BEAUHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIeCTBEHHBIE
o0beqHEHHs TTOTpebuTesel (MX accoIMaIiy, COI3bI), KOTOPhIE OCYIIECTBIISIOT CBOIO
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JIeSITETBHOCTh B COOTBETCTBUH C yCTaBaMH YKa3aHHBIX OObeIMHEHUN (MX acCcOIMaIui,
COI030B) U 3aKOHOJIaTEILCTBOM Poccutickoit Pemepanuu.

2. OOmiecTBeHHbIE OOBEIMHEHUSA IMOTpeOuTENer (MX accomuaruu, COI3bI) I
OCYIIIECTBJIEHUS CBOUX yCTaBHBIX neJsien BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeIbHBIX TPEOOBAHUH K ToBapaM (paboram, ycayram), a
TaK’Ke IPOEKTOB B3aKOHOB U HHBIX HOPMATHUBHBIX IIPAaBOBBIX AKTOB PocCCHUICKOU
®enepanyi, peryJIMpyIONINX OTHOIIEHUS B 00JIAaCTH 3aIlUTHI IIPaB IIOTpeOUTEIIEN;

IIPOBOJUTH HE3ABUCHUMYIO DKCIIEPTH3Y KauecTBa, 6€3011acHOCTH TOBapoB (pabor, yciryr),
a TaK’Ke COOTBETCTBUsS MOTPEOUTETBCKUX CBOUCTB TOBApoOB (paboT, yejIyr) 3asBJIA€HHOUN
mpoziaBaMu  (M3TOTOBUTEAMH,  WCHOJHUTENAMU)  WHPOpPMAnuu O  HUX;

OCYIIIECTBJIATh OOIIECTBEHHBIN KOHTPOJIbL 3a COOJIIOZIEHHMEM IIpaB HOTpebuTeneir u
HAIPABJIATH B OPTaH TOCYAAPCTBEHHOTO HA/I30pa U OPraHbl MECTHOTO CaMOYIIPaBJIEHUS
nHbopManuio o GakTax HApyIIEHUU IIPaB MOTPEOUTENEN JJiA MPOBEAEHUs IPOBEPKU
9TUX (HAKTOB U MIPUHATHSA B CJIyYae UX IMMOATBEPIKAEHUS MEP IO ITpeceYeHrI0 HapyIIeHu !
IpaB IMOTpebuTesIel B Mpejesax MOJHOMOYUM YKa3aHHBIX OPraHOB, y4acTBOBAaTh B
IIPOBEJIECHUU SKCIEepTH3 Mo (akTaM HapyIIeHWU IpaB IOTpeOuTeseil B CBA3U C
obpameHusiMu  norpebutesneii. Ilpu  ocymiecTBieHUU OOIIECTBEHHOTO KOHTPOJIS
oOIlecTBeHHbIE O0BEAUHEHUS IMOTpeOuTesell (MX accoluamuy, COIO3bI) HE BIIPABE
TpebOBaTh OT U3rOTOBUTENEH (WUCIIOJIHUTENIEH, MPOJABIOB, YIOJHOMOYEHHBIX
OpPraHu3alii WX YIOJHOMOYEHHBIX HWH/JUBUAYAJIbHBIX  IpeAIpUHUMATENEN,
MMIIOPTEPOB) IIpEZCTaBJIeHUE JOKYMEHTOB (BBITIOJIHEHUE JeUCTBUI), 00513aHHOCTH
npezicTaBIeHus (BBIIIOJIHEHNA) KOTOPBIX IO TPEOOBAHUIO IOTPEOUTES HE yCTAHOBJIEHA
3aKOHOM;

pacopocTpaHATh MH(POPMAIIHIO O TpaBax MOTpeOUTeIed 1 0 HEOOXOTUMBIX JIEHCTBUSX IO
3alllUTe ATHX IIPaB, O Pe3yJIbTaTaX CPaBHUTEHBHBIX HCCIEJOBAHUU KAvuecTBA TOBApOB
(pabot, ycimyr), a Takke WHYI0 WHGOPMAIHUIO, KOTOpas OyZeT CIIocoOCTBOBATh
peayiM3aniii IIpaB U 3aKOHHBIX HHTepecoB moTpebutesnei. IlybGiaukyemblie
00IlleCTBEHHBIMU OOBEUHEHUSAMHU IOTpeOuTeNIed (UX accoluanyusIMH, COI3aMH)
pe3yJIbTaThl CPAaBHUTEIbHBIX HCCJIEIOBAaHUN KadecTBa TOBapoB (paboT, yciyr) He
SABJIAIOTCS peKJIaMoii;

BHOCHUTH B (eJiepaIbHbIE OPTaHbI UCITOJTHUTETBHOU BJIACTH, OPTAHU3AIUH ITPE/IJIOKEHUS
O TPUHATAM MeEpP II0 TIOBBIIIEHHI0O KadecTBa TOBapoB (paboT, yciayr), mo
IIPUOCTAHOBJIEHUIO IIPOM3BOJCTBA M peaJiM3allid TOBApoB (BBINOJHEHHUs pPaldoT,
OKazaHWA YCJIyT), MO OT3bIBY C BHYTPEHHEro phIHKAa TOBapoB (paboT, yciayr), He
COOTBETCTBYIOIIUX MNPEXBABIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOATEIbCTBOM
Poccutickoit ®eepanuy 0 TEXHUYECKOM PETYJIMPOBAHUN 00513aTeIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpPraHbl IPOKYpaTyphl U (efiepajibHble OpraHbl MCIOJHUTEIBHOU BJIACTH
MaTepUasibl O IPUBJIEYEHUU K OTBETCTBEHHOCTHU JIUI], OCYILECTBJISIONIUX MPOU3BO/ICTBO
U peayin3aliuio TOBapoB (BHINIOJIHEHHE paboT, OKa3aHUe YCJIYT), He COOTBETCTBYIOIIHNX
MIPEbSBISIEMBIM K HUM 0053aTeJTbHBIM TPeOOBAHUAM, a TaKKe HapYIIAIOIINX ITpaBa



1oTpebuTesel, yCTaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATUBHBIMH ITPABOBBHIMU
aktamu Poccuiickont ®enepanuu;

obpamaTbcs B OpraHbl MPOKYPAaTyphl ¢ MPOChOAMU MMPUHECTH ITPOTECTHI O MPU3HAHUH
HE/IEHCTBUTEJIbHBIMHU aKTOB (heIepJIbHBIX OPTaHOB HCIIOJIHUTEJIBHON BJIACTH, AKTOB
OpraHOB HCIIOJTHUTEIHHOU BacTu cyObeKToB Poccuiickoii ®Peepaniii M1 aKTOB OPTaHOB
MECTHOTO CaMOYIIpaBJI€HUs, MPOTUBOPEYAIINX 3aKOHAM W HWHBIM PETryJIUPYIOIINM
OTHOIIIEHHS B O0JIACTH 3alUTHI IIPaB MOTPeOUTEIed HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoit depnepanuu;

obpamarbcsa B CyJbl C 3asgBJIEHHAMU B 3alllUTy IIpaB HOTPeOHUTENEd M 3aKOHHBIX
HHTEPECOB OTAEIbHBIX ITOTpebuTE el (TPYIIIbI HOTPEOUTE e, HEOIIPEIEIEHHOIO Kpyra
IoTpebuTesnei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCY/JapCTBEHHOTO Ha/A30pa B (OPMHUPOBAHUU
OTKPBITBIX U 00IIEOCTYITHBIX TOCYIapCTBEHHBIX HHOOPMAIIMOHHBIX PECYPCOB B 00J1aCTH
3all[UTHI IPAB IOTPeOUTENIEH, KauecTBa U 6€30I1aCHOCTH TOBapoB (pabor, ycIyr).

Cratbsa 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaAerieHHOro Kpyra
notpedburenen

Opras rocy1apcTBeHHOTO HaZ[30pa, OPraHbl MECTHOTO CAaMOYIIPaBJIEHUs, OOIIECTBEHHbIE
ob0beqHEHNs TMOTpebuTeell (MX accoIyaliii, COI03bI) BIIPABe MPEXBIBIATH UCKH B
CyAbl O IIPEKpAaIlleHUH IIPOTUBOIPABHBIX JAEWCTBUUA W3TOTOBUTENA (HCIOJTHUTEIIA,
IIpoaaBIia, ynOJIHOMO‘-IGHHOﬁ opranu3anvu Uik YIIOJIHOMOYEHHOI'O HMHAWBUAYAJIBHOI'O
IIpeINPUHUMATEJISA, UMIIOPTEPA) B OTHOIIIEHUH HEOIIPE/IeJIEHHOTO KpyTa MoTpeOuTeen.

[Ipu ynoBIE€TBOPEHHMHM TAKOTO HCKa Cy/ OO0s3BIBA€T MPAaBOHAPYIIUTENS JIOBECTH B
YCTAaHOBJIEHHBIM CyJIOM CpPOK 4epe3 CpeAcTBa MaccoBOM HMHGOpPMAIUU WJIN WUHBIM
criocobom 710 CBeJleHUA norpeburesieit pelieHue cyna.

BerynuBiiiee B 3aKOHHYIO CUJIy pellleHHe Cy/la O MPU3HAaHUM JAEeUCTBUU H3TOTOBUTEJS
(ucroytHUTENSA, TMPOJABIA, YIIOJITHOMOUYEHHOW OpPTaHHW3alUH W YIOJTHOMOYEHHOTO
WHUBUIYAJIBHOTO IPEIPUHUMATEN S, UMIIOPTEPA) MPOTHBOIMPABHBIMHU B OTHOIIIEHUU
HEeOIIpeJIeJIEHHOTO KpyTa IoTpeduTe el 00513aTesIbHO IS CyZla, PACCMAaTPUBAIOIIIETO UCK
MOTPEeOUTENS O 3allUTE €ro IpaB, BOSHUKIIIUX BCJIE/ICTBHE HACTYIUJIEHUS TPaKIAHCKO-
IPAaBOBBIX TIOCJIEACTBUN  JIEUCTBUU  HW3TOTOBUTENS  (MCIOJHUTENSA, IPOAABIA,
VIIOJIHOMOYEHHOW  OpraHu3anuyd WA  YIOJHOMOUYEHHOTO  WHJIMBUIYAIBHOTO
MIpeAIpUHUMATEJISI, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJIH JIU MECTO TAKHe JIEUCTBUA U
COBEpIIIEHBI JIU OHU WU3TOTOBHUTENIEM (HCIIOJIHUTEEM, IPOABIIOM, YIIOJTHOMOYEHHOU
opraHm3arnyell WX YIOJHOMOYEHHBIM HWHAWBUAYAJIBHBIM IMPEAIPUHUMATEIEM,
HMIIOPTEPOM).

OZHOBpEMEHHO C V/AOBJIETBOPEHHEM HCKa, MPEIAbSIBIECHHOTO OOIIECTBEHHBIM
obbeHEHNEM TIOTpebuTeNell (Mx acconmamyei, CO030M), OpTraHAaMH MECTHOTO
caMOYIIpaBJIEeHUsI B MHTepecax HeOollpe/IeJIEHHOIO Kpyra IMoTpeOuTesel, cyl IpUHUMAaET
pellleHMe O BO3MeIIeHUH OO0IecTBeHHOMY OO0BbeJUHEHUI0 IoTpebuTene (ux
acCoIaIiM, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJIEHHA BCEX IMMOHECEHHBIX IO ey



CyZIeOHBIX U3JIepKEK, a TAK)Ke MHBIX BO3HUKIIUX /10 OOpaIlleHUus B Cy/T U CBSI3aHHBIX C
paccMOTpeHHEM Jiesia He0OXOAUMBIX PAaCcX0/IOB, B TOM YHCJIE PACXO/I0B Ha IIPOBE/IEHIE
HE3aBUCUMOI SKCIIEPTHU3bI B C/Iydyae BBIABJIEHUsS B pe3ysbTaTe IMPOBEIAEHUS TaKOH
SKCIIEPTU3bI HapYIIeHHs 00s3aTeIbHBIX TPeOOBAHUI K ToBapaM (paboTam, ycayram).

[IpesugeHT

Poccutickoit ®eneparyu

b.Esabpnun

Mockaa, Jom CoBeToB Poccun
7 deBpansa 1992 rojga

Ne 2300-1

Teker nnocranossieHus: BepxosHoro Coseta Poccutickoit ®enepanuu ot 17 ¢peBpassd 1992
roga N2 2300/1-1 "O BBefieHuu B JielicTBue 3akoHa Poccutickoit ®enepanuu "O 3amute
IIpaB oTpebuTesen" cM. IO CChLIKE.
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